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Preface

PREFACE

This document covers a detailed description of all features of Adeptia Suite that are available to a business user. It
acts as a guideline to use these features seamlessly and perform them in a business environment using Adeptia
Suite.

o These features are available to all users of Adeptia Suite.

Additionally, a business user also has access to the Process Modelling and Simulation feature of Adeptia Suite. For
details, refer to the Process Modelling and Simulation Guide.

Target Audience
Even though all these features are available to all users, they are primarily performed by a business user. Thus, this

document is intended for business users. They can use these details to seamlessly perform all functions of Adeptia
Suite.

Other resource materials

The following other resource materials are available.

Description

Installation Guide This document provides guidelines for installing
Adeptia Suite on Microsoft Windows and
Linux/Solaris operating systems.

Developer Guide This document covers a detailed description of all
activities and services of Adeptia Suite that are
available to a developer. It acts as a guideline to
use these services seamlessly and use them in a
design environment using Adeptia Suite.

Business User Guide This document covers a detailed description of all
features of Adeptia Suite that are available to a
business user. It acts as a guideline to use these
features seamlessly and perform them in a
business environment using Adeptia Suite.

Modeler and Simulation Guide This document provides an overview of Process
Modeler and Simulation features of Adeptia Suite

Adeptia Incorporation Adeptia Suite version 5.3_Business User Guide 5



Admin Guide

HOW IS THIS GUIDE ORGANIZED?

This guide is organized into the following sections:

Section

Preface

and covers the description and usage of these
tools. It guides you to seamlessly use these tools to
analyze, optimize and enhance a business process.

This document provides a detailed description of
the Administrative features of Adeptia Suite. It
guides you to seamlessly manage the
functioning, design and integration of business
processes using these administrative features.

Description

Preface

Document Manager

Document Manager

Using My Solutions

Monitoring Solutions

Monitoring User Performance

Monitoring Events

Viewing Usage Report

Viewing Process Flow Report

6 Adeptia Suite version 5.3_Business User Guide

Introduction to this document

Hardware and Operating System requirements,
Database requirements, Software requirements for
Server and Client

Downloading and installing files

Installing in GUI mode or in Console mode

License Wizard

As a service or from the Start Menu/Desktop

Changing property

Disable the Check for Updated Automatically
checkbox

Check the error message and then proceed

Adeptia Incorporation



CONVENTIONS

Preface

The following tables list the various conventions used in Adeptia documentation. We follow these conventions to
help you quickly and easily identify particular elements, processes, and names that occur frequently in documents.

Typographical conventions

This guide uses the following typographical conventions:

Convention

Description

Bold text

Italic text

Monospaced text

Monospaced bold text

Hyperlink

Adeptia Incorporation

Indicates one of the following:

. Screen element

. New terminology

. A file or folder name

. A control in an application’s user interface
. A registry key

. Important information

Indicates a reference or the title of a publication.

Indicates code examples or system messages.

Indicates system commands that you enter.

Indicates an Internet link to target material.

Adeptia Suite version 5.3_Business User Guide 7



Preface

Graphical conventions

This guide uses the following graphical conventions:

Convention Description

o Indicates additional information that may be of interest to the reader.

Indicates cautions that, if ignored, can result in damage to software or
hardware.

CONTACTS/REPORTING PROBLEMS

These sections present contact information for a variety of situations.

Sales

In case of any sales queries, please contact us at sales@adeptia.com.
Support

For support queries, please contact us at support@adeptia.com.
Latest updates and information

For the latest updates and information, please visit us at www.adeptia.com.

Adeptia Web site

Access the Adeptia Web site at the following URL:

www.adeptia.com

8 Adeptia Suite version 5.3_Business User Guide Adeptia Incorporation



Task Manager

TASK MANAGER

This section describes how you can view and manage all tasks assigned to you. If you are a manager then you can
also view and manage all tasks assigned to your staff (all users for whom you are the manager).

In the Adeptia Suite this feature is available in:

ESB

EBIM Suite BPM Suite ETL Suite
Suite

v v v v

This chapter covers the following topics:
e Opening Task Manager

e Opening a Task
e Attaching Files to a Task

e Viewing Files Attached to a Task

e Re-assigning Task
e Entering Comments for a Task

OPENING TASK MANAGER

By default, Task Manager is displayed as a tabbed layout. It has two tabs:
e Task Manager

o Staffs Task Manager (appears only when you are a Manager)

It is displayed with the Task Manager tab as selected.

Steps to open Task Manager

1. In the homepage menu, click [+] My Tasks to expand the tree. All items in the My Tasks category are
displayed.

Adeptia Incorporation Adeptia Suite version 5.3_Business User Guide 9



2.

Click Task Manager. The Task Manager screen is displayed (see Figure 1).

Task Manager

Mx Tasks > Task Manager

Task Manager || Staff Task Manager |

Over Due

#4 Task Name

Due Today
#Ha Task Name

i LossAdjuster MEW!

Due within a Week

#4 Task Name

1 ReviewClzimDeatails MEW!

z ReviewClaimDetails MEW!
Due Later

#4 Task Name

Task Subject

Task Subject

Loss Adjuster

Task Subject

Review Claim Detzils

Feview Claim Details

Task Subject

Review Detzils of Claim

Review Details of Claim Cpean

Feview Detzils of Claim

I--Select Field to Search-- ;”

Instance Name Action Priority
Mo ower dus tasks

Instance Name Action Priority

Instance Name Action Priority

Immadiats

Instance Name Action Priority
Mo dus later tasks

Expiry Date Comm.

Due Date Comm.

08/04/2010

Open | Reassign Immediate 16:15 o

Due Date Comm.
08/05/2010 )
is:12 —
08/05/2010

Open | Rezssign Immediate 1514 &

Due Date Comm.

Figure 1: Task Manager

This screen displays tasks as organized based on the date when they are due. The information includes the task
name, task subject, action, priority, expiry date and comments. The tasks are organized as:

e Over Due: contains a list of tasks for which due dates have already passed.

e Due Today: contains a list of tasks which are due for today.

e Due This Week: contains a list of tasks, which are due for the next six days. Tasks that are listed in the Due
Today list are not listed in this list.

e Due Later: contains a list of tasks for which due dates are more than seven days.

Staffs Task Manager

This tab displays tasks as organized based on staff and further based on the date when they are due. The
information includes the task name, task subject, assigned to, priority, expiry date, due date, action and

comments.

