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Trademarks

The Adeptia™ is a trademark of Adeptia, Inc.

Statement of Conditions

Adeptia, Inc. provides this publication "as is" without warranty of any kind, either
express or implied. In no event shall Adeptia be liable for any loss of profits, loss of
business, loss of use or data, interruption of business, or for indirect, special,
punitive, incidental, or consequential damages of any kind.

No part of this work covered by copyright herein may be reproduced in any form or
by any means—graphic, electronic or mechanical—including photocopying, recording,
taping, or storage in an information retrieval system, without prior written permission
of the copyright owner.

This publication is subject to replacement by a later edition. To determine if a later
edition exists, contact www.adeptia.com.

Document Conventions

Convention Description

Text Matter in font Verdana and | Explains the installation guide.
font size 9 point.

Text matter Click on link to reach target.

W Note:

Abbreviations Used

Abbreviation Description

WebDAV Web-based Distributed
Authoring and Versioning
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Contact Information

In case of any queries, please contact us at:

Contact For Email ID
Sales sales@adeptia.com
Support support@adeptia.com

For latest updates and information, please visit us at www.adeptia.com .
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1 ABOUT THIS GUIDE

This document covers a detailed description of all features of Adeptia Suite that
are available to a business user. It acts as a guideline to use these features
seamlessly and perform them in a business environment using Adeptia Suite.

@ These features are available to all users of Adeptia Suite.

Additionally, a business user also has access to the Process Modeling and
Simulation feature of Adeptia Suite. For details, refer to the Process Modeling
and Simulation Guide.

This document is divided into the following sections:

= My Tasks
= Task Manager
= Task History

= My Documents
. Document Manager

= My Solutions
= Using My Solutions

= My Monitor

Ll Monitoring Solutions

] Monitoring User Performance

] Viewing Usage Report

] Viewing Process Flow Report
= History

= Viewing Adeptia Server Logs

] Viewing Audit Trail Log

] Viewing Event Log

= Viewing System Log

= Viewing Process Flow Log
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2 TARGET AUDIENCE

Even though all these features are available to all users, they are primarily
performed by a business user. Thus, this document is intended for business
users. They can use these details to seamlessly perform all functions of Adeptia
Suite.

Business User Guide 6
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3 TASK MANAGER

You can view and manage all tasks assigned to you. If you are a manager then you
can view and manage all tasks assigned to your staff (all users for whom you are the
manager).

In the Adeptia Suite this feature is available in:

) ) Integration )
BPM Suite Workflow Suite ) ETL Suite
Suite
v v y v

This chapter describes the following tasks:

= Opening Task Manager

= Opening a Task

= Attaching Files to a Task

*» Viewing Files Attached to a Task

= Entering Comments for a Task

OPENING TASK MANAGER

By default, the Adeptia Homepage workspace area is displayed as a tabbed layout. It
has three tabs:

= Task Manager
» Staffs Task Manager (appears only when you are a Manager)
= Task History

It is displayed with the Task Manager tab as selected.

Steps to open Task Manager

1. By default, the Adeptia Homepage displays the Task Manager screen.
Alternately, in the Adeptia Suite homepage menu, click [+] My Tasks to
expand the tree. All the items in the My Tasks category are displayed.

2. Click Task Manager. The Task Manager screen is displayed (see Figure 3.1).

Business User Guide 8
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Hom |About | Help [Changs Passward My Profile | Logeut User: admin Group: sdminisirators Parmissions! [read, wite, axaoute] User Typa: sysadmir
H o My Tasks Home Page
[F] Tesk Mansger
[ Tase History Task Manager || Task History
[ My Documents
| [ red o see =] | =
1
M over Due
. e Task Name Task Subject Action Priority Expiry Date Com.
¢ dus task:
1
i Due Taday
#a Task Name Task Subject Action Priority Due Date Comm.
No pencing tasks for taday
Due within a Week
#- Task Name Task Subject Action Priority Due Date Comm.
No panding task for thiz wesk
Due Later
#s Task Name Task Subject Action Priority Due Date Comm.
dus later cask:

Figure 3.1: Task Manager

3. This screen displays tasks as organized based on the date when they are due.
The information includes the task name, task subject, action, priority, expiry
date and comments.

The tasks are organized as:

Over Due: contains a list of tasks for which due dates have already passed.
Due Today: contains a list of tasks which are due for today.

Due This Week: contains a list of tasks, which are due for the next six days.
Tasks that are listed in the Due Today list are not listed in this list.

Due Later: contains a list of tasks for which due dates are more than seven days.

The tasks are organized in the Task Manager screen as displayed (see Figure 3.2).

My Tasks > Task Manager
Task Manager
“Select Fiald to Search— =] | | scarch |
Over Due
#a Task Name Task Subject Action Priarity Expiry Date Comm.
No over due tasks
Due Today
# Task Name Task Subject Action Priority Due Date Comm.
1 LossAdjustor lossadjustar Open Task Immediate 07/01/2009 21:48 =
Due within a Week
#a Task Name Task Subject Action Priority Due Date Comm.
1 ReviewClientDetails taskl Open Task Immediate 07/02/2009 17:35 3
2 ReviewClientDetails raski Open Task Immediate 07/02/2009 17:36 [
3 Claim_Amount_review review Open Task Normal 07/02/2009 17:41 3
Due Later
#a Task Name Task Subject Action Priority Due Date Comm.
No due later tasks

Figure 3.2: Task Manager (with Tasks)

Staffs Task Manager

This tab displays tasks as organized based on the date when they are due. The
information includes the task name, task subject, assign to, priority, expiry date, due
date, action and comments (see Figure 3.3).

Business User Guide 9
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The tasks are organized as:

= Over Due: contains a list of tasks for which due dates have already passed.

= Due Today: contains a list of tasks, which are due for today.

= Due This Week: contains a list of tasks, which are due for the next six days.
Tasks that are listed in the Due Today list are not listed in this list.

= Due Later: contains a list of tasks for which due dates are more than seven days.

» Staff Profile: Manager can view the calendar of the staffs for its availability. To
view the dates at which user will not be available, click View link in the user’s
profile.

Home Pase

Task Manager || Staff Task Manager H Task History

[--Select Field to Search— x| | m
Over Due
. . ot Expiry .
#e Task Nama Task Subject Assign To Priority PY DueDate  Action Comm.
No over due tasks

Due Today
#e Task Name Task Subject Assign To Priority Expiry Date Due Date Action Comm.
1 LossAdjustor lossadjustor | ein =] [1mmediate =] [07/01/2009 22:20 [07/01/2008 22:20 @

Due within a Week
*- Task Name Task Subject Assign To Priority Expiry Date Due Date Action Comm.
1 ReviewClientDetails taskl [1mmediate =] [07/03/2009 13:16 [07/02/2008 18:15 &

Due Later

#a Task Name Task Subject Assign To Priority Eé‘:;’ﬁ" Due Date Action Comm.

No due later tasks

Staff Profile

e user Colleagua Calendar

1 john View
2 sill john View
3 Ruth john View

Figure 3.3: Staffs Task Manager

The Manager can change the Assign To, Priority, Due Date, Expiry Date and
comments of the tasks assigned to its staff. Manager can re-assign the task to any
other user or users from the staff. After changing tasks properties, click Update
button to save the changes. Manager can enter/update comments by clicking the
Comments icon.

When a manager reassigns the task from one user to another, an email is sent to
existing user that the task has been removed from his/her task manager. Similarly
an email is send to the new user that a task is added to his/her task manager.

@ For details on Task History tab, refer to the Task History section.

Business User Guide 10
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OPENING A TASK

Steps to open a Task

1. Click Open Task against the task that you want to open. The Task screen is
displayed (see Figure 3.4).

Task History

I.Eﬂ print

Name

Address

Maobile o

Email ID

Documents
& Attach Files [hes s

File Name Size Attached Documents

Mo files attached in this task Mo Files available

Figure 3.4: Task

2. This screen displays the activities associated with the selected task. Enter the
details as required.

You can attach files to the task, view the files attached, save the changes to the task
and view Task History from this screen.

Once you open a task, and another user opens the same task, it is
@ displayed with a message that is the task is already opened by another
user.

Attaching Files to a Task

Steps to attach files to a Task

1. Click Attach Files link in the Documents section in the Task screen. This
displays the File Upload screen (see Figure 3.5).
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Human Waorkflow File Upload

File Upload :

upload Fie | Cancel |

Browse... |

Figure 3.5: File Upload

2. Click Browse to select the file to be uploaded.

3. Click Upload File. This uploads the file and displays it in the Attach Files

section in the Task screen (see Figure 3.6).

View Files

Attached Documents

Mo Files available

Documents
&7 Attach Files
File Name Size
17
1 source.txt Byte delete
(s}
2 ClaimManagementPF.xml| & KB delete
o

Figure 3.6: File Uploaded

4. Click Save Task to save the task. When you save a task, you can open it

anytime. Click Finish Task to complete the task.

@ You can remove an attached file by clicking the Delete link.

Viewing Files Attached to a Task

Steps to view files attached to a Task

1. Once you attach files to a task and save the task, then on opening the task
again, displays the attached files in the View Files section in the Task screen

(see Figure 3.7).

Business User Guide
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Documents
& Attach Files View Files
File Name Size Attached Documents
Maone ClaimManagementPF.xml View/Drownload
source.txt View/D load
[ 1o

Figure 3.7: View Attached Files
2. Click View/Download to open or save the file.

You can view the history of the task by clicking Task History link. For
@ details on task history, refer to the Task History section.

ENTERING COMMENTS FOR A TASK

Steps to enter comments for a Task

1. Click the Comments icon (.4 ) against the task for which you want to enter
comments, on the Task Manager (with Tasks)/Staffs Task Manager screen.
This displays the Comments screen (see Figure 3.8).

Business User Guide 13
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View /Edit Comments for the task 'ReviewClientDetails’

Properties Value
Task Id 1921620010021 24644629029800015
Task Name ReviewClientDetails
Task Description taskl

Process Flow Name  cust

[ seve comments | cancel

Assign To admin
Task Priority Immediate
Task Creation Date  07/01/2009 16:34
Task Due Date 07/02/2009 17:35
Task Expiry Date 07/02/2009 18:36
=
Comments
| -

Figure 3.8: Comments screen

2. This screen displays all details associated with the selected task. Enter the

comments for the task in the Comments field.

3. Click Save Comments. This saves the entered comments and closes the

screen.

TASK HISTORY

The Task History tab displays history of tasks of a process flow instance or task
instance based on the entered search criteria. It displays the detailed information of
each action taken on the task either by user or by the Adeptia Suite application.

