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Salesforce Accelerator 

Design time 

(configure the solution) 

Run-time 

(run the solution) 

• Use prebuilt maps, SF Web Service  

   connections 

• Use pre-built process templates 

  to create data synchronization services 

  with Salesforce and backend systems 

 

• Configure Salesforce to call Web Services 

  running in Adeptia 

 

• Configure triggers to run automatic 

  data synchronization via scheduled or  

  real-time events 

• Web Forms 

 

• Scheduled triggers 

 

• Real-time Web Service calls 

 

• On-demand service calls by 

   back-end or cloud applications 
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Example of how a business user can interface with the Salesforce solution 

through Web Forms 

Example 1 
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Download from Salesforce 
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Upload to Salesforce 
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Generate and distribute reports 
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Clicking on the Submit 

triggers a parent flow 

which calls the individual  

process flows. 

 

The radio or checkbox options 

In the form contain the actual 

Flow ids that are set via put-context. 

 

Currently the individual flows are related 

to Accounts and Contacts (to/from db/SF). 

A new flow was created for reporting. 

Web Form triggers a process flow to download, upload or generate report 
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Example of real-time Web Service call by Salesforce 

Example 2 
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This is a web service published in the Adeptia cloud instance. 

 

Login as admin / adeptia443   (url is in the endpoint above) 

 

Go to Configure > Web Service > Provider and check out the 

AccountTrigger web service. 

 

Any change in accounts in salesforce triggers off this web service 

And the change data is passed to this web service.  

 

Process flow of this web service takes this change and emails 

me the data as an email target. 

Create a web service in Adeptia and configure it in Salesforce as shown below 
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Example 3 

Schedule jobs to run the upload/download automatically 
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Configure jobs to run upload/download automatically 