The tasks are organized as:

10 Adeptia Suite version 5.3_Business User Guide

Staff Profile: contains the list of staff. Manager can view task assigned to its staff and the calendar of the staffs for
its availability. To view the dates at which user will not be available, click View link in the user’s profile (see Figure

2).
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Task Manager

Home Page
[—

Task Manager || Staff Task Manager

--Select Field to Sear:h--_” m

Staff Profile

#a Usar Colleague Action
1 demo_supervisar Tasks Calendar
2 deme_inchargs Taszks Czlendar

Figure 2: Staff Profile

When you click on Task link, of any user under the Staff Profile, list of task assigned to this user is displayed
(see Figure 3).

Within the staff profile, tasks are organized as:
e Over Due: contains a list of tasks for which due dates have already passed.
e Due Today: contains a list of tasks, which are due for today.

e Due This Week: contains a list of tasks, which are due for the next six days. Tasks that are listed in the Due
Today list are not listed in this list.

e Due Later: contains a list of tasks for which due dates are more than seven days.

My Staff Tasks > demo_supervisor
I--Sele:t Field to Search-- ;” m
Over Due
~ . . - Expiry Due .
# Task Name Task Subject Instance Hame Assign To Priority Date Date Action Comm.
Mo over dus tasks
Due Today
~ . . - Expiry Due .
# Task Name Task Subject Instance Hame Assign To Priority Date Date Action Comm.
Me pending tasks for teday
Due within a Week
HFa Task Name Task Subject Instance Name Assign To Priority Expiry Date Due Date Action Comm.
review by pUrEEE: -
L ReviewPRTask oSOV requisition [1mmedizte =] [uever [0z/z0/2010 15:358 ]
F approwval workflow
Due Later
P - - - Expiry Due -
# Task Name Task Subject Instance Name Assign To Priority Date Date Action Comm.
Mo dus later tasks

Figure 3: Staffs Task Manager

Adeptia Incorporation Adeptia Suite version 5.3_Business User Guide 11



Task Manager

The Manager can change the Assign To, Priority, Due Date, Expiry Date and comments of the tasks assigned to its
staff. Manager can re-assign the task to any other user or users from the staff. After changing tasks properties,
click the Update button to save the changes. Manager can enter/update comments by clicking the Comments icon.

When a manager reassigns the task from one user to another, an email is sent to existing user that the task has
been removed from his/her task manager. Similarly an email is send to the new user that a task is added to his/her
task manager.

OPENING A TASK

Steps to open a Task

1. Click Open Task against the task that you want to open. The Task screen is displayed (see Figure 4).

Task History

I.Eﬂ print

Name

Address

Maobile -4

Email ID

Documents
i3 Attach Files View Files
File Name Size Attached Documents

Mo files attached in this task Mo Files available

Save Task Finish Task

Figure 4: Task

This screen displays the activities associated with the selected task. Enter the details as required. You can
attach files to the task, view the files attached, save the changes to the task and view Task History from this
screen.

Once you open a task, and another user opens the same task, it is displayed with a message
that the task is already opened by another user.

12 Adeptia Suite version 5.3_Business User Guide Adeptia Incorporation



ATTACHING FILES TO A TASK

Steps to attach files to a Task

Task Manager

1. Click Attach Files link in the Documents section in the Task screen. This displays the File Upload screen (see

Figure 5: File Upload ).

Human Workflow File Upload

File Upload :

[“Upload rie | cancel |

Browse... |

2.  Click Browse to select the file to be uploaded.

Figure 5: File Upload

3. Click Upload File. This uploads the file and displays the file in the Attach Files section on the Task screen (see

Figure 6).
Documents
& Attach Files View Files
Fila Namea Size Attached Documents
17 Ma Files available
1 sourcetxt Byte delete
(s}
2  ClaimManagementPF.xml 6 KB delete
==

Figure 6: File Uploaded

4.  Click Save Task to save the task. When you save a task, you can open it anytime. Click Finish Task to complete

the task.

o You can remove an attached file by clicking the Delete link.

Adeptia Incorporation
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Task Manager

VIEWING FILES ATTACHED TO A TASK

Steps to view files attached to a Task

1.  Once you attach files to a task and save the task, then on opening the task again, displays the attached files in
the View Files section in the Task screen (see Figure 7).

Documents
& Attach Files View Files
File Name Size Attachad Documents
Maone ClaimManagementPF.xml View/Drownload
source.txt Wiew/D load

Figure 7: View Attached Files

2.  Click View/Download to open or save the file.

You can view the history of the task by clicking Task History link. For details on task history,
refer to the Task History section.

RE-ASSIGNING TASK

You can re-assign a task to other user(s) within your group.
This section explains:

e Re-assigning your own Task

e Re-assigning staff’s Task

Re-assigning your own Task

To re-assign the task which is assigned to you, you need to use Reassign link from the Task Manager.

task may or may not be enabled. It depends on the way the workflow task is created. To know
how to enable, the Re-assign feature of a task, refer to section Creating WorkFlow Task
section of the Developer Guide.

o It is not necessary, that you will be able to re-assign any of your tasks. Reassign feature of a

Steps to Re-assign the your own task

1. In the Task Manager, click Reassign link of the task that you want to re-assign. The Reassign task page is
displayed (see Figure 8 ).

14 Adeptia Suite version 5.3_Business User Guide Adeptia Incorporation



Task Manager

Task Details
Name ReviewClaimDetails
Description Review Claim Details
Priority Immediats
Due Date I:IB 05/2010 15:14 [MmM/dd/
Expiry Time MNever [MM/dd/yyyy HH:mm)

Reassign Task
Users Selected Users

gemo_User
demae_manager

Figure 8: Re-assign Task

In the above screen, the Selected Users column lists the users to whom this task is currently
assigned and the Users column lists the users to whom you can re-assign the task.

2. Select the user, two whom you want to e-assign the task, from the Users column and click arrow _}I to move
it to Selected Users column.

3. Similarly to remove the task from any user, select the user from the Selected Users column and click arrow

_{l to move it to Users list.

4.  Click Reassign. The task is reassigned to selected user and removed from the current user.

Re-assigning Staff’s Task

If you are a Manager, you can reassign the task, which is already assigned to any staff, to another staff.

Steps to Re-assign staff’s task

1. In the Staff Task Manager, click the Task link of the user, whose task you want to re-assign. All the tasks
assigned to the user are displayed.