In the Adeptia Suite this feature is available in:

Integration

BPM Suite Workflow Suite _ ETL Suite
Suite
v v v v
Business User Guide 14
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Steps to view Task history

1. Click [+] My Tasks to expand the tree. All the items in the My Tasks
category are displayed.

2. Click Task History. The Task History screen is displayed (see Figure 3.9).
Alternately, you can click the Task History tab on the Adeptia Homepage to
view the Task History screen.

My Tasks > Task History

Search Criteria
Start Date [07/01/2009 [E4 Start Time [00 - 00 End Date [07/01/2008 [ End Time |23 :[59
Based On: @ Process Instance O Task Instance
Status :[All Status =] search : [All nstances =] [ | search |

Instance Name Task Name Task Subject Task Owner Task Status Process Status Pracess Start Time
Click on Search Button ko get records

Figure 3.9: Select Search Criteria

3. Enter the start date and start time in the Start Date and Start Time fields
respectively.

4. Enter the end date and end time in the End Date and End Time fields
respectively.

@ Click Calendar icon i to select the Start Date and End Date from
calendar.

This date range implies that the system will search the Task History for
tasks that have been modified (including a task being saved or reassigned)
within the entered date and time range.

5. You can search for tasks based on a process instance or task instance; by
selecting the appropriate radio button in the Based On field. If Process
Instance is selected, then it displays the latest task for all process instances
that match the entered search criteria. If Task Instance is selected, then it
displays all tasks within the entered search criteria. By default, Process
Instance is selected.

6. If Process Instance option is selected, you can search for the latest task of a
process instance based on a specific date range, by entering the start and end
dates and time in their respective fields. You can further filter the search by
selecting the process status as Executed, Running or Aborted from the Status
drop-down list. Additionally, you can search for the task of a particular process
instance by selecting Instance Name from the Search drop-down list and then
entering the instance name in the adjoining text box. Once you have entered
all criteria, click Search button. This displays the latest task of all process
instances that match the entered criteria (see Figure 3.10).

Mx Tasks > Task History
Search Criteria
Start Date |07/01/2009 |1£f Start Time |00 : |00 End Date |07/01/2009 Ef End Time |23 : |59

Based On : @ Process Instance (" Task Instance

Status :|All Status ¥ Search:lA” Instances j |

Instance Name Task Name

Process Status Process Start Time
o 07/01/2009 16:43:57
g 07/01/2009 16:34:45
iting 07/01/2003 16:35:03
g 07/01/2009 17:15:08
o 07/01/2008 17:15:01
g 07/01/200% 17:14:51
o 07/01/2009 16:39:52

PrErEEE
&
18
FEEEEET

Figure 3.10: Process Instance Search Results
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7. This screen displays the following information:

Instance Name: This is the process flow description. If this description is
dynamically overridden, the latest description is displayed.

Task Name: This is the name of the Workflow task.

Task Subject: This is the task description that has been dynamically set or else
defined. The latest description is displayed.

Task Owner: This is the name of the user to whom the task is assigned.

Task Status: This is the status of task as Assigned, Overdue, Expired or
Completed. The latest task status within the specified time range is displayed.

Process Status: This is the status of the process as Running, Executed, waiting or
Aborted. The latest process status within the specified time range is displayed.

Process Start Time: This is the start time of the process instance. It is retrieved
from the Process Flow Log.

8. Alternately, if you select the Task Instance radio button, then you can search
for all tasks which are completed or are still running within a specific date
range by entering the start and end dates and time in their respective fields.
You can further filter the search by selecting the task status as New,
Completed, Overdue or Expired from the Status drop-down list. Additionally,
you can search for a particular task by selecting Task Name, Task Subject, or
Owner from the Search drop-down list and then entering the value in the
adjoining text box. Once you have entered all criteria, click Search button.
This displays all tasks that are completed or still running, within the entered
criteria (see Figure 3.11).

Mx Tasks > Task History

Search Criteria

Start Date |07/01/2009 E[' Start Time |00 : 00 End Date [07/01/2009 |£f End Time |23 : |59
Based On:  Process Instance ¢ Task Instance
SIaIus:|AH Status j Search ;lAHTasks j | m

Process Status. Process Start Time
Waiting 07/01/2009 16:43:57
Waiting 07/01/2009 16:34:45

Instance Name Task Name

Waiting 07/01/2009 16:35:03
Waiting 07/01/2009 17:15:08
Waiting 07/01/2009 17:15:01
Waiting 07/01/2009 17:14:51
Waiting 07/01/2009 16:39:52

Figure 3.11: Task Search Results
9. This screen displays the following information:
Instance Name: This is the process flow description. If this description is
dynamically overridden, the latest description is displayed.
Task Name: This is the name of Workflow task.

Task Subject: This is the task description that has been dynamically set or else
defined. The latest description is displayed.

Task Owner: This is the name of the user to whom the task is assigned.

Task Status: This is the status of task as Assigned, Overdue, Expired or
Completed. The latest task status within the specified time range is displayed.
Process Status: This is the status of the process as Running, Executed, waiting or
Aborted. The latest process status within the specified time range is displayed.
Process Start Time: This is the start time of the process instance. It is retrieved
from the Process Flow Log.
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4

You can use wildcards in the value to search.

10. Click the Instance name whose details you want to view, on Process Instance
Search Results or Task Search Results screen. The Process Instance Details
screen is displayed (see Figure 3.12).

Task History > cust

Process

Detail Log | Execution View

Name
Start Time

Status

cust
07/01/2009 16:38:45

Waiting

Nam. Revi
fol urceibet na
el ClaimManagementpFaxml NA

Close Window

ReviewClisntDatail

ReviewClientDetail

Related Task

Instance Name cust
End Time NA

Status Completion Date
Task is due on 07/02/2009 17:35 A

Uploaded By Uploaded Date
07/01/2009 20:29:08

07/01/2009 20:28:47

Figure 3.12: Process Instance Details

11. This screen is divided into three parts. The first part displays information
related to a process instance. You can view the process flow log by clicking the
Detail Log link. The Process Flow Log screen is displayed (see Figure 3.13).

Process Flow Log Details

Process Flow Name : cust

Date/Time
07/01/2009 19:45:49 cust

07/01/2009 19:45:49 R

07/01/2009 19:45:49 Reviey

07/01/2009 19:45:46 cuse

07/01/2009 19:45:46 cust

07/01/2009 19:45:45 cust

07/01/2009 19:45:45 cust

07/01/2008 16:34:50 cuse

07/01/2009 16:34:50

Activity Name

entDetailz Human]

07/01/2009 19:45:49 Revienclien

07/01/2009 16:34:50 ReviewClien

Process Flow PID : 152168001002124644628444500001

Activity Type

Status. Message

tDetails Humanlnteraction Running Initialize

#Details Humanlntersction Runmin

07/01/2009 16:34:50 Reviey

07/01/2009 16:34:45 cuse

07/01/2008 16:34:45 cuse

07/01/2009 16:34:45 cust

ientDetails Human!

m™FO

m™FO

Fo

NFO

NFO

m™FO

Activity ID Activity PID Userld  Groupid
ing It 00001 152168001 adm
It 00004 192168001 adm
1921680010021 100004 192168001002124645774904600034 admin  administrators
1921680010021 100004 192168001002124645774904600034 admin  administrators
tran:
T Fo t 00001 152168001 adm
i5135)
It 00001 182168001

192168001002124627 356653100001 192168001002124644628444500001

1921680010021 100001 192168001002124644628444500001 admin &

t 00001 152168001 adm
It 00004 192168001 adm
t 00004 192168001 adm

1921680010021 100004 192168001002124644623025700013 a

mro

Fo

NFO

t 00001 152168001
t 00001 152168001 adm
t 00001 192168001 adm

Close Window

Figure 3.13: Process Flow Log screen

12. Click Close Window to close this screen and return to the Process Instance
Details screen. You can view the graphical representation of the process flow
by clicking Execution View link (see Figure 3.14).

Business User Guide
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Process Flow View

Process
Detail Log
Name Tnstance Name Claims Process for Simulation Damo
Start Time

End Time NA
Status

e

Netify Customer  End Event

EmGEED Validate Claim  Send Loss| Aduster?
Process Gieim

Adust Lass

Figure 3.14: View Process Flow

13. The second part of the Process Instance Details screen displays information
related to the tasks of the process flow. You can view the history of the task

by selecting a task and clicking the View History link. The Task History screen
is displayed (see Figure 3.15).

Task History

zzu
H
&

Log Time Task Due Date Task Expiry Date Uploaded File
07/01/2009 20:35:41 07/02/2009 17:35 07/03/2009 18:36
07/01/2005 20:55:35 ©07/02/2008 17:35 07/03/2005 18:36
07/01/2009 20:30:38 07/02/2009 17:35 07/03/2005 18:36
07/01/2005 20:30:31 ©07/02/2008 17:35 07/03/2005 18:36
07/01/2009 20:25:08 07/02/2009 17:35 07/03/200918:36  immediste  source Bt
ploaded 07/01/2009 20:28:47 07/02/2009 17:35 07/03/2009 18:35 ClaimManagementBFoxm

07/01/2009 20:28:25
07/01/2009 16:34:50

07/02/2009 17:35 07/03/2005 18:36
07/02/2008 17:35 07/03/2008 18:36

Close Window

Figure 3.15: Task History

14. This screen displays the task history in descending order. If business data is
added or modified for the task, then the Business Data link appears at that
stage. Click the Business Data link to view the details of the Business Data at
that point for the task (see Figure 3.16).

Business User Guide 18
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Business Data Detail > Travel Agency ID::travel agency 201
Sales Information
Travel Agency ID Itravel agency 201
Sales Contact Person |Adam
Process intitiated ﬂ
Request Message
[ |
verified ;l
Sales Director Comments
=
approved ;l
FM Comments
[ |
approved =
GM Comments
[ |
Check Mumber® |45982E7’
) Enter Date in dd/mmiyyyy Format
Delivery Date™ |28M1QDDB
=l
Comments
=
*Mandatory fields.
[ close window |

Figure 3.16: Business Data Detail

15. Alternately, you can view the details of the business data from the Process
Instance Details screen by selecting the task and clicking the View Business
Data link. It displays the latest details of the business data.

16. The third part of the Process Instance Details screen displays information
related to the documents that have been uploaded in the process instance.
You can view the revisions of a document by selecting the document and
clicking the All Revisions link. Click Close Window to return to the Task
History screen. Alternately, you can view the documents from the Task History
screen, by clicking the document in the Uploaded File field.
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Usage Scenario

A process flow Incentive Process is run twice thus generating two process instances
namely Incentive Process 01-23-08 10-03-14 and Incentive Process 01-23-08 10-12-
37. Process instance Incentive Process 01-23-08 10-03-14 has six tasks namely
HWEF_SalesDataEntry, HWEF_SalesSupportDataEntry, HWEF_SalesDirectorReview,
HWF_FMReview, HWF_GMReview and HWF_Payment.

