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Use Case: NetSuite connector
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High-level Description

In this example we will create a NetSuite Web Service connector and then will show 

you how to use this connector to integrate NetSuite with Enterprise or Cloud 

applications such as Databases, ERP systems, Ecommerce systems, Reporting engines, 

Workflows, Web Services and APIs.

As part of this example we will build an orchestration that will take data from

NetSuite and load the data into backend database.
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Goal of this use case is to provide you with working template so that you can

expand on these and build bidirectional data flows. Refer to the Video and the deployable

Solution for further help.



Let’s build the NetSuite connector
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Design methodology

Design Configure Deploy

Design a high 

level process 

flow

Configure

all the activities

In the process flow

Attach the process

flow to an Event to

trigger the process

automatically.
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Design: First let’s create a Top level design of the solution using the Process Designer

Go to Develop > Process > Process Flow

Create new and in the designer, design a top-level flow by pulling the icons from the palette area.

Refer to the demo and tutorial videos on how to design a process flow.

Each activity performs a discreet function such as connecting to NetSuite, persisting the session and

receiving data from NetSuite. 

To view their design,  right click on the names and edit the processes and view these flows in the Process 

Designer.
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Configure: NetSuite Web Service Consumer activity

This activity is used in connecting to NetSuite. Go to Develop > Services >Web Services > Consumer. 

Here we created a consumer activity by providing a sandbox NetSuite endpoint URL.
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https://webservices.sandbox.netsuite.com/wsdl/v2010_2_0/netsuite.wsdl*

* Change the endpoint to a 

newer version in this field.



Configure: Mapping Login credentials to NetSuite Login operation

Go to Develop > Services > Data Transformation > Mapping

Here you will see list of maps related to this use case. Right click, edit and open the mapping to see the login rules.

Also refer to the Use Case video.
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Configure: Database Schema and Target activity

For this use case we have created schema for the Opportunity database. This can be viewed by going

To Develop > Services > Schema > Database.  After the schema is created go to Target > Database and create target.

We are using MySql database to load the data records from NetSuite.

Refer to the Use Case video for more details.
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Configure: NetSuite Search Mapping

Apply search rule in the NetSuite Search operation in the mapping activity.
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Configure: NetSuite Search Result to Database Mapping

Map search result s to Database fields.
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Deploy: Run NetSuite Connector process through events or on-demand
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Right click on the process flow name and click on Bind Events option to attach the flow to

run automatically. You can also manually execute the flow by clicking on the Execute icon

next to the flow name. Refer to the Use Case video for more information on event types.



Managing the activities created for this use case

You can manage and view all the activities of this use case by going to Develop > Projects 

It will show all the activities configured for this process under its related categories. You can open any category to 

view its activities.
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Thank You!
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