Adeptia Incorporation Adeptia Suite version 5.3_Business User Guide 15



Task Manager

2.  Select the user, to whom you want to re-assign the task from the Assign To dropdown list (see Figure 9).

My Staff Tasks > demo_supervisor

| ey — | | search |

Over Due
. ; . o Expiry Due .
# Task Name Task Subject Instance Name AssignTo  Priority [P ME - Action Comm.
Mo ousr dus tasks
Due Today
. : . o Expiry Due .
# Task Name Task Subject Instance Name AssignTo  Priority [PV MR Action Comm.
Mo pending tasks for today
Due within a Week
#+  Task Name Task Subject  Instance Nama Assign To Priority Expiry Date Due Date Action Comm.

purchsze

Tl (2= R R Lo requisition [1mmesizte x| [rever 03/30/2010 16:56 m s

supervisor
P zpproval werkfow

Due Later

#a Task Name Task Subject Instance Name AssignTo  Priority E[’;:;'E" [';’::E Action Comm.

Mo dus later tasks

Figure 9: Re-assign Staff’sTask
3. Click Update.

ENTERING COMMENTS FOR A TASK

Steps to enter comments for a Task

1.  Click the Comments icon (.0 ) against the task for which you want to enter comments, in the Task Manager
screen. This displays the Comments screen (see Figure 10).

16 Adeptia Suite version 5.3_Business User Guide Adeptia Incorporation



Task Manager

View/Edit Comments for the task "ReviewClientDetails’

Properties Value
Task Id 1921630010021 24644623039800015
Task Name ReviewClientDetails
Task Description taskl

Process Flow Name  cust

Assign Te admin

Task Priority Immediate

Task Creation Date  07/01/2009 16:34
Task Due Date 07/02/2009 17:35

Task Expiry Date 07/03/2009 18:36

Comments

[ save comments_| cancel|

Figure 10: Comments screen
This screen displays all details associated with the selected task. Enter the comments for the task in the
Comments field.

2. Click Save Comments. This saves the entered comments and closes the screen.

TASK HISTORY

The Task History tab displays history of tasks of a process flow instance or task instance based on the entered
search criteria. It displays the detailed information of each action taken on the task either by user or by the
Adeptia Suite application.

In the Adeptia Suite this feature is available in:

ESB

EBIM Suite BPM Suite . ETL Suite
Suite

y v y y

Steps to view Task history

1.  Click [+] My Tasks to expand the tree. All the items in the My Tasks category are displayed.

2.  Click Task History. The Task History screen is displayed (see Figure 11). Alternately, you can click the Task
History tab on the Adeptia Homepage to view the Task History screen.

Adeptia Incorporation Adeptia Suite version 5.3_Business User Guide 17



Task Manager

My Tasks > Task History Today ™|
Search Criteria
Status :|All Open j Search : |All Tasks j I
Instance Name Task Name Task Subject Task Owner Task Status End Time
Click Datails Button to get records
Figure 11: Select Search Criteria
By default Today’s task history is displayed.
[ =
3. You can also view above information within a specific date and time range. Click ( ) icon in the upper right

corner of the screen. This displays the date and time range fields (see Figure 12).

- .,
Today g

X |
Date Range

mm

Figure 12: Date and Time Range

7
4.  Click Calendar icon (@) to enter the date range and also enter the time range in the respective fields.

5. Enter the end date and end time in the End Date and End Time fields respectively. Once done, click Apply
button.

7
o Click Calendar icon Z£] to select the Start Date and End Date from calendar.

This date range implies that the system will search the Task History for tasks that have been
modified (including a task being saved or reassigned) within the entered date and time range.

6. Select the status from the Status dropdown list. Table.1 list the types of status and their description.

Table.1: Task History Search options and their descriptions

Search Options Description
It includes all the tasks which are in assigned or Overdue
All Open
state.
All Completed It includes all the tasks which are in Completed or Expired
state.
Assigned It includes all the tasks which are in assigned state.
Completed It includes all the tasks which are completed.

18 Adeptia Suite version 5.3_Business User Guide Adeptia Incorporation



Task Manager

Over Due It includes all the tasks which are in or Overdue state.

Expired It includes all the expired tasks.

7.  Click Details button. History of all task, with within specified time interval is displayed (see figure below).

My Tasks > Task History Today a
Search Criteria
Status :| All Open =l search :|All Tasks =l
Instance Name Task Name Task Subject Task Owner Task Status ¥ Task End Time

purchzse requisition zpproval warkflow iswPRTaszk review by supervisor dema_supervisar Lszigned M2

purchzse requisition zpproval warkflow review by supervisor dema_supervisar Aszigned M2

Figure 13: Task History

This screen displays the following information:

Instance Name: This is the process flow description. If this description is dynamically overridden, the latest
description is displayed.

Task Name: This is the name of the Workflow task.

Task Subject: This is the task description that has been dynamically set or else defined. The latest description is
displayed.

Task Owner: This is the name of the user to whom the task is assigned.

Task Status: This is the status of task as Assigned, Overdue, Expired or Completed. The latest task status within the
specified time range is displayed.
Task End Time: This is time, when task is completed by the user or expired.
8.  You can also filter the search by entering one of following options from the Search dropdown list and entering
the search text in the adjoining text box (See Table 2).

Table 2: Task History Search options and their descriptions

Search Options Description

It displays history of all the tasks within the specified time
All Tasks interval. By default this option is selected and you need not
to enter any search text in text box.

Select this option if you want to search task history based

Task Name on name of the task.
Task Subject Select th_is thion if you want to search task history based
on description of the task.
Select this option if you want to search task history based
Owner

on Owner (to whom the task is assigned) of the task.

Select this option if you want to search task history based
Instance Name of process flow instance name (run time description of
Process flow).

In case you select All Tasks in search dropdown list, you need not to enter search
text in text box. For all other options, you need to enter search text in the text box.
You can also use asterisk and wildcard in the search text.
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9. Click the Instance name whose details you want to view, on the Task History screen. The Process Instance

Details screen is displayed (see Figure 14).

Task Wistory = cust
[S—
Dretailloa | Dxecution Vies
(= Tnvtasce Hama
Stant o OHBLZE09 16:34:43 e T
- [r——
Tasks

» M [ L — Bt
' T RavienClaletails raski o Paaliirdeaipa 0T/DI008 1NN
Onrummsatn

Mamss Havision Ralated Tuik uplasded by

& e et Wi - adnin
] CliinManagananzeranl s FavwCliancOacaity sdmin

Figure 14: Process Instance Details

i

Completion Dabe .

Ly [E——

Uplsadad Date
0310172000 20:29:08

0I/01/Z009 FETHAT

This screen is divided into three parts. The first part displays information related to a process instance.

10. You can view the process flow log by clicking the Detail Log link. The Process Flow Log screen is displayed (see

Figure 15).