HWEF_SalesDataEntry is started at 10:00AM and is completed at 11:30AM. However,
it is modified and saved at 11:00AM. Once the task is completed, its status changes
from Assigned to Completed. Next HWF_SalesSupportDataEntry is executed starting
at 11:30AM and completing at 12:30PM. HWF_SalesDirectorReview is started at
12:30PM and completed at 2:00PM.

Case:
Search Based on Process Instance

If you search the task log for tasks of the Incentive Process 01-23-08 10-03-14
process instance, between 10:00AM and 12:15PM, based on Process Instance, then it
will display HWF_SalesSupportDataEntry, as that is the latest task of the process
instance within the specified time range (see Figure 3.17).

Mz Tasks > Task History

Search Criteria
Start Date [07/2972008 [5 Start Time {10 ;|00 End Date [07/29/2008 [ End Time [12  :[1§]
Based On:  Process Instance © Task Instance
Stlus:|AH Statusj Search ;|A\I Instances j | m

Instance Name Task Nama Task Subject Task Owner Task Status Process Status Process Start Tima
Click on Search Button to get records

Figure 3.17: Tasks search based on Process Instance
Search Based on Task Instance

If you search the task log for tasks of the Incentive Process 01-23-08 10-03-14
process instance, between 10:00AM and 12:15PM, based on Task Instance, then it
will display HWF_SalesDataEntry and HWF_SalesSupportDataEntry, as these are the
tasks of the process instance, which are modified within the specified time range (see
Figure 3.18).

Mz Tasks > Task History

Search Criteria

Start Date |07/30/2009 E;f Start Time |00 : |00 End Date [07/30/2009 Iljf End Time [23 ;|59
Based On: " Process Instance @ Task Instance
Status :[All Status = Search:[All Tesks =] | m

Instance Name Task Name Task Subject Task Owner Task Status Process Status Process Start Time
No Log Data available

Figure 3.18: Tasks search based on Task Instance
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4 DOCUMENT MANAGER

You can view and download documents associated with a process flow or tasks
associated with a process flow or WebDAV folders using the Document Manager
feature. A Document Manager is an applet, which allows you to manage documents in
a Process Flow or WebDAV repository.

Web-based Distributed Authoring and Versioning (WebDAV) is a set of extensions to
the HTTP protocol that enables users to collaboratively edit and manage documents
(files) on remote web servers.

In the Adeptia Suite this feature is available in:

) ) Integration )
BPM Suite Workflow Suite _ ETL Suite
Suite
y y y y

This chapter describes the following tasks:

= Opening Document Manager

= Viewing a Document

= Downloading a Document

= Searching a Folder or Document

OPENING DOCUMENT MANAGER

Steps to open Document Manager

1. Click [+] My Documents to expand the tree. All the items in the My
Documents category are displayed.

2. Click Document Manager. The Document Manager applet is displayed (see
Figure 4.1).

Home |About | Help |Change Password |My Profile |Logout

{;] :y::ksm ____________________________ My Documents > Document Manager
-] y uments

E] Document Manager

[+] My Solutions | PFRepositary
1 :
]

{3 cust_192168001002124627356653100001_192168001002124627359035500001

1) cust_192168001002124627356653100001_192158001002124644523444500001

i cust_192158001002124627356553100001_192168001002124644630333500015

{3 EvalRec_ProcessFlow_192168001168112384188731200001_192168001002124627112776500001
{3 EvalRec_ProcessFlow_192168001168112384188731200001_192168001203124625665337500098
{3 EvalScript_ProcessFlow_192168001006115537370829600010_1921680012031246 2566445 1200001
{3 EvalScript_ProcessFlow_192168001006115537870829600010_192168001203124625686879600152
[-{5) Eval¥form_ProcessFlow_192163001166112203043331200004_192163001203124625665226500036
{7 lossadjustor 19216800 100212464465 2000700007_19216800 1002 12464468 3724200046

[+] Model

Figure 4.1: Document Repository
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3. By default, this screen displays the Process Flow Repository of the group of the
logged-in user. If the Administrator is logged in, then this screen will display
the Process Flow Repository of the Administrators group.

4. The process flow repository includes folders that are created each time an
instance of the process flow is executed. It is created in the format :

Process Flow Name_Process Flow Object ID_Process Flow Instance ID

For example,

EvalXform_ProcessFlow_192168001166112203049331200004 192168001203
124625665226500036

5. The folder comprises of all intermediate files associated with that process flow
(see Figure 4.2).

|) PFRepository
J cust_192168001002124527356653100001_192163001002124627359035900001
ElJ cust_192168001002124527356653100001_19216300100212464462544450000 1
L B Hw
j # ClaimManagementPF,xml
: Lo source, txt
J cust_192168001002124527356653100001_192163001002124644630333500015
J EvalRec_ProcessFlow_1921680011651123341533731200001_192168001002124627112775500001
J EvalRec_ProcessFlow_192168001165112334133731200001_192168001203124625665337500098

Figure 4.2: Intermediate Process Flow Files

If no process flow is executed for 14 days, then clicking the applet will
@ display the message “No Repository” in the process flow repository screen.

You can also view the WebDAV Repository in the Document Manager screen, by
changing the abpm.hi.repository.type property under Services -> Human Workflow
properties. The value of this property is set to default, which displays the Process
Flow Repository. You can change this value to WebDAV to view the WebDAV
Repository.

VIEWING A DOCUMENT

You can view a document in the Document Manager.

Steps to view a document

1. Click the Process Flow folder whose associated document you want to view.
Navigate to the document (see Figure 4.3).
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|_7) PFRepositary
ui'l cust_192168001002124627356653100001_192165001002124627359035900001
Elui'l cust_192168001002124627356653100001_19216500 10021246446 25444500001
L By HW
.. # ClaimManagementPF,xml
: ‘.. @ source.txt
ui'l cust_192168001002124627356653100001_192165001002124644530333500016

Figure 4.3: Select Document

2. Right-click the document and select View from the Right drop-down menu
(see Figure 4.4).

|5) PFRepository
15 cust_1921680010021246273565653100001_192163001002124627359035900001
E|14'i'| cust_1921680010021246273565653100001_1921630010021245445 25444500001

5 AW

ﬁ cust_192168( 553100001_192165001002124644630333500014
ﬁ EvalRec_ProcessFlow_1921680011681123384188731200001_192163001002124627112776500001

Figure 4.4: Select View

3. This displays the selected document in a new screen (see Figure 4.5).
/= http://localhost:B0B0/adeptia/viewtilecontent.jspileName=C\PROGRA~1\ADEP El =[O0 X]

e,

ELZ |g htb:l:fﬂoalhost:80Sofadeph'afviewﬁlemntent.jsp?ﬁleName=C:\PROGRJ'-\~1‘v'-\j 3| X IGc-c-gIe Feabs

| Fie Edt view Favorites Tools Help | © snatt 1= |-

ﬁ ﬁ'ﬁ? http: flocalhost: 8080 /adeptia jviewfilecontent.jsp?file... @ - [B - séa - l-_;‘,‘*‘Page - _{;; Tools =
€|

-

<?xml version="1.0" 7=
- <AdeptiaPE xmins:version="4.62" xmins:j="jelly:core"
xmins:abpm="jelly:com.adeptia.indigo.jelly.IndigoTagLibrary"
xmins:pd="jelly:com.adeptia.indigo.pd.ProcessDesignerTagLibrary"
xmins="jelly:com.werken.blissed.jelly.BlissedTagLibrary">
- <process name="mainProcess" var="mainProcess" start="startState">
- «state name="startState">
- <activity>
- <abpm:indigoGlobalVariables >
<abpm:params /=
</abpm:indigoGlobalVariables>
- =abpm:installGlobalExceptionHandlers =
<abpm:exceptionHandlers /=
</abpm:installGlobalExceptionHandlers >
</activity =
</state>
- zstate name="state-BPMN:EVENT:START_EVENT-4257709">
- <activity>
<pd:event type="start" subType="none" /=
<pd:graphics x="50.0" y="156.0" width="30.0" height="30.0" owner="FlowObject"
textLabel="Start Event" /=
<pd:graphics linkType="UNCONTROLLED_FLOW" source="state-
BPMN:EVENT:START_EVENT-4257709" destination="state-BPMN:TASK:BASIC_TASK-
4257711" xpoints="80,178" ypoints="171,171" hasManualPlacement="false" arcData=""
arrowPoints="170,178,170,170|167,171,175,167" order="0" owner="Transition"

textLabel="SEQUENCE_FLOW-4257721" />
A marmmante e LI

- [T [ [ [ N3teclintanet 0% ~ 4

Figure 4.5: View Document
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DOWNLOADING A DOCUMENT

Steps to download a document

1. Click the Process Flow folder whose associated document you want to
download. Navigate to the document (refer to Figure 4.3).

2. Right-click the document and select Download from the Right drop-down
menu (see Figure 4.6).

L_j PFR.epository
ﬂ cust_192168001002124627356653100001_192168001002124627359035900001

=+[5) cust_192168001002124627356653100001_152168001002 1246446 25444500001
C Beaw

..... »
L@ source.txt
-3 cust_132 168001002124
{3 EvalRec_ProcessFlow_1

1_192163001002124644630333500016
34185731200001_1921630010021246271127756500001

Figure 4.6: Select Download

3. This displays the Download File screen (see Figure 4.7).
File Download - Security Warning x|

Do you want to save this file?

Mame: temp

Type: Unknown File Type

From: localhost

Save |

l--" While files fram the Intemet can be useful, this file type can
..\w potentially ham your computer. f you do not trust the source, do not
- save this software. What 's the risk?

Figure 4.7: Download File

4. Click Save. This displays the Save As screen (see Figure 4.8).
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Savein: I@MewaDacs j 0 ? o
E = & Release 5.0 @ select namespace.jpg
4 L) 220108 [Ctests_0 Thurmbs. db

|- Backup [ tests I:@ur1|imitva|::||i::var1se.zi|:|
|_7) Developer Guide [C)%sDs Updaﬁng License.doc

[@. -7 Images @ adv properties.jpg Using Human Workflow
-7 Online Help @ creating file event.jpg
I_")ReferenceDocuments E] errors.log
I_)Releazed 3 @ Figure 7.31.jpg

‘. I)Released 4 @Hourly Log Sheet.xls
hRElEESE4_55P3 @inc&nﬁUEJGCESS_HWF.ZiFI

My Documerts I)Released & 'ﬂinshll.exe

|_)Releazed 6 SP1 @ Licenze.jar
I)Released 7 @ manage X5L template.jpg
I")Releaseq_3 E] migration.log
I)Release 4.9 @ new tempalte.jpa

. « | i

-
My Metwork File name: Iternp j Save
Places Save as type: IP«" Files ﬂ Cancel /l
%

Figure 4.8: Save As

5. Click Save. This saves the file in the specified location.
SEARCHING A FOLDER OR DOCUMENT

If the repository is too long, then you can search for a particular folder or even a
document.

