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Issue: Adeptia Suite takes long time for the page to open and it eventually times out

Possible Cause: Large size of Kernel-out.log file.

Applicable for: This option is applicable for the Adeptia Suite 5.0
Note :This option is by default enabled in Adeptia Suite 5.2.

Solution:
1. Stop the Adeptia services and Goto \..\AdeptiaSuite\AdeptiaServer-5.0\ServerKernel

and select the jsl-Kernel.ini and jsl-WebRunner.ini files.
2. Set the systemoutappend as no in both jsl-Kernel.ini and jsl-WebRunner.ini.

|service ]

appname = Adeptia Suite Kernel

servicenamne = Adeptia Suite Kernel

displayname = Adeptia Suite Kernel

starttype = auto

loadordergroup = someorder

stopclass = comsadeptiasindigo/Shutdown

stopmethod = main

stopsignature = ([Ljavaslang/String; )V

systemout = \N. NAdeptiaSuiteNAdeptiaServer-5.0\ServerKernel\Kernel-out.log
systemoutappend =§

systemerr = \. NAdEPtiaSuiteNAdeptiaServer-5.0\ServerKernel\Kernel-err.log
systemerrappend = no

[java]
jrepath = N, NAdeptiaSuite/jre/

wrkdir = \. NAdeptiaSuiteNAdeptiaServer-5.(0N\ServerKernel
parans = §

paranll = —cp

paramnll =

N. NAdeptiaSuitenAdeptiaServer-5. 0NServerKernel\web\libs\EPHServer . jar . \NAd

paraml2 = com.adeptia.indigo.loader.ApplicationLauncher
param03 = KN 1
paramnl4 = 1

w

Save the files, start Adeptia services and login using admin.

4. Goto Administer > Configure > Application Settings > Update System Properties
select the Kernel Settings and under the property abpm.kernelout.file.enable set the value
as true.
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Administer > Setug > AEBIicatiun Settinﬂs > UEate sttem PmErties

Lozd Management
WebSphere Settings
] Kernel Settings

Proparty Name abpm.node.nams

vane [localhost ]

Description [Cluster Moo= Name ]

Nots :- To activate this proparty aftar any changs. you nesd to Rastart Server.

Proparty Name abpm.nods. port

vale [21000 ]

Dascription [Ciuster Node Fo ]

Note :- To activate this property aftarany changs, you nesd to Restart Sarvar.

Property Name abpm.reposttory.address
Vaie [1aczinst: ingige. core:service=rapasitory |
Description [Repos Agdress |

Note :- To activate this property afterany changs, you nesd to Rastart Sarver.

Proparty Name abpm.reposttory.root

vale [wetirzpozitery ]

Description [server Repository Pt ]

Mot :-To activats this proparty after any changs. you nesd to Restart Sarvar.

Proparty Name abpm. kemeiout fiic.cnabie

Vane [rue ) |

osscrption E

Note :- To activate this proparty after any changs. you nesd to Restart Server.

Froperty Name abpm. kemelout.fil.location
value [loas/applicationiogs ]
Dascription [Kemal output fiis jocation ]

Note :-To activate this proparty aftar any changs. you nesd to Rastart Sarvar.

Proparty Name abpm.kemalout. ik maxSsize
vaiue (=) |

Dascription [Kemel o = ma sze(in MB ]

Note :- To activats this proparty after any changs, you need to Restart Ssrvar.

Note: The size of the log file could also be changed under abpm.kernelout.file.maxSize
property.

5. Similarly under the same directory select Web Server and under the property
abpm.webrunnerout.file.enable set the value as true.

Administer > Setup > Application Settings > Update System Properties

1+] Load Management
/ebSphere Settings

ernel Settings

mbedded Database Settings
rformance Optimization

Property Hame Sopm webserer agaress

e = ]

Description [Wet S=rve n Name ]

Property Name abpm websarver public agdress

Property Hame 30pm webserver o port

Froperty Name abpm.webzerver nttpz. port

vae [esz |

Description [et Sewver Fres = ]

Note 1= To activate tnis property after any change. you nesd to Restart Server.

Property Name 3bpm. transactionmonttor. ACtV Y StatusReTreshTime.

vaie [10 |

Descrption [ e T ]

Nets -To nas. you

Property Nams SessonTimeout

vane [1450 |

f— [Eerve Seson Trne o s ]

Nots 1+ To activate this property after any changs. you nesd to Restart

e S i
vane 4T
oesmrne [Erase wes e e |

Nots 1+ To activats this property after any changs. you nasd to Restart Serv:

Property Name

webrunnerout fie location

vae [eospmicatiniogs

Description = = ]

Note i . you nesa

Property Name abpm webrunnerout fle maxsize

vaie 20

- [fves Fam envE |

Nots -To ngs.
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Note: The size of the log file could also be changed under abpm.webrunnerout.file.maxSize
property.

6. Now Save the properties Select on Reload configuration. Restart the Services.

7. Now the logs would start generating under the Directory \..\AdeptiaSuite\AdeptiaServer-
5.0\ServerKernel\logs\applicationlogs.
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