Brocess Flow Log Dotails

Provess Flam Mare | Cusl

iwta/Tima Activity Mama

OT/DLT00T 134NN cunr

OFGLIROY THABE RevenClsDeis Hun Ruting Exeiute

DTIDLA00T 1983140 RuvnClastecsis

O7/8L/2008 15:48:48 RuvianCliancOa

OTBLA08 184546 cust

07/0L/A009 16340 rurr Tram

Satun Herasge Activity 16 Activity PID Unartd  Grouptd
Waring Brocess Ace is mising sdmin
adnn
fion Runeing Recrvared Task, D¢ 1246446270390 smin
sdmin
sdnn
sdmin
atnn
e
Wanng Drecess dre it wiming s

OF/BLA000 163650 RivawClantOatais Wuminlntirseses Rinning Euszuba

07/0LI008 1640 Rumsing A2éi5g 3 Task in TaskManager tE:

dmn sdmisistatin

OFIRLIZ009 16: 34150 RavepnClancDucats 1

OR/BLI2009 16:34:48 cune

BIBLIN0S 16B4AS cust

ORBLAN0Y 1634 puse

Figure 15: Process Flow Log screen

11. Click Close Window to close this screen and return to the Process Instance Details screen.

12. You can view the graphical representation of the process flow by clicking Execution View link (see Figure 16).

Procacs Flaw Wiew

Dracess

Datalllog

P B Bantaecn M
il Tiome o¥masz008 30:33.30 ]
Statu waitisg

SAntivent

i

G S Lt At
Frocasscim MOty Qubomer  End Event

Agust Loss

Figure 16: View Process Flow
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The second part of the Process Instance Details screen displays information related to the tasks of the process
flow.

13. You can view the history of the task by selecting a task and clicking the View History link. The Task History
screen is displayed (see Figure 17).

Task History

Actionlly  Action With Log Tima Deingss Dats  Ststus Tark Dua Date Task Expiry Date Task Pricsity Upinaded File
sdmin, NiA 07/60/2609 20:88:41 A Saalgned 70022004 1738 £7/63/200% 10:36 -

sbvin A OF/022009 70:33:33 i Agsigned  O1OXIO0H 17135 oraNTO 18:36 erevatiate

hein WA o7/81/3809 30,30,38 A Ausigaed  OT22/300% 1733 a7/e3/200% 18,35

stmin Y WA Amigned 0700272009 17:33 7RO 1036

sdmin, (T A Banigned  07102/200% 1738 £7/63/2004 10,36

atrin ra i EPONTOT 1836

sdvin A e £ i erjaa/aoss 1Ra6

apgieation smin 07/0HI0N 163430 wia 7107009 18136

Figure 17: Task History

This screen displays the task history in descending order. If business data is added or modified for the task,
then the Business Data link appears at that stage.
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Task Manager

Click the Business Data link to view the details of the Business Data at that point for the task (see Figure 18).

Business Data Detail > Travel Agency ID::travel agency 201
Sales Information
Travel Ageney ID Itra\rel agency 201
Sales Contact Persan |Adam
Process intitiated ;l
Request Message
=
werified ﬂ
Sales Director Comments
=
approved -l
Fil Comrments
=
approved =
G Comrments
Check Mumber® |f159826?
) Enter Date in dd/mmfyyyy Format
Delivery Date™ |28fD1QDDB
=l
Comments
=
*Mandatory fields.

Figure 18: Business Data Detail

Alternately, you can view the details of the business data from the Process Instance Details screen by selecting
the task and clicking the View Business Data link. It displays the latest details of the business data.

The third part of the Process Instance Details screen displays information related to the documents that have
been uploaded in the process instance.

You can view the revisions of a document by selecting the document and clicking the All Revisions link.
Click Close Window to return to the Task History screen.

Alternately, you can view the documents from the Task History screen, by clicking the document in the
Uploaded File field.
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DOCUMENT MANAGER

You can view and download documents associated with a process flow or tasks associated with a process flow or
WebDAV folders using the Document Manager feature. A Document Manager is an applet, which allows you to
manage documents in a Process Flow Repository or WebDAV repository.

Web-based Distributed Authoring and Versioning (WebDAV) is a set of extensions to the HTTP protocol that
enables users to collaboratively edit and manage documents (files) on remote web servers.

In the Adeptia Suite this feature is available in:

ESB

EBIM Suite BPM Suite . ETL Suite
Suite

y v y y

This chapter describes the following tasks:

e Opening Document Manager

e Viewing a Document

e Downloading a Document

e Searching a Folder or Document

OPENING DOCUMENT MANAGER

Steps to open Document Manager

1.  Click [+] My Documents to expand the tree. All items in the My Documents category are displayed.

2.  Click Document Manager. The Document Manager applet is displayed (see Figure 19).

Home |About | Help |Change Passward |My Prafile |Logout

[+] My Tasks

My Doc ts > Doci t M
H

[E] Document Manager

[+1 My Solutions |-5) PFRepositary

[+1 h cust_192165001002124627356653100001_1921658001002124627355035200001

[+ @ cust_192158001002124527356553100001_1921638001002124544523444500001

@ cust_192165001002124627356653100001_192168001002124644630333500016

h EvalRec_ProcessFlow_192168001165112384183731200001_192168001002124627112776500001
@ EvalRec_ProcessFlow_122163001168112384188731200001_12216300 12031246 256653 37500028
@ EvalScript_ProcessFlow_192168001006115537870829600010_192168001203124625664431200001
@ Evalscript_ProcessFlow_192168001006115537870829600010_1921680012031246256368 79600152
{a EvalXform_ProcessFlow_192168001166112203049331200004_192163001203124625665226500036
@ lossadjustor_123216800 100212464463 2000700007 _19216800 100212464468 3724200045

Figure 19: Document Repository

By default, this screen displays the Process Flow Repository of the group of the logged-in user. If the
Administrator is logged in, then this a will display the Process Flow Repository of the Administrators group. The
process flow repository includes folders that are created each time an instance of the process flow is executed.

It is created in the format :

Process Flow Name_Process Flow Object ID_Process Flow Instance ID
For example,
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EvalXform_ProcessFlow_192168001166112203049331200004_192168001203124625665226500036

The folder comprises of all intermediate files associated with that process flow (see Figure 20).

|

b PFRepository

@ cust_1921580010021246273565653100001_192168001002124527359035200001

El@ cust_1921580010021246273565653100001_1921680010021246446 28444500001

: Blﬁ H"."'.lI

b ClaimManagementPF.aml

: L. source.txt
ﬁ cust_192168001002124627356053100001_192168001002124044630333500010
@ EvalRec_ProcessFlow_192168001168112354188731200001_192163001002124627112776500001
@ EvalRec_ProcessFlow_192168001168112354188731200001_192163001203124625665337500093

Figure 20: Intermediate Process Flow Files

If no process flow is executed for 14 days, then clicking the applet will display the message
“No Repository” in the Process Flow Repository screen.