Steps to search for a folder or document

1. Right-click the Repository and select Search from the Right drop-down menu
(see Figure 4.9).

My Documents > Document Manager

t 02124627356653100001_192163001002124627359035900001
; {05 cust_192168001002124627356653100001_19216800 10021246446 2844450000 1
{EJ cust_192163001002124627356653100001_192163001002124644630333500016
{E_'] EvalRec_ProcessFlow_192163001168112354188731200001_192163001002124527112775500001

Figure 4.9: Select Search
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2. This displays the Input screen (see Figure 4.10).
ot
€ , Enter search criteria
<
Ok I Cancel |
Figure 4.10: Input
3.

Enter the name of the folder or document that you want to search for in the
Enter search criteria field.

0 You can also enter wildcard characters in your search criteria.

If you enter Cust* in the search criteria field, then all process flow folders and
documents starting with Cust are selected (see Figure 4.11). If you enter Eval*

in the search criteria field, then all process flow folders and documents starting
with Eval are selected (see Figure 4.12).

r;'I PFRepository

] cust_192163001002124627356653100001_152168001002124627359035900001

B0

=8
ﬂ EvalRec_ProcessFlow_192168001168112354133731200001_1921558001203124625665337500033
13—;1 EvalScript_ProcessFlow_19216380010061155372870829600010_1921650012031246 2566443 1200001
ﬂ EvalScript_ProcessFlow_192168001006115537370329500010_1921568001203124625656872500152
ﬂ Eval¥form_ProcessFlow_122168001166112203042331200004_192168001203124625665226500036
ﬁ lossadjustor_192168001002 12454468 2000700007_192168001002 1246446837 24200046

Figure 4.11: Selected Folders
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|5 PRRepository

a cust_192158001002124627356653100001_19215300100212462735903590000 1
i) cust_192168001002124627356653100001_192158001002 1246446 2544450000 1
: hﬂ cust_1921580010021245 2}'356653 100000 1 192153001002 12—10—1—10 303335000 ln

= Compressinn_default
- ¢ ErrorRecordEvalscript_TextSchema. xml

61155373708 00010_192163001203124525 873600152
- #¢ Compression_default

= Err0rRecnrdEvaIScript_TextSchema.xml

Figure 4.12: Selected Folders and Documents
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5 USING MY SOLUTIONS

My Solutions are form-based applications created using web forms. These forms are
created by a developer and are available under ‘My Solutions’ link in the Workspace

Menu.

In the Adeptia Suite this feature is available in:

. . Integration .
BPM Suite Workflow Suite _ ETL Suite
Suite
y v y v

EXECUTING A SOLUTION

All forms that are created with links and are activated by a developer will get listed in

the My Solutions menu.

Steps to execute a solution

1. Click [+] My Solutions to expand the tree. All the items (Category Names) in
the My Solutions are displayed.

2. Click [+] <Category Name> to expand the tree. The Solution(s) is displayed

(see Figure 5.1).

Home |About | Help |Change Password |My Profile |Logou

[+1
1
!

[+1
[+1

[] Customer
E] Customer Details

My Monitor

Figure 5.1: Major and Minor Level Category Names in My Solutions Menu

3. Click the Solution to display the application (see Figure 5.2).
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Home |About | Help |Change Passward |My Profile |Logout

[+] My Tasks
[+ MyDocuments &y print

[ MySolutons

[1 Customer MName
[E] Customer Details

[+] My Monitor

[+ __H_iff?f!f __________________________________ Address
=l
[+] Model
[+ Design =
[+] Administer
__________________________________________ Mobile @
Email ID

Figure 5.2: Web Form
Enter details as required.

2. If any data that is entered does not conform to the validation defined for the
field, a message is displayed. (see Figure 5.3).

[S] print

Name
Tom Mayor
Address
212 Oakland Drive N
Ch

=
Mobile® &

Enter as:
001-23-733 ERE-REE-RRER
HRE EER AR
#AE-FRAE Or
HAE XX

Invalid format. Pls

Email ID

Figure 5.3: Validation Message

3. Once you have entered all details, click appropriate button to submit the
application. It performs the action specified while creating the application
(either triggering a process flow or starting another application).
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6 MONITORING SOLUTIONS

In this section of Adeptia Suite, all process flows (which are not started from

another process flow) are referred to as Solutions.

Adeptia Suite allows you to view, execute and monitor instances of all process flows.
It provides details of all instances of process flows within a specified date range.
Additionally, it also displays details of all tasks associated with a selected process

flow.

The child process flows are not displayed separately. However, the
@ information related to their tasks is included in their parent process flows.

In the Adeptia Suite this feature is available in:

BPM Suite

Workflow Suite

Integration
Suite

ETL Suite

\/

\/

Steps to monitor solutions

1. Click [+] My Monitor to expand the tree and then click Solutions. This

displays the Solution Monitor screen (see Figure 6.1).

Business User Guide

33




4\ ADEPTIA

S Ay Docormeenty My Monitor > Soluts s J - :
¢ Ny Soktmme ey
Wy o
O teteren Sodutions
D s cerreecm
B agah . e Coenpleted  In-Bengress  Pubed  Opes Tavks
Sergn e
(RE ' B Ssictum s aastia <
Mietery Er
A . " . ant & of bats, ot t
I+ Soas
Dwaign B - .
4 Admiresser . 5 e .
= - o
Woat 5>
Solutines Details © Evalionm Processt low
Sultion Start Trand Task Completion Trend
-
3 "
»
-
a £
¥ -
| ] ¥ |
Last 10 s
0 Iated
Cunent Tashs Stats Current User Workicad
= d
Tremi |
— »
?oomet] 1 ' '
pop ey S ‘ -~ R
' & #
User of Role Name
|® On Nt 23 © Ove Dhpw 18 |
Sokbon Instances Shanrg reesfts | o .
.- et latus Tharted By Shart Tere Tt
O  Praease P te Possir dute hon D 0 Brad otep pteren DYLEI00P 21 & mi
o . PR teg et &3 . » -
° ' 6 uSaw g » - *

Figure 6.1: Solution Monitor

2. This screen displays execution information of various solutions and their details
as on the current date.

3.  You can also view solutions within a specific date and time range. Click ( )
icon in the upper right corner of the screen. This displays the date and time
range fields (see Figure 6.2).
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The Solutions screen is divided into three panes:

[
Today
=
D\ateFtarJge
[07/10/2009 [ [0 hr
b Ta _
[o7110/2009 [ 23 e
| Apply || cancel |

respective fields. Once done, click Apply button.
flows and their details conforming to the specified time range.

Solutions
Solution Details
Solution Instances

This displays the process

Solutions Showing results 1 of 2
#- Name Description Completed In-Progress Failed Open Tasks
= . - Process e sfe fror
1 8 | EvalXform ProcesaFlow rocess Flow to transfer data from DB to o 3 o 3
Excel
2 B RequisitionWorkflow =utomate requisition process 0 0 3 0
3 B ProcessPolicydata_for_Point process and load Policy data to Point 0 0 0 0
4 B EvalPD_ProcessFlow purchase order processing 0 0 0 0
s B EvalScript_srocessFlow Dro:es_s Flow to Concatenzte Employes 0 0 0 0
records
Next >>

Figure 6.3: Solutions

This pane displays information of all active process flows conforming to the specified
date and time range (if specified). However, it does not display information of any
child or sub process flows of a parent process flow. You can execute a process flow
by clicking Start Solution () icon.

7

The Start Solution icon appears only for those process flows for which

you have the execute permission.

Business User Guide

35



4\ ADEPTIA

All details of the process flow are displayed. In addition to the name and description
of the process flow, it also displays the count of instances of the process flow. It
displays the count for the following solutions:

= Completed and executed successfully
= Currently running, or are in progress
= In waiting or queued state, and

= Failed or were aborted

Additionally, if the process flow comprises of a human workflow task which has been
initiated, but is yet to be completed, it is displayed in the Open Tasks column. If the
task is due today, then it displays the count of the currently running tasks of all
instances of the process flow. It will be displayed until the current task that is running
is completed. However, if the task is not due on the current date (and a check is
being made for a date that has already passed), then NA is displayed. These tasks
could be in queued or overdue state.

The count of tasks includes the tasks of the parent process flow and all its child sub-
process flows too. Thus, for example if a process flow displays 9 open tasks, of which
4 tasks are displayed as in-progress, then it could indicate that the remaining tasks
belong to the child processes of the parent process flow.

By default, process flows are displayed as sorted on the current date and
@ the first process flow is dEpIayed as selected. If you select any process

flow and click Refresh ( ") icon in the upper right-corner of the screen,
all the sections will be refreshed with latest information.

A total of 5 solutions are displayed at a time. However, if there are more
than 5 solutions, then you can click the <Next> or <Previous> links to
navigate the solutions list. At the top right corner of the Solutions
section, the total number of pages of the solutions list is displayed.

Solution Dashboard

You can track process variables defined for a process flow using the Process Variable
Tracker feature defined in the Solution Dashboard. This enables you to search for a
particular process variable at any time. However, these variables will appear in the
Solution Dashboard and can be tracked only when the developer selects the Track
Variables and Retain Variable XML options in the Process Designer, while designing
the process flow. For details, refer to the Creating Process Flow section in the
Developer Guide.
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When you execute a process flow, the Process Variable Tracker checks process flow
variables defined for the process flow and inserts their values in the Process Tracker

tables. You can view this data in the Solution Dashboard.

Viewing Solution Dashboard
Steps to view Solution Dashboard

1. Click Solution Dashboard (=) icon against the process flow whose
dashboard you want to view, in the Solutions screen. This displays the Solution
Dashboard screen. (see Figure 6.4)

Solution Dashboard Today

Solution : EvalXform_ProcessFlow —Select— jl m

EvalXform_ProcessFlow

Instance Name Var2 warl wvarl2
Process Flow to transfer data from DB to Excel
Process Flow to transfer data from DB to Excel 100
Brocess Flow to transfer data from DB to Excel Sinputs 100 “dallar”

Close Window

Figure 6.4: Solution Dashboard

2. This screen displays all process variables defined (for all parent and child
process flows) for all instances of the selected process flow. It displays the
instance name of the parent flow (or overridden description, if it is overridden
by the developer at design time). This screen is divided into two parts:

= Search Criteria
=  Process Variable Data

3. You can search for process flows and their variables, based on the date and
[

time range by clicking ( ) icon in the upper right corner of the screen. This
displays the date and time range fields (refer to Figure 6.2). Enter the date
range and enter the time in the respective fields. Once done, click Apply
button. This displays the process flows and their process variable details
conforming to the specified time range.

