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Issue: Adeptia Suite takes long time for the page to open and it eventually times out 

 

Possible Cause: Large size of Kernel-out.log file. 

 

Applicable for: This option is applicable for the Adeptia Suite 5.0 

Note   : This option is by default enabled in Adeptia Suite 5.2.  

 

Solution: 

 

1. Stop the Adeptia services and Goto \..\AdeptiaSuite\AdeptiaServer-5.0\ServerKernel 

and select the jsl-Kernel.ini and jsl-WebRunner.ini files. 

2. Set the systemoutappend as no in both jsl-Kernel.ini and jsl-WebRunner.ini. 

 

 
3. Save the files, start Adeptia services and login using admin. 
4. Goto Administer > Configure > Application Settings > Update System Properties 

select the Kernel Settings and under the property abpm.kernelout.file.enable set the value 

as true. 
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Note: The size of the log file could also be changed under abpm.kernelout.file.maxSize 

property. 

 

5. Similarly under the same directory select Web Server and under the property 

abpm.webrunnerout.file.enable set the value as true. 
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Note: The size of the log file could also be changed under abpm.webrunnerout.file.maxSize 

property. 

 

6. Now Save the properties Select on  Reload configuration. Restart the Services. 

7. Now the logs would start generating under the Directory \..\AdeptiaSuite\AdeptiaServer-

5.0\ServerKernel\logs\applicationlogs. 