You can also view the WebDAV Repository in the Document Manager screen, by changing the
abpm.hi.repository.type property under Services -> Human Workflow properties. The value of this property is set to
default, which displays the Process Flow Repository. You can change this value to WebDAV to view the WebDAV
Repository.

VIEWING A DOCUMENT

You can view a document in the Document Manager.

Steps to view a document

1. Click the Process Flow folder whose associated document you want to view. Navigate to the document (see
Figure 21).

|_7) PFRepositary
ﬂ cust_1921680010021245627356653100001_192165001002124627359035900001
Elui'] cust_1921680010021245627356653100001_1921650010021246446 23444500001
E}Iﬁ Hw

- @ ClaimManagementPF, xml

- # source,txt
@ cust_192168001002124627356653100001_1921680010021246445303335000 16

Figure 21: Select Document

24 Adeptia Suite version 5.3_Business User Guide Adeptia Incorporation



Document Manager

2.  Right-click the document and select View from the right dropdown menu (see Figure 22).

[

lb PFRepository

{E cust_1921650010021245627356653100001_192165001002124527359035900001
EHE cust_1921680010021245627356653100001_19216300100212464456 28444500001

50w

{E cust_192108( Download 53100001_192163001002124544630333500015
{E EvalRec_ProcessFlow_192168001168112334188731200001_192163001002124627112776500001

Figure 22: Select View
3.  This displays the selected document in a new screen (see Figure 23).

[ http:/ [localhost:B0B0/adeptia/viewtilecontent.jsp?fileName=C\PROGRA~1Y)

=100
(& Az |§, htb:l:Momlhost:8080fadepﬁafviewﬁlemntent.jsp?ﬁleName=C:\PROGR.AMl‘v\j LY (Bs IGEE-gIE P~
| Fle Edt View Favoites Toos Help | © snatt 124 | & -
523 ahr & | http://localhost:8080 /adeptia viewfilecontent. jsp?file. . | | J @ B - EQJ - l-_;:"Page - .&I‘ Tools + 7
-
<?xml version="1.0" ?=
- «<AdeptiaPE xmins:version="4.62" xmins:j="jelly:core"
xmins:abpm="jelly:com.adeptia.indigo.jelly.IndigoTagLibrary"
xmins:pd="jelly:com.adeptia.indigo.pd.ProcessDesignerTagLibrary"
xmins="jelly:com.werken.blissed.jelly.BlissedTagLibrary"=
- <process name="mainProcess" var="mainProcess" start="startState">
- «state name="startState">
- <activity=
- <abpm:indigoGlobalvariables =
<abpm:params /=
</abpm:indigoGlobalvariables >
- <abpm:installGlobalExceptionHandlers=
<abpm:exceptionHandlers />
</abpm:installGlobalExceptionHandlars =
<factivity >
</state>
- =state name="state-BPMN:EVENT:START_EVENT-4257709"=
- <activity >
<pd:event type="start" subType="none" /=
<pd:graphics x="50.0" y="156.0" width="30.0" height="30.0" owner="FlowObject"
textLabel="Start Event" />
<pd:graphics linkType="UNCONTROLLED_FLOW" source="state-
BPMN:EVENT:START_EVENT-4257709" destination="state-BPMN:TASK:BASIC_TASK-
4257711" xpoints="80,178" ypoints="171,171" hasManualPlacement="false" arcData=""
arrowPoints="170,178,170,170|167,171,175,167" order="0" owner="Transition"
textLabel="SEQUENCE_FLOW-4257721" /> LI
s mammante [
Dore [T [T [ [N3tocalintranet H100% v g

Figure 23: View Document

DOWNLOADING A DOCUMENT
Steps to download a document

1. Click the Process Flow folder whose associated document you want to download. Navigate to the document
(refer to Figure 21).
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2.  Right-click the document and select Download from the right dropdown menu (see Figure 24).

[
B PFRepository
{E] cust_192168001002124627356653100001_192163001002124627359035900001

B3 HW

L g source. txt
{E] cust_19216800100212+ Download 1_192168001002124644630333500016
{E] EvalRec_ProcessFlow_1 54138731200001_192163001002124627112776500001

Figure 24: Select Download

3. This displays the Download File screen (see Figure 25).

File Download - Security Warning e

Do you want to save this file?
@ MName: temp
Type: Unknown File Type
From: localhost

|* While files from the Intemet can be useful, this file type can
@ potentialy ham your computer. f you do not trust the source, do not
- save this software. What's the rshk?

Figure 25: Download File
4.  Click Save. This displays the Save As screen (see Figure 26).

e 2|

Savein: | ) Docs e s s

I 220108

Save

>
e
[ omes |

b
(AT File pame: fremp
Save as type: |.A| Fles

Lef Lo

Figure 26: Save As
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5.  Click Save. This saves the file in the specified location.

SEARCHING A FOLDER OR DOCUMENT

If the repository is too long, then you can search for a particular folder or even a document.

Steps to search for a folder or document

1. Right-click the Repository (see Figure 27).

My Documents > Document Manager
.

-0 o Il ) 7 1246 2735665310000 1_192 165800 10021246 273590 35900001
¥-{[7) cust_192168001002124627356653100001_192 16800 10021246446 25444500001
- cust_192168001002124627356653100001_19216800 1002124644630333500016
- EvalRec_ProcessFlow_192168001163112384188731200001_19216500100212462711277650000 1

Figure 27: Select Search
2.  Click Search from the right dropdown menu. This displays the Input screen (see Figure 28).

i
Enter search criteria

?)
\‘{/ [
QK I Cancel |

Figure 28: Input

3.  Enter the name of the folder or document that you want to search for in the Enter search criteria field.

o You can also enter wildcard characters in your search criteria.

4. If you enter Cust* in the Search Criteria field, then all process flow folders and documents starting with Cust
are selected (see Figure 29). If you enter Eval* in the Search Criteria field, then all process flow folders and
documents starting with Eval are selected (see Figure 30).

..