4. Alternately, you can search for process flows and their variables, based on the
Process Variable search criteria. Select the process variable name that you
want to search, from the Select drop-down menu. Then, enter some search
criteria (such as name of variable) in the text field, and click Search button.
This displays the process flow(s) with the specified process variable (see Figure
6.5).

@ You can enter wildcards in the search criteria text field.

Business User Guide 37



4\ ADEPTIA

. -
Solution Dashboard Today
Solution : EvalXform_ProcessFlow |var1 (EvalXform_ProcessFlow) jl‘I" m

EvalXform_ProcessFlow
Instance Name Var2 wvarl wvar2
Process Flow to transfer data from DB to Excel 100
Process Flow to transfer data from DB to Excel input$ 100 "daollar"

[ e window |

Figure 6.5: Searched Solutions based on Process Variable Search

@ This screen will show the last updated value of the process flow variable.

5. You can click the Instance Name link to view the instance details in the of
Process Flow History screen (refer to Figure 6.10)

SOLUTIONS DETAILS

Solutions Details : EvalXform_ProcessFlow

Solution Start Trend Task Completion Trend
3 2
wn
[

22 Y]

3 8 1
21 =

0 0

(L RPN M. RS N G PR R L T SN . . WO LB et W, (.
‘3“ o W 1 W ® bS 5 X‘\Q 30\\ 3\)\1 30\,5 xo\A W 5 W@ 3\)\\ 3\)\1 3\)\,5 X\\A x\)\c’ \\)\b 3\)\1 \\3\% W
Last 10 days Last 5 days - Next 5 days
W Initiated B CompletedTasks © DueTasl .s|
Current Tasks Status Current User Workload

2
1)
7

w1

0

4)‘ *eg, ‘(;5\
\)
R & o
User or Role Name

|0 On Track © At Risk. @ Over Duel

Figure 6.6: Graphical Display of Selected Solution
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This section displays the graphical display of all instances and tasks associated with
the selected process flow. It displays four types of graphs:

» Solution Start Trend

» Task Completion Trend
= Current Tasks Status

= Current User Workload

Solution Start Trend

This graph displays a start trend of the instances of the selected process flow, which
were initiated in the last 10 days (including today). This information helps in
assessing the anticipated workload, which in turn helps in efficient planning.

Task Completion Trend

This graph displays a representation of tasks associated the selected process flow,
which were completed in the last 5 days and those which are due in the next 5 days
related to the date of the selected process flow. The completed tasks are depicted in
blue and the due tasks are depicted in orange (which includes tasks due for today).

This information helps in analyzing the recent trend of tasks.

Current Tasks Status

This graph displays a representation of status of the running tasks of the selected
process flow, as on the current day. Tasks that are running but are not due for
completion today are referred to have an On Track status and are depicted in green
color. Tasks that are running and are due for completion today are referred to have
an At Risk status and are depicted in orange color. Tasks that are running and are
already overdue are referred to have an Over Due status and are depicted in red
color. This information helps analyze the performance rate and compare the number
of tasks that are on track and try to reduce the number of tasks that are overdue.

Current User Workload

This graph displays a representation of the current tasks assigned to each user
associated with selected process flow. You can assign tasks to either user group,
referred to as business roles, or simply to an individual user. If you assign tasks of a
process flow to a business role, then this graph will display the business role bar for
the selected process flow. Else, if you assign tasks of a process flow to individual
users, then this graph will display the different bars representing each user. However,
if you assign tasks to both business roles and users then this graph will display bars
for both, the business roles and the users.

Business User Guide 39



4\ ADEPTIA

SOLUTION INSTANCES

Solution Instances

# Description

1 & orocess Flow te transfer data from DE to Excel
2 &3 orocess Flow te transfer ¢ata from DE to Excel

es5 Flow to transfer cata frem DB to Excel

Status Started By
Waiting admin
Waiting admin

Waiting admin

07/14/2009 21:32:2%9 4 min
7/14/2009 21:28:00 8 min

07/14/2009 21:21:29 | 15 min

Showing results 1 of 1

Duration

Figure 6.7: Solution Instances of Selected Solution

This section displays information of all instances of the selected process flow

conforming to the specified date and time range (if specified).

It displays a dynamic

description of the instance, clicking on which will display a history of all tasks
associated with this instance. For details, refer to Task History of Process Flow
section. Additionally, this section also displays the current status of the selected
process flow instance, the name of the person who executed this instance, the start
time of the instance and its total execution time.

The instances which are queued but not yet executed are not displayed in
@ this section. However, they are included in the count of In-Progress
column, in the Existing Solutions section.

At any time, you can terminate a process flow by clicking (") icon. When you click

this icon, a confirm terminate screen is displayed (see Figure 6.8).

Windows Internet Explorer B

\? / Are you sure you want to terminate this solution [EvalXform_ProcessFlow]?

T

]

Figure 6.8: Confirm Terminate

If you click OK, then it will display a message in the selected instance, till the time
the process flow is aborted. (see Figure 6.9).

Solution Instances

# - Description

3 g Process Flow to transfer data from DB to Excel
~ Please wait. Terminating solution... Refresh

55 Flow to transfer catz frem DB to Excel

3 | & orocess Flow to transfer data from DB te Excal

Status Started By Start Time

Waiting admin
Waiting admin

Waziting admin

07/14/2009 21:32:23 4 min

07/14/2009 21:21:29 | 15 min

Showing results 1 of 1

Duration
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Figure 6.9: Terminate Solution

Click Refresh to refresh the screen and proceed.

If you try to execute this process flow from another window, then a
@ screen with the message, "Your request cannot be submitted” is
displayed.
Only users with execute permission or admin rights can terminate a
process flow.

Task History of Process Flow

You can view all tasks that are associated with a process flow. When you click on the
description of the process flow instance, then the Task History screen is displayed
(see Figure 6.10).

Close Window

Figure 6.10: Task History

This screen displays details of all tasks related to the selected process flow. It also
includes details of tasks for all child processes of the process flow. This information is
included in the sub Process column and is provided as a link. Clicking this link will
display all details of the tasks associated with the child process.
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7 MONITORING USER PERFORMANCE

Adeptia Suite allows you to view and monitor the performance of users. It provides
details of all instances of tasks assigned to a user or business role. Additionally, it

also displays the task history of process flows associated with the tasks, within a
specified date range. .

Task details are displayed for only those users who are members of the
@ group of the logged-in user.

In the Adeptia Suite this feature is available in:

BPM Suite

Workflow Suite

Integration
Suite

ETL Suite

\/

\/

Steps to monitor user performance

1. Click [+] My Monitor to expand the tree and then click User Performance.
This displays the User Performance screen (see Figure 7.1 Error! Reference
source not found.).

Business User Guide

42




4\ ADEPTIA

Wy Tossn

Sy Sehibna My Monitor > Llser Prrformancs i
My Moo -

u- oy
D e fetroa Task Queues

B Vease %

D) Rarses oe Nane R ———] PRI e Duetadey

Warary
Moded

e nge
Anmmiste

Task Completon Trand Qurrent Tasks Status

s e it

Detaled Task Quaue Showirg resuts

s Ramse hosssiptions  Tash manw vty I Owte

Figure 7.1: User Performance Monitor

2. This screen displays execution information of various tasks assigned to users
and their details as on the current date.

3. You can also view users’ performance within a specific date and time range.
L =]

Click ( ) icon in the upper right corner of the screen. This displays the date
and time range fields (refer to Figure 6.2).

oy

4. Click Calendar icon (%J) to enter the date range and enter the time in the
respective fields. Once done, click Apply button. This displays the users and
their task details conforming to the specified time range.

The User Performance screen is divided into three panes:

= Task Queues
= Task Queue Details
» Detailed Task Queue
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TASK QUEUES

Task Queues

Showing results 1 of 2

Open
Sicerline ow DueToday

N OverDue
{Expired) (Shared)

#4 Name Type Description Completed oy

employss User employee creates Requisition request 0 0(0) 1(0) 1 0

2 supsrviser User  Supervisor approval 0 0(0)

0

3]

3  gacmin User  Group Admin o o(1) 0{0) 0
4 dept_manager User Department Manager

5  po_manager User  Purchase Dept manager 0 0(0) 0(0) 0

Next >>

Figure 7.2: Task Queues

This pane displays information of all tasks assigned to active users belonging to the

group of the logged-in user and conforming to the specified date and time range (if
specified).

All details of the tasks assignhed to users are displayed. In addition to the name and
type of users and their description, it also displays the count and status of tasks
assigned to the users. It displays the count for the following tasks:

= Completed and executed successfully
= Overdue or expired

= Open currently and shared

= Due Today

= Overdue Now

If a task that is assigned to a user which was overdue and has expired, it is displayed
in Overdue (Expired) format. For example, if 2 tasks were overdue, of which one has
now expired then it is displayed as 2 (1).

A task that is assigned to more than one user is referred to as a shared task. If a
task is open and is a shared task, it is displayed in Open (Shared) format. For
example, if 2 tasks are open for a user, of which one is individually assigned and the
other is a shared task, then it is displayed as 2 (1).

By default, tasks are displayed as sorted on the current date and the first
@ user is displayed as selected. You can sort the tasks in ascending or
dicending order. Additionally, if you select any user and click Refresh

( ") icon in the upper right-corner of the screen, all the sections will be
refreshed with latest information.

A total of 5 users are displayed at a time. However, if there are more
than 5 users, then you can click the <Next> or <Previous> links to
navigate the users list. At the top right corner of the Task Queues
section, the total number of pages of the users list is displayed.
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TASK QUEUE DETAILS

Task Queue Details : employee

Task Completion Trend Current Tasks Status

14 Owver . On
Due=0 _\‘/" Track=0

Tasks

W W .\ ) W .\ ) " W )
%0 P Wi P Pl Pie Pie W P ™

Last 5 days - Next 5 days ——{atRis=1]

B CompletedTasks & DueTasks » On Track @ At Risk: @ Qver DL|»3|

Figure 7.3: Graphical Display of Selected User

This section displays the graphical display of all tasks assigned to the selected user.
It displays two types of graphs:

= Task Completion Trend
= Current Tasks Status

Task Completion Trend

This graph displays a representation of tasks assigned to the selected user, which
were completed in the last 5 days and those which are due in the next 5 days related
to the current date or specified date range. The completed tasks are depicted in blue
and the due tasks are depicted in orange (which includes tasks due for today).

This information helps in analyzing the recent trend of tasks.

Current Tasks Status

This graph displays a representation of status of the running tasks of the selected
user, as on the current day. Tasks that are running but are not due for completion
today are referred to have an On Track status and are depicted in green color. Tasks
that are running and are due for completion today are referred to have an At Risk
status and are depicted in orange color. Tasks that are running and are already
overdue are referred to have an Over Due status and are depicted in red color. This
information helps analyze the performance rate of the selected user and compare the
number of tasks that are on track and try to reduce the number of tasks that are
overdue.