- foust 1921 |

@ EvalRec_ProcessFlow_192168001168112384188731200001_192163001002124627112776500001
Mf‘l EvalRec_ProcessFlow_192163001168112354188731200001_1921630012031246256658 37500093

i 43 EvalScript_ProcessFlow_192 16800 10061155378 70825600010_152158001203 12462566445 1200001
@ EvalScript_ProcessFlow_1921680010081155378 70829600010 _1921680012031246256863 79600152
uﬁ EvalXform_ProcessFlow_192168001166112203042331200004_192168001203124625665226500036
@ lossadjustor_192168001002124544682000700007_19216800100212464465 3724200046

Figure 29: Selected Folders
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|2 PFRepaository
: ) cust_192168001002124627356653100001_152168001002124627359035200001
{3 cust_192158001002124627356653100001_19216300 1002124644623444500001
) cust_192168001002124627356653100001_152168001002124644630333500016
BB JE v alRec_ProcessFlow_19216800116811238

188731200001_192163001002124627112776500001

Flow_192163001168112384183731200001_192163001203124625665837500098

879600152

&
i
- 4 RecordData_default
SR E . 2|Script_Pr sFlow_192 20312456
- 4 Compression_default
- 4 ErrorRecordEvalScript_TextSchema, xml
Y -
o
o
=0

-4 Compression_default
- 4 ErrorRecordEvalScript_TextSchema. xml

Figure 30: Selected Folders and Documents
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USING MY SOLUTIONS

My Solutions are form-based applications created using web forms. These forms are created by a developer and
are available under My Solutions category in the Workspace Menu.

In the Adeptia Suite this feature is available in:

ESB

EBIM Suite BPM Suite i ETL Suite
Suite

y v y y

EXECUTING A SOLUTION

All forms that are created with links and are activated by a developer will get listed in the My Solutions menu.

Steps to execute a solution

1.  Click [+] My Solutions to expand the tree. All items (Category Names) in the My Solutions are displayed.

2.  Click [+] <Category Name> to expand the tree. The Solution(s) is displayed (see Figure 31).

Home |About | Help |Change Password |My Profile |Logou

[ Customer
E] Customer Details
[+] My Monitor

[+] History

Figure 31: Major and Minor Level Category Names in My Solutions Menu
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3.  Click the Solution to display the application (see Figure 32).

Home |About | Help |Change Password |My Profile |Logout

[+] My Tasks
[+] MyDocuments &y print

[1 My Solutions

[1 Customer Name
[E] Customer Details

[+] My Monitor

® =ey Address
=l
El
Mobile L2l
Email ID

Figure 32: Web Form

4.  Enter details as required.

5. If any data that is entered does not conform to the validation defined for the field, a message is displayed. (see
Figure 33).

[SJ print

MName
Tom Mayor
Address
212 Oakland Drive N
Ch

=l
Mobile®* &

Enter as:

001-23-733 EIEFEITETTII
i HRE AR LEEE

Invalid format. Pl

HRE REER

Email ID

Figure 33: Validation Message

6. Once you have entered all details, click appropriate button to submit the application. It performs the action
specified while creating the application (either triggering a process flow or starting another application).
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MONITORING SOLUTIONS

In this section of Adeptia Suite, all process flows (which are not started from another process flow) are referred to
as Solutions.

Adeptia Suite allows you to view, execute and monitor instances of all process flows. It provides details of all
instances of process flows within a specified date range. Additionally, it also displays details of all tasks associated
with a selected process flow.

The child process flows are not displayed separately. However, the information related to
their tasks is included in their parent process flows.

In the Adeptia Suite this feature is available in:

ESB
EBIM Suite BPM Suite i ETL Suite
Suite

v Y

Steps to monitor solutions

1.  Click [+] My Monitor to expand the tree and then click Solutions. This displays the Solution Monitor screen
(see Figure 34).
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Monitoring Solutions
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Figure 34: Solution Monitor

This screen displays execution information of various solutions and their details as on the current date.
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3. You can also view solutions within a specific date and time range. Click ( ) icon in the upper right corner of

the screen. This displays the date and time range fields (see Figure 35).

i
Today =
| El
Date Range

Figure 35: Date and Time Range

7
4. Click the Calendar icon (&J) to enter the date range and enter the time in the respective fields. Once done,
click Apply button. This displays the process flows and their details conforming to the specified time range.

The Solutions screen is divided into three panes:
e Solutions
e Solution Details

e Solution Instances

Solutions Showing results 1 of 2
#= Name Description Completed In-Progress Failed Open Tasks
- Process 5 T
1 B | Evabtrm Processkiaw rocess Flow to transfer data from DE to o 3 0 3
Exce
2 B FRequisitionwarkflow automate reguisition process [a] a 3 ]
g B  ProcessPolicydata_for_Peint process and load Policy data to Point o] 0 0 o]
4 B EvalPD_ProcessFlow purchase order processing 0 0 o] 0
- Process v cater ¥
5 B  EvalScript_ProcessFlow e Flow to Concatenate Employee 0 o o o
records
Next ==

Figure 36: Solutions

This pane displays information of all active process flows conforming to the specified date and time range (if
specified). However, it does not display information of any child or sub process flows of a parent process flow. You
can execute a process flow by clicking Start Solution ( ) icon.

The Start Solution icon appears only for those process flows for which you have the Execute
permission.

All details of the process flow are displayed. In addition to the name and description of the process flow, it also
displays the count of instances of the process flow. It displays the count for the following solutions:

e Completed and executed successfully
e Currently running, or are in progress

e |n waiting or queued state, and
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e Failed or were aborted

Additionally, if the process flow comprises of a human workflow task which has been initiated, but is yet to be
completed, it is displayed in the Open Tasks column. If the task is due today, then it displays the count of the
currently running tasks of all instances of the process flow. It will be displayed until the current task that is running
is completed. However, if the task is not due on the current date (and a check is being made for a date that has
already passed), then NA is displayed. These tasks could be in queued or overdue state.

The count of tasks includes the tasks of the parent process flow and all its child sub-process flows too. Thus, for
example if a process flow displays 9 open tasks, of which 4 tasks are displayed as in-progress, then it could indicate
that the remaining tasks belong to the child processes of the parent process flow.

-
flow is displayed as selected. If you select any process flow and click Refresh ( ) icon in

the upper right-corner of the screen, all the sections will be refreshed with latest
information.

o By default, process flows are displayed as sorted on the current date and the first process

A total of 5 solutions are displayed at a time. However, if there are more than 5 solutions,
then you can click the <Next> or <Previous> links to navigate the solutions list. At the top right
corner of the Solutions section, the total number of pages of the solutions list is displayed.

Solution Dashboard

You can track process variables defined for a process flow using the Process Variable Tracker feature defined in the
Solution Dashboard. This enables you to search for a particular process variable at any time. However, these
variables will appear in the Solution Dashboard and can be tracked only when the developer selects the Track
Variables and Retain Variable XML options in the Process Designer, while designing the process flow. For details,
refer to the Creating Process Flow section in the Developer Guide.

When you execute a process flow, the Process Variable Tracker checks process flow variables defined for the
process flow and inserts their values in the Process Tracker tables. You can view this data in the Solution
Dashboard.

VIEWING SOLUTION DASHBOARD

Steps to view Solution Dashboard

1. Click Solution Dashboard ( #) icon against the process flow whose dashboard you want to view, in the
Solutions screen. This displays the Solution Dashboard screen (see Figure 37).

=
Solution Dashboard |
Today
Solution : EvalXform_ProcessFlow —Select— jl m
EvalXform_ProcessFlow

Instance Name Var2 warl warl
Process Flow to transfer data from DB to Excel
Process Flow to transfer data from DB to Excel 100
Process Flow to transfer data from DB to Excel Zinput$ 100 "dallar"

Close Window

Figure 37: Solution Dashboard
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2. This screen displays all process variables defined (for all parent and child process flows) for all instances of the
selected process flow. It displays the instance name of the parent flow (or overridden description, if it is
overridden by the developer at design time). This screen is divided into two parts:

e Search Criteria

e Process Variable Data

3. You can search for process flows and their variables, based on the date and time range by clicking ( ) icon
in the upper right corner of the screen. This displays the date and time range fields (refer to Figure 35). Enter
the date range and enter the time in the respective fields. Once done, click Apply button. This displays the
process flows and their process variable details conforming to the specified time range.

4.  Alternately, you can search for process flows and their variables, based on the Process Variable search criteria.
Select the process variable name that you want to search, from the Select dropdown menu. Then, enter some
search criteria (such as name of variable) in the text field, and click Search button. This displays the process
flow(s) with the specified process variable (see Figure 38).

o You can enter wildcards in the search criteria text field.

. -
Solution Dashboard Today
Solution : EvalXform_ProcessFlow |var1(Evaleorm_ProcessFlow} jl1* m
EvalXform_ProcessFlow

Instance Name Var2 wvarl wvar2
Process Flow te transfer data from DB to Excel 100
Process Flow to transfer data from DB to Excel finput$ 100 "dallar"

Close Window

Figure 38: Searched Solutions based on Process Variable Search

o This screen will show the last updated value of the process flow variable.

5. You can click the Instance Name link to view the instance details in the of Process Flow History screen (refer to

Figure 43).
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SOLUTIONS DETAILS

Solutions Details : EvalXform_ProcessFlow

Solution Start Trend Task Completion Trend
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W Initiated W CompletedTasks © DueTasks
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|¢ On Track © At Risk ® Over Due

Figure.39: Graphical Display of Selected Solution

This section displays the graphical display of all instances and tasks associated with the selected process flow. It
displays four types of graphs:

e Solution Start Trend

e Task Completion Trend

e Current Tasks Status

e Current User Workload

Solution Start Trend

This graph displays a start trend of the instances of the selected process flow, which were initiated in the last ten
days (including today). This information helps in assessing the anticipated workload, which in turn helps in efficient
planning.

Task Completion Trend

This graph displays a representation of tasks associated the selected process flow, which were completed in the
last five days and those which are due in the next 5 days related to the date of the selected process flow. The
completed tasks are depicted in blue and the due tasks are depicted in orange (which includes tasks due for
today).

This information helps in analyzing the recent trend of tasks.

Current Tasks Status

This graph displays a representation of status of the running tasks of the selected process flow, as on the current
day. Tasks that are running but are not due for completion today are referred to have an On Track status and are
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depicted in green color. Tasks that are running and are due for completion today are referred to have an At Risk
status and are depicted in orange color. Tasks that are running and are already overdue are referred to have an
Over Due status and are depicted in red color. This information helps analyze the performance rate and compare
the number of tasks that are on track and try to reduce the number of tasks that are overdue.

Current User Workload

This graph displays a representation of the current tasks assigned to each user associated with selected process
flow. You can assign tasks to either user group, referred to as business roles, or simply to an individual user. If you
assign tasks of a process flow to a business role, then this graph will display the business role bar for the selected
process flow. Else, if you assign tasks of a process flow to individual users, then this graph will display the different
bars representing each user. However, if you assign tasks to both business roles and users then this graph will
display bars for both, the business roles and the users.

SOLUTION INSTANCES

Solution Instances Showing results 1 of 1
- Description Status Started By Start Time Duration

i €3 Process Flow ta transfer data from DB to Excel Waiting admin 07/14/200% 21:32:29 4 min

2 €3 Brocess Flow to transfer data from DB to Excel Waiting admin 07/14/2009 21:28:00 |9 min

3 €3 Process Flow to transfer data from DB to Excel Waiting admin 07,/14/2009 21:21:29 | 15 min

Figure 40: Solution Instances of Selected Solution

This section displays information of all instances of the selected process flow conforming to the specified date and
time range (if specified). It displays a dynamic description of the instance, clicking on which will display a history of
all tasks associated with this instance. For details, refer to Task History of Process Flow section. Additionally, this
section also displays the current status of the selected process flow instance, the name of the person who
executed this instance, the start time of the instance and its total execution time.

The instances which are queued but not yet executed are not displayed in this section.
However, they are included in the count of In-Progress column, in the Existing Solutions
section.

At any time, you can terminate a process flow by clicking (@) icon. When you click this icon, a confirm terminate
screen is displayed (see Figure 41).

Windows Internet Explorer i x|
P

‘___r) Are wou sure you wank ko kerminate this solution [Evalkform_ProcessFlow]?

Cancel |

Figure 41: Confirm Terminate

If you click OK, then it will display a message in the selected instance, till the time the process flow is aborted. (see
Figure 42).
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Solution Instances Showing results 1 of 1

FH - Description Status Started By StartTime Duration
o Process Flow te transfer data from DB to Excel P 7 ey e 5

% 9 Please wait. Terminating solution... Refresh Waiting admin Lehit sl il

2 €3 Brocess Flow to transfer data from DE to Sxcel Waiting admin 07/14/2009 21:28:00 | 3 min

= £} SProcess Flow to transfer data from DB to Excel Waiting admin 07/14/2009 21:21:2% | 15 min

Figure 42: Terminate Solution
Click Refresh to refresh the screen and proceed.