DETAILED TASK QUEUE
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Detailed Task Queue Showing results 1 of 1

Task

#4+ Process Name Description Task Name Priority Due Date Duration Status
- as! ve the purchase 4 " 07/14/20

1 | EvalXform_ProcessFlow |25~ t© approve the pur hass Purchase_Approval immediate 0./ 2% 2007

reguisiton 22:21

22 min Azsigned

Figure 7.4: Detailed Task Queue of Selected User

This section displays information of all tasks assigned to the selected user,
conforming to the specified date and time range (if specified). It displays a dynamic
description of the process flow instance associated with tasks of the selected user.
Clicking the process flow will display a history of all tasks associated with this
instance. For details, refer to Task History of Process Flow section. Additionally,
this section also displays the description of the process flow, name of task associated
with the process flow, priority of the task, due date and time for the task, duration of
task and task status.
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8 VIEWING USAGE REPORT

Adeptia Suite allows you to view the performance report of a user group. It provides
details of performance for current repository, process execution and data integration
execution for the current month or within a specified date range. .

Performance report is displayed for the whole group of which the logged-
@ in user is a member.

In the Adeptia Suite this feature is available in:

. ) Integration )
BPM Suite Workflow Suite _ ETL Suite
Suite
v v v v

Steps to monitor usage report

1. Click [+] My Monitor to expand the tree and then click Usage Report. This
displays the Usage Report screen (see Figure 8.1).

Usage Report for administrators This Month a .:

Current Repository Summary
Process Models 1 Solutions 10
Process Flows 10 Forms 1

User Accounts 7

Process Execution Summary
Selutions Executed 20 Events Triggerad 0

20 Worlflow Tasks Started 27

Data Integration Execution Summary
Sources Accessed e Targats Accessad 9
Data Mappings Exscuted & Web Services Called 0

Humber of Files Processed 4 Data Volume Processed 33232 Bytes

Figure 8.1: Usage Report

2. This screen displays a performance summary of the selected group till the
current date in the current month.

3. You can also view the report within a specific date and time range. Click ( )
icon in the upper right corner of the screen. This displays the date and time
range fields (refer to Figure 6.2).
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¥
4. Click Calendar icon (|1f) to enter the date range and enter the time in the
respective fields. Once done, click Apply button. This displays the usage
report conforming to the specified time range.

The Usage Report screen is divided into three panes:

= Current Repository Summary
= Process Execution Summary

= Data Integration Execution Summary

CURRENT REPOSITORY SUMMARY

Current Repository Summary

Process Models 1 Solutions 10

Figure 8.2: Current Repository Summary

This pane displays total counts of performance of admin and the group user in
various areas of repository. It displays the total number of Process Models created by
the selected group. Additionally, it also displays the total number of Solutions
(Parent Process Flows), and number of Process Flows (which includes Parent and
Child Process Flows) created by the group. Further, it displays the total number of
forms (which includes the custom application activities) and total count of users
created by the group.

PROCESS EXECUTION SUMMARY

Process Execution Summary

Solutions Executad 30 Events Triggersd o
Process Flovs Exscuted 30 Workflow Tasks Started 27

User Logins 24

Figure 8.3: Process Execution Summary

This pane displays total counts of execution performance details of admin and the
group user. It displays the total number of solution instances that have been
executed (Executed, Aborted and Failed) for the selected group. It also displays the
total number of process flow instances (Parent and Child Process Flows) that have
been executed for the group. Additionally, it also displays the total count of events
that have been triggered in the group. Further, it displays the total number of
workflow tasks started in the selected group and the number of times users of this
group have logged into Adeptia Suite.

All activities that are used in process flow execution are counted,
@ irrespective of the activity being successful or unsuccessful.
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DATA INTEGRATION EXECUTION SUMMARY

Data Integration Execution Summary
Sources Accessed 8
Data Mappings Exscuted 6

Humber of Files Processed 4

Targets Acce
Web Service

Data Volume Processe:

essed

s Called

9
o

3322 Bytes

Figure 8.4: Data Integration Execution Summary

This pane displays total counts of execution performance details for admin and the
group user in different areas of data integration. It displays the total number of
Source activities created and target activities accessed by the selected group.
Additionally, it also displays the total number of data mapping activities and web
service activities used by the group. Further, it displays the total number of source
file (File, Mail, FTP and LAN File) activities created for the selected group. It also
displays the total amount of data (in Bytes) that is processed by all sources and web
service activities that is used for the selected group.

4

All activities that are used in process flow execution are counted,
irrespective of the activity being successful or unsuccessful.

74

You can refresh all thisections will be refreshed with latest information

by clicking Refresh ( ) icon in the upper right-corner of the screen.
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9 VIEWING PROCESS FLOW REPORT

Adeptia Suite allows you to view a customized process flow report.

In the Adeptia Suite this feature is available in:

Int ti
BPM Suite Workflow Suite ntegration ETL Suite

Suite

y y

Steps to view process flow report

1. Click [+] My Monitor to expand the tree and then click Reports. This
displays the Reports screen (see Figure 9.1).

My Monitor > Reports

eeeeeee

Figure 9.1: Reports

2. Click the radio button against the report that you want to generate and then

click Execute. This displays the Standard Process Flow Report screen (see
Figure 9.2).

Reports > StandardProcessflowReport

Select ProcessFlow Name: * ISeIect One j
Start Date (MM/DD/YYYY) |gmg;2(mg Ef Start Time (hh:mm) |[m |lm
End Date (MM/DD/YYYY) |0mn;2009 IE‘ End Time (hh:mm) |23 |24

Figure 9.2: Standard Process Flow Report
Select the process flow name from the drop-down list.
4. Enter the Start Date, End Date, Start time and End time in their respective

fields. Click Calendar icon (&J) to enter the date range and enter the time in
the respective fields.

5. Click Submit. This displays the Process Flow report in the Jasper Viewer (see
Figure 9.3).
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JasperViewer ]
Gs[c] [«[[x[n] ]| [D[EIO] @R ]
Report Between Fri, Jul 10, 09 12:00:00 AM and Fri, Jul 10, 09 11:24:21 PM
Generated by - admin Generated on: Fri, Jul 10, '09 11:30:00 PM
Process Flow: EvalXform_ProcessFlow
Executed at: Fri, Jul 10, '09 03:18:54 PM
Evalxform_DBSource DatabaseSource Executed ['RE]
Evalxform_Mapping DataMapping Executed 197
Evaliform_E xcelSchema ¥mlStream2Stream Transformer  Executed 108
Evalform_FileTarget FileT arget Executed 005
Evalxform_NativeCall MativeCall Executed oos
Time taken by transaction (in sec): 5.47
Executed at: Fri, Jul 10, '09 03:22:24 PM L
Evaliform_DBSource DatabaseSource Executed 012
Evalxform_Mapping DataMapping Executed 103
Evaliform_E xcelSchema ¥mlStream2Stream Transformer  Executed 102
Evalxform_FileTarget FileTarget Executed oot
Evalxform_NativeCall MativeCall Executed o0p2
Time taken by transaction (in sec): 4.45
Executed at: Fri, Jul 10, 09 04:27:24 PM
Evaliform_DBSource DatabaseSource Executed 022
Evalxform_Mapping DataMapping Executed 105
Evaliform_E xcelSchema ‘Stream Transformer  Executed 209
Evalxform_FileTarget FileTarget Executed [olet:]
Evalxform_NativeCall MativeCall Executed on
Time taken by transaction (in sec): 6.22 z
4] [*]
Page 1 of 3

Figure 9.3: Process Flow Report in Jasper Viewer
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10 VIEWING ADEPTIA SERVER LOGS

The information of the Adeptia Suite, process flows and activities are stored in the
Adeptia Server Logs. There are three levels of logging:

= ERROR: This is the minimal setting. The following message types are

logged:
] SEVERE errors are the ones that cause premature termination.
. ERROR and FATAL type messages deal with other runtime errors

or unexpected conditions.

= INFO: This is the typical setting. It is the default setting in both the
properties file and at the Process flow creation. The following message types

are logged:

] All messages as defined in the ERROR category.

. Warning (WARN) messages such as runtime situations that are
undesirable or unexpected, but not necessarily "wrong" will be
logged.

] All Process flow Start and End messages.

L] Detailed information about each Process flow and activity details

(INFO) will be logged such as start and end time for each
activity/module/node, number of records processed etc.

= DEBUG: This is the most detailed setting. It is expected that the user will
want this level of detail to help with tracing errors, and troubleshooting.
The following message types are logged:

] All messages as defined in the ERROR category.

] All messages as defined in the INFO category.

] Detailed messages for each module, activity or node as it is
executed including trace messages and flow information.

] Display of Process flow global variables after end of every activity.

] Any other information that may be helpful in debugging.

The Adeptia Suite logs are classified into four categories:

= Audit Trail Log

= Event Log

= System Log

= Process Flow Log
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Access Control to Logs

Log information that is displayed in the Adeptia Server logs is not filtered as per the
user’s permissions. Every user with the minimal read permissions can view the logs.

Only the logs specific to the Users group are displayed to them. A user cannot view
log information for other Groups.
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11 VIEWING AUDIT TRAIL LOG

Audit Trail log maintains a log of all changes made to the Adeptia Suite activities.

These changes include creating, editing, deleting and saving of activities.
Additionally, it also includes comments, change of password and login/logout details.

You can view the Audit Trail log for a specific period by entering search criteria.

@ Only the Admin and SysAdmin are authorized to view the Audit Trail log.

In the Adeptia Suite this feature is available in:

. . Integration .
BPM Suite Workflow Suite Suite ETL Suite

Y Yy Y Yy

Steps to view Audit Trail Logs

1. Click [+] History to expand the tree and then click Audit Trail. The Audit
Trail Log screen is displayed (see Figure 11.1).
HI;(DQ>AI|di(TmiI —

Start Date 0771072009 [ Start Time oo :Joo End Date 071012009 [F% End Time o3 :fs9
Group Name Select All [~ User Name Select All -] Audit Select Al ¥ | submit |
o Location LogLevel

Figure 11.1: Audit Trail Log (Search Criteria)

2. Enter the start date and start time in the Start Date and Start Time fields
respectively.

3. Enter the end date and end time in the End Date and End Time fields
respectively.

@ Click Calendar icon =& to select the Start Date and End date from
calendar.

4. Select the user group and the user whose audit trail you want to view, from
the Group Name and User Name drop-down lists respectively.

5. Select the audit type that you want to view, from the Audit drop-down list.
You can view the audit trail log for either objects or Login/Logout details or
both audit types. The Objects audit type displays all changes made to the
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Adeptia Suite activities, whereas the Login/Logout audit type displays only
login/logout details. By default, both audit type details are displayed.

6. To view the audit log for the entered criteria, click Submit button. The audit
log information for the selected criteria is displayed (see Figure 11.2).

Histl)g > Audit Trail
Search Criteria
- -
start Date 7102008 [ start Time 00 ;o0 Enapate  [07/1012008 [ enatme |23 3
Group Name Select All hd User Name Select All d Audit Select Al = Submit
+ Date/Time Message Location LogLevel UserID GroupID
- - daptia.indigo.web ginConte
07/10/2009 22:48:43 ;‘;’f“l"nligﬂgi‘:sﬁl logged-in at 2005 > SessiontoginContexe INFO admin administratars
Human WarkFlow Activity:
kPl d i d
07/10/2005 19:56:07 (192168001002 124627 07 0842100004 ger.update(JdoEntityManagerjava: 1999) ERED admin administrators
&quot; Updated Successfully
Human WorkFlow Activity:
110/ 55 Saquot;Claim_Amount_review deptia.ind d .
07/10/200% 13:55:54 AP iy dentis o) NFO admin administrators
&quot; Updstad Successfully
Human WarkFlow Activity:
e &quot;LossAdjustor d . 4
07/10/2005 19:55:35 (192168001002 1246446746 13200006) ger.update(JdoEntityManager java: 1999) ERED admin administrators
&quot; Updated Successfully
Human WarkFlow Activity:
o s BquotiLossAdjustor deptia.ind 4 .
07/10/2008 13:55:24 Aoy Fey 13200006) deptis oy NFO admin administrators
&quot; Updstad Successfully
User Activity: deptia ind T
07/10/2008 18:54:56 (152168001004 124723585631 200006) ger.creat=Entity INFO admin administrators
&quot; Creats i i j
User Activity: Bquor:Jackd01 Com.adh " d
07/10/2008 18:52:47 (192168001004 12472357 6775000002 ger.createntity INFO admin administrators
Equot; Created y
e admin [administrators] logged-in at 2009~ testia.indigo web LoginContext :
07/10/200% 13:46:52 e pivs pHLEY INFO admin administrators
Human WarkFlow Activity:
1o s &quotsLossAdjustor d . 4
07/10/2009 16:54:03 (1921680010021246446746 13200006 ger.update{JdoEntityManagerjava: 1995) INFO admin administrators
&quot; Updated Successfully
Human WarkFlow Activity:
om &quotiLossAdjustor deptia.ind d .
07/10/2008 16:53:21 e TS, deptis ek INFO admin administrators
Bquot; Updated Successfully
12 3 =Next> <l ast>
Page 1 of 3 |1 99| Record 1-10 oftotal 25 records

Figure 11.2: View Audit Trail Log

7. In case Log Level is ERROR, you can click ERROR link to view the details of
the error.

logs, then you can navigate between pages by clicking the <First>,
<Previous>, <Next>, <Last> or <Page Number> links. You can also
enter the page number directly in the field below and click Go. It will
display the specified page number.

@ By default, 10 logs are displayed at a time. If there are more than 10
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12 VIEWING EVENT LOG

Event log displays only those messages, which related to the Triggers and Events of
the Adeptia Suite.

In the Adeptia Suite this feature is available in:

. ) Integration )
BPM Suite Workflow Suite _ ETL Suite
Suite
v v y v

Steps to view Event Logs

1. Click [+] History to expand the tree and then click Event Log. The Event
Log screen is displayed (see Figure 12.1).

Start Date 071172009 B Start Time oo 00 End Date: 01172009 B End Time 23 59

SelectLevel: © ERROR @ INFO ¢ DEBUG | submt |

Figure 12.1: Event Log (Search Criteria)

2. Enter the start date and start time in the Start Date and Start Time fields
respectively.

3. Enter the end date and end time in the End Date and End Time fields
respectively.

@ Click Calendar icon =& to select the Start Date and End date from
calendar.

4. Select the logging level from the Select Level options.

To view the logs for the time interval defined above, click Submit button.
The log information for the selected time interval is displayed (see Figure
12.2).
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Hi tog > Event LDE
Search Criteria

Start Date 07/11/2009 \E]‘ Start Time 00 o0 End Date

Select Level: (' ERROR & INFO " DEBUG

07/11/2009 @ End Time 123 ;|59

~ Date/Time Message Location LogLavel User1D GroupID

DEFAULT.autoLogClesnup will run  CoT-202ptia-indigo.event. QuartzEventFactory
administrators

07/11/2008 00:35:51

at: SatJul 11 20:00:00 IST 2009

SatJul 11 20:00:00 IST 2009

.activateAutoLogCleanupService INFO admin

(QuartzEventFactory.java:408)
deptia.ind 0

(QuarezEvantFactory java:376)

07/11/2005 00:35:51 Auto Data Cleanup scheduled ‘activatsAutoCleanupService INFO admin administrtors
(QuartzEventFactory javai382)
deptiz.ind E
07/11/2009 00:35:51 DEFAULT.sutoCleanup will run st il oa utoCleanupService INFO admin administrators

Figure 12.2: View Event Log
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13 VIEWING SYSTEM LOG

System log displays messages related to the Adeptia Suite system. It also includes
change of password and login/logout details.

In the Adeptia Suite this feature is available in:

Int ti
BPM Suite Workflow Suite n egl-'a fon ETL Suite
Suite
y y y y

Steps to view System Logs

1. Click [+] History to expand the tree and then click System Log. The
System Log screen is displayed (see Figure 13.1).

History > Event Log
] Criter
{‘: Start Date 71112009 B4 Start Time oo :[o0 End Date 0771172009 B4 End Time 3 s
H SelectLevel: © ERROR © INFO ' DEBUG | submat |

lllllllllllllllllllll

DOOD zgigg
z

I
i1is
6"

Figure 13.1: System Log (Search Criteria)
2. Enter the start date and start time in the Start Date and Start Time fields
respectively.

3. Enter the end date and end time in the End Date and End Time fields
respectively.

@ Click Calendar icon EE to select the Start Date and End date from
calendar.

4. Select the logging level from the Select Level options.

To view the logs for the time interval defined above, click Submit button.
The log information for the selected time interval is displayed (see Figure
13.2).
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Hist\)u > sttem Log
Search Criteria
Start Date 07/11/2009 |2 start Time 0 :foo End Date 07/11/2009 |2 End Time 23 .[59

Select Level : € ERROR & INFO ¢ DEBUG | submit |

¥ Date/Time Message Location Loglevel UserID GroupID

e admin [administra
07/11/2009 00:36:52 07-11 12:36:52.5

SOAP Request on server &lt; 7xm|
wversion=Bguot;1.0&quot;
encoding=E.quot; UTF-8&quot; ?&gt:
&lt:soapenv:Envalops

INFO admin administratarg

tors] logged-in 2t 2009- deptia.indige.web LoginContext.
00 I C: 128)

ap.org/soap/znvelope/Bquot;
smins:xsd=Bquat; htep://www.w3.0rg/2001/%
MLSchemakquat;
xmins:xsi=Equot;http://wwww.org/200 1/XM
LSchema- instanceBquotibgt
Blt;soapenv:BodykgrElt;deployment
name=Rquotitestaquot:
ml.apach

com.adeptia.indigo. services. webservice. Requ
estSecurityHandler.invoke INFO admin administratorg
" {RequestSecurityHandlerjava: 104)

07/11/2009 00:36:18 dfBquat:

/wsdd/providers/javaBquot;

xmlns :xsi=8Bquot http://wwww3.0rg/2000/10
/XMLSchemz-instanceBquo ltrservice
name=8quot:WsTriggerbiquot;

rname=&quot;className&quet;
value=Bquot;WsTransactionTriggerBquots /&g
Bl Trigg:

Elt;/soapenv:BadyBgt;

Elt;/soapenv:Envelopeiat;

com.adeptia.indigo.services.webservica.Requ

estSecurityHandlerinvoke INFO admin administratorg

urityHandlerjava: 102)

MLet registered MBean: com.adeptia.indigo.WebRunner.checkMBeans

org.morthay jetty.plus.Server LoadedSuccessfully(WebRunner,java:206)

MLet registered MBean: \deptia.ind|

arg.marthay.util Code LoadedSuccesshully(WebRunnerjava: 206)

MLet registered MBean: ti

arg.morthay.jetty.plus.Server LoadedSuccessfully(WebRunnerjava:206)
tizind

07/11/2009 00:36:17 MLet registered MBean: org.marthay.util.Lag

07/11/2005 D0:z6:18  iessageContaxt on server debees

07/11/2009 00:36:17 INFO admin administrators

07/11/2009 00:36:17 INFO admin administratorg

07/11/2009 D0:36:17 INFO admin administratarg

LoadedSuccessfully{WebRunnerjava:206) INFO admin administratorg

org.springframenorkweb, context. ContextLoa
der.initwebApplicationContext INFO admin administrators
(ContextLoaderjava: 198)

Root WebApplicationContext: initialization

07/11/2009 00:36:10 completed in 1015 ms

Pre-instantiating singletons in
org.springframework.beans factory.support.De

;auItLls(ab\eBEanFacmry@aEdBS:daﬁmng arg springframenerkbeans factory.cupport.De

07/11/2009 00:36:10 ane FaultL INFO admin administrators

LolobaiConfio pagel nksPartamApageL NP ona(DefeullstableBeanF actory eve 27

mLagAction,queryTemplate]; raot of factory
hierarchy
Bean factory for application context
[ory text, rtXm org.spr text. rtAbstract
07/11/2009 00:36:09 7: text, reshBeanFactary INFO admin administratord
e t.De |
faultlistableBeanFactory @26d35

12345 <Next> <Last>

Page 1 of 5 |1= ﬂ Record 1-10 oftotal 45 records

Figure 13.2: View System Log

6. In case Log Level is ERROR, you can click ERROR link to view the details of
the error.

logs, then you can navigate between pages by clicking the <First>,
<Previous>, <Next>, <Last> or <Page Number> links. You can also
enter the page number directly in the field below and click Go. It will
display the specified page number.

@ By default, 10 logs are displayed at a time. If there are more than 10
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14 VIEWING PROCESS FLOW LOG

The Process Flow log displays all details about the process flow execution and its
associated activities. It also displays the status of the associated (Parent or Child)
Process Flow.

In the Adeptia Suite this feature is available in:

) ) Integration )
BPM Suite Workflow Suite ) ETL Suite
Suite
v v y v

Steps to view Process Flow log

1. Click [+] History to expand the tree and then click Process Flow Log. The
Process Flow Log screen is displayed (see Figure 14.1).

Search Criteria
Start Date o7/1172000 [ Start Time o0 :[oo End Date. 071172009 [E4) End Time FERNR 53

SelectLevel: ' ERROR © INFO € DEBUG | submt |

Click on Submit Bukton t get racords

Figure 14.1: Process Flow Log (Search Criteria)

2. Enter the start date and start time in the Start Date and Start Time fields
respectively.

3. Enter the end date and end time in the End Date and End Time fields
respectively.

@ Click Calendar icon =& to select the Start Date and End date from
calendar.

4. Select the Process flow from the Process Flow Name drop-down list.

In the Process Flow Name drop-down list, process flows are listed based on
@ their time of execution. The process flow which has executed recently is
listed first. To sort process flows based on their name, click Sort By
Name button. This sorts the process flows based on their name and
changes the button to Sort By Date. Again, to sort the process flows
based on their execution date, click Sort By Date button.

5. Select the process flow status whether Executed, Aborted, Successful,
Queued, Running or Waiting from the Status drop-down list.
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6. To view the logs for the time interval defined above, click Details button.
The log information for the selected time interval is displayed with the
following information:

= Parent/Child (whether the Process Flow is a Parent, Child, both or none)
* Process Flow Name
= Description

= Status

= UserID

= Start Time
= End Time
= Action

@ In Process Flow log, maximum 500 records are shown.

7. If the process flow is still running, then clicking Details button displays the
Process Flow Logs with a Context Info link (see Figure 14.2).

Reports > Process Flow Log

Search Criteria

StartDate [09/132007 [ StartTime [15  :[2 EndDate [09/132007 [ EndTime [33  :[59
Process Flow Name |EvaIScript_Pr0cessFlnwj Status IExecuted vlm

P/C B Flow N Descripti status User Start Ti End Ti Action
rocess Flow Name escripton s ime nd Time
i D  error @ vFo © DEBUG
©  EwalScript_ProcessFlow Process Flow to Con... Running admin 09/13/2007 16:37:48 NA Details Repository Summary Context Info

< EvalScript_ProcessFlow Process Flow to Con., Executed admin 0%/13/2007 16:23:32 09/13/2007 16:23:37 Details Repository Summary

Figure 14.2: View Process Flow Log (Running)

8. Clicking Context Info displays the Process Flow Context Information screen
(see Figure 14.3).
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Process Flow Context Information

Process Flow Name: cust Date: Sat Jul 11 01:01:50 IST 2009

Process Flow System Variables
# Mame Value
1 LoggingLevel DEFAULT

lacalhost:/findigo. Transaction[192168001002124627 356653100001 !
2 Transactionfddress 192168001004124721951285900126]:type=Transaction,name=custid=1
92168001002124627356653100001,pid=192168001004124721951285500126
3 currentState state-BPMMN:TASK:BASIC_TASK-27425426

Process Flow User Variables

# Name Value
1 T¥.RecoverablePaint HWF_CHKP1

2 TX.RecoverableStage null

3 TX.TransactionMode recoveryMode

Service Addresses
#  Service Name Address

lacalhost:/findigo. Transaction[192168001002124627 356653100001 !
1 ReviewClientDetails 192168001004124721951285900126]:type=Humanlnteraction,name=Revi
ewClientDetails,id=192168001002124627 07 0842100004,pid=192168001004124725275501500023

Figure 14.3: Process Flow Context Information

9. Click Close Window button to close this screen and return to the Process
Flow Log screen.

10. To view execution details of each activity of the process flow, click Details
link in the View Process Flow Log (Running) screen. The Process Flow Log
Detail screen is displayed (see Figure 14.4). This screen is divided into two
parts: Process Flow Log Details and Parent/Child Process Flow Log Details.
The first part shows the details of the selected process flow. The second part
shows the list of Parent or Child Process flow of the selected process flow.
Following details are shown in Process Flow Log Details screen:

* Process Flow Name

= Process Flow PID

= Process Flow Log Details
= Date/Time

= Activity Name

= Activity Type

= Status

= Message

= Level

= Location

= Activity ID
= Activity PID
= UserID

= Group ID

Business User Guide 63



4\ ADEPTIA

{Z Process Flow Log Detail - Windows Internet Explorer =]
Fle Edt Vew Favorites Tools Help | © snagit 1

|
| - EBineges Fvicater [tens - Aerichio /2 Resize [13 Pop-up Blocker
W B - heege - Groos - @ i @ 3

Process Flow Log Details

Process Flow Name : EvalScript_Proc:

exFlow
Procass Flow PID : 1921680010021 247 55819531200001

Date/Time Activity Name. Activity Type. Status age Level Location Activity 1D Activity PID ||
005-07-14 12:26:37 End services ]
07/14/2008 13:26:58 Euslserpt ProcsssFlow  Transaction 3 is2esT tnd ko JicesfbamerSenicedire ispicanoioneit 192160001
e hosts/incige
n[152168001006115537870825600010!
15216800100212475
114 2261 lSer rocazsFlow ransaction  Runnin =P e 1921¢ 10061
07/14/2009 13:26:58 EvlSeript ProcessFlow  Transacs Rumning Opestrenes 1o INFO 1 192160001
000 tote-
07/14/2005 13:26:58 Evalsen o : 152188001
07/14/2009 13:26:55 Evalsen o : 152188001
07/14/2009 13:26:55 Evalscrip mro ' 152188001
)
07/14/2003 13:26:55 Comprssion o 32 1521680010021247 5582

07/14/2009 13:26:54 Com nFo 15216800100212475582

07/14/2005 13:26:54 Compression nFo 15216800100212475582

07/14/2009 13:26:53 Evalscri 2 xmistrea: = o 192168001006115537717745300006 192168001002 12475582

07/14/2009 13:26:50 Evalseript. 2 Xmistream2sy Fo U 1521680010061155377 17745300006 19216800100212475582

07/14/2009 13:26:50 EvalScript_Excelschema  XmiStraam2st nFo 19216800100212475582

07/14/2009 13:26:50 EvalSeript_Mapping DatsMapping

NFO 11 192168001

07/14/2009 13:26:49 EvalScript_Mapping DatsMapping  Runmin ecute INFO

1 192168001

servic: : jiez.initi _I_I

Close Window

Figure 14.4: View Process Flow Detail Log

If a context variable is defined for the process flow, then its details are
@ displayed under the heading Context Information, in the Message
column.

If an Advance Database Target activity is executed in the process flow,
then its record count details are displayed in the Message column. To
view the log information of the Parent/Child Process Flow, click the
required link from the Action column of the Parent/Child Process Flow
Log Details section.

11. To view intermediate repository files of the process flow, click Repository
link in the View Process Flow Log (Running) screen. A screen is displayed
with list of repository files, created during execution of the Process Flow (see
Figure 14.5).
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Repository listing for [ EvalScript_ProcessFlow ]

Filename

Compression_default
ErrarRecordEvalScript_TextSchema.xml
EwvalScript_ExcelSchema_defaultxls
EvalScript_FileSource_default.zip
EwalScript_Mapping_default.xml
EvalScript_ScriptedService_default

EwvalScript_TextSchema_default.xml

PID [ 192168001002124755819531200001 ]

Size

1 KB

14 KB

1 KB

1 KB

4 KB

Last Modified

July 14, 2009 12:26:54 15T

July 14, 2009 13:26:49 IST

July 14, 2009 13:26:53 IST

July 14, 2009 13:26:44 IST

July 14, 2009 12:26:49 IST

July 14, 2009 13:26:46 IST

July 14, 2009 13:26:48 IST

July 14, 2009 13:30:11 IST

Click on the filename to view the file. To download Right click and use option "Save Target As..."

[ cine winion

Figure 14.5: Repository screen

12. To open any file from the list, click on the name of the file.

13. Clicking Summary link in the Action column displays the Process Flow Status

screen (see Figure 14.6).

Process Flow Status

Process Flow Status

Process Flaw Name
Process Flow 1d

Process Flow PID

Status

Start Time

End Time

Process Flow Execution Time

Activity Name (1D)

Activity Type

Start Time.

EvalScript_FilsSource (15216800100 .
o001 07/14/2009 13:28:4% PM

P 7asa0000% 07/14/2005 13:26.48 94

chema (152168001
)

Script_Texts
e o er 07/14/2009 13:26:47 P11

alScript_Mapping (192168001006 .
1155377 622687 00008) 07/14/2009 13:25:43 M

7745200006 er 07/14/2009 13:26:50 PM

07/14/2009 13:26:46 M

07/14/2009 13:25:49 PM 2

07/14/2009 13:26:50 M 1

07/14/2009 13:26:53 PM

Evalscript_PracessFlow
1921680010061 15537570829600010
1921680010021247 5519531200001
Executsd

07/14/2009 13:26:37 M

07/14/2009 13:26:58 M

20 second () 750 ms:

End Time. Execution Time

07/14/2009 13:26:44 PV &7z ms

nd (5} 32 ms

nd (51391 ms

ISchema (192168001
)

st (WA)

EvalScript_FileTarget (19216800100
6115537 667 132800002)

07/14/2009 13:26:54 PM
©07/14/2009 13:26:55 M

07/14/2009 13:26:55 PM

07/14/2009 13:26:55 M
07/14/2009 13:26:55 PM

07/14/2009 13:26:55 M

1 second () 172 ms

202 ms

s3ms

Processed Data
(Bytes/Records)

1063

Figure 14.

14. Click Close Window button

6: Process Flow Status

to close this screen.

15. To view the information about the context variable used in the process flow,
click the Context Info link in the View Process Flow Log (Running) screen.

16.

If you want to view summary of the process flow execution for the selected

time interval, click Show Summary button on the Process Flow Log (Search
Criteria) screen. This displays the summary for all statuses of the process
flow, based on the selected criteria (see Figure 14.7).
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Process Flows Summary between 07/11 /2009 00:00:00 and 07/11/2009 23:59:59

Process Flows
Start Time -> before 07/11/2009 00:00:00 after 07/11/ 2009 00:00:00 after 07/11/ 2009 00:00:00
End Time -> before 07/11/2009 23:59:59 before 07/11/2009 23:59:59 after 07/11/2009 23:59:59
Successful 0 0 0
Process Flows Aborted 0 0 0
Executed 0 0 0
Close Window

Figure 14.7: Summary for all Process Flows

The process flow summary displays the process flows based on three
@ categories:

= Process flows that started before the specified start time
and ended before the specified end time
= Process flows that started after the specified start time
and ended before the specified end time
= Process flows that started after the specified start time
and ended after the specified end time
You can view the process flow summary based on all criteria except the

process flow status. The system always displays the summary for all
process flows status.
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15 ABOUT ADEPTIA INC.

Adeptia, an enterprise software company headquartered in Chicago, Illinois, provides
a business process integration technology to easily and quickly automate business
processes using industry-specific standards. Adeptia's unique product combines
business process management with business-to-business integration. Adeptia's
reusable and highly scalable technology has been deployed by Fortune 1000
companies. For more information, visit http://www.adeptia.com .

Adeptia Headquarters

443 North Clark St, Suite 350
Chicago, IL 60654

USA

Email: info@adeptia.com

Adeptia India R&D Centre
D-74, Sector 63,

Noida, U.P. - 201301
India
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