If you try to execute this process flow from another window, then a screen with the
message, “Your request cannot be submitted” is displayed.

Only users with execute permission or admin rights can terminate a process flow.

Task History of Process Flow

You can view all tasks that are associated with a process flow. When you click on the description of the process
flow instance, then the Task History screen is displayed (see Figure 43).

Solwtion History = Claims Process for Simulation Demo

DatallLog | Execution View

Start Tima

[re———— [

Figure 43: Task History

This screen displays details of all tasks related to the selected process flow. It also includes details of tasks for all
child processes of the process flow. This information is included in the sub Process column and is provided as a
link. Clicking this link will display all details of the tasks associated with the child process.
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MONITORING USER PERFORMANCE

Adeptia Suite allows you to view and monitor the performance of users. It provides details of all instances of tasks

assigned to a user or business role. Additionally, it also displays the task history of process flows associated with
the tasks, within a specified date range.

o Task details are displayed for only those users who are members of the group of the logged-in
user.

In the Adeptia Suite this feature is available in:

ESB
EBIM Suite BPM Suite i ETL Suite
Suite

v y

Steps to monitor user performance

1.  Click [+] My Monitor to expand the tree and then click User Performance. This displays the User Performance
screen (see Figure 44).
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Figure 44: User Performance Monitor
2. This screen displays execution information of various tasks assigned to users and their details as on the current
date.

&1
3. You can also view users’ performance within a specific date and time range. Click ( ) icon in the upper right
corner of the screen. This displays the date and time range fields (refer to Figure 35).

7
4. Click the Calendar icon (@) to enter the date range and enter the time in the respective fields. Once done,
click Apply button. This displays the users and their task details conforming to the specified time range.

The User Performance screen is divided into three panes:

e Task Queues

e Task Queue Details

e Detailed Task Queue
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TASK QUEUES

Task Queues Showing results 1 of 2
pen
#+~ Name Type Description Completed (C:Ever.Dude) Now DueToday OvNerDuE
xpired) ot o rad) ow

1 employes User employee creates Requisition request 0 oo} i{0} 1§ 0

z supsrviser User | Supervisor approval o o{o) 2(0) 1 o

3 gaamin User | Group Admin o o(1) o0} [u] )

4 dept_manager User | Department Manager o o{0) oo} [u] o

5 po_manager User  Purchase Dept manager o oo} a0} u] o
Next ==

Figure 45: Task Queues

This pane displays information of all tasks assigned to active users belonging to the group of the logged-in user and
conforming to the specified date and time range (if specified).

All details of the tasks assigned to users are displayed. In addition to the name and type of users and their
description, it also displays the count and status of tasks assigned to the users. It displays the count for the
following tasks:

e Completed and executed successfully
e QOverdue or expired

e Open currently and shared

e Due Today

e Overdue Now

If a task that is assigned to a user which was overdue and has expired, it is displayed in Overdue (Expired) format.
For example, if 2 tasks were overdue, of which one has now expired then it is displayed as 2 (1).

A task that is assigned to more than one user is referred to as a shared task. If a task is open and is a shared task, it
is displayed in Open (Shared) format. For example, if 2 tasks are open for a user, of which one is individually
assigned and the other is a shared task, then it is displayed as 2 (1).

o By default, tasks are displayed as sorted on the current date and the first user is displayed
as selected. You can sort the tasks in ascending or descending order. Additionally, if you
select any user and click Refresh () icon in the upper right-corner of the screen, all the
sections will be refreshed with latest information.

A total of 5 users are displayed at a time. However, if there are more than 5 users, then you
can click the <Next> or <Previous> links to navigate the users list. At the top right corner of the
Task Queues section, the total number of pages of the users list is displayed.
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TASK QUEUE DETAILS

Task Queue Details : employee

Task Completion Trend Current Tasks Status

1 Over On
Due=0 Track=0

Tasks

8]

™ \ e s 3 A ™ \ ™ s
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B CompletedTasks © DueTasl :s| |£:-' On Track @ At Risl: @ Over Due|

Figure 46: Graphical Display of Selected User

This section displays the graphical display of all tasks assigned to the selected user. It displays two types of graphs:

e Task Completion Trend

e Current Tasks Status

Task Completion Trend

This graph displays a representation of tasks assigned to the selected user, which were completed in the last 5
days and those which are due in the next 5 days related to the current date or specified date range. The completed
tasks are depicted in blue and the due tasks are depicted in orange (which includes tasks due for today).

This information helps in analyzing the recent trend of tasks.

Current Tasks Status

This graph displays a representation of status of the running tasks of the selected user, as on the current day. Tasks
that are running but are not due for completion today are referred to have an On Track status and are depicted in
green color. Tasks that are running and are due for completion today are referred to have an At Risk status and are
depicted in orange color. Tasks that are running and are already overdue are referred to have an Over Due status
and are depicted in red color. This information helps analyze the performance rate of the selected user and
compare the number of tasks that are on track and try to reduce the number of tasks that are overdue.

DETAILED TASK QUEUE

Detailed Task Queue Showing results 1 of 1

#4+ Process Name Description Task Name Priority Due Date Duration ;:::‘5
07/14/2009
22:21

5 § Ewvalxferm_ProcessFlow Task._t.c SERIEXs e pRrchass Purchase_Approval immediate 22 min Aszsigned
requisiton

Figure 47: Detailed Task Queue of Selected User

This section displays information of all tasks assigned to the selected user, conforming to the specified date and
time range (if specified). It displays a dynamic description of the process flow instance associated with tasks of the
selected user. Clicking the process flow will display a history of all tasks associated with this instance. For details,
refer to Task History of Process Flow section. Additionally, this section also displays the description of the process
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flow, name of task associated with the process flow, priority of the task, due date and time for the task, duration of
task and task status.
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MONITORING DATA INTERFACE

This section describes the Data Interface Monitoring feature, which enables you to monitor:
e The Data Interface activities which are used to process any particular file.

e Source files, which are being processed and their corresponding target files.
e Errorsin the source files.

e Errorsin the target files.

In the Adeptia Suite this feature is available in:

ESB
EBIM Suite BPM Suite i ETL Suite
Suite
N N N

Steps to view the Data Interface log
1. On the Adeptia Suite homepage, click [+]My Monitor to expand the hierarchy. All items in the [+]My Monitor
category are displayed.
2.  Click Data Interfaces. The Monitor Data Interfaces screen is displayed.

3. Select Data Interface solution from the dropdown list Solution. For example, select the option
Default_Data_Interfaces, which is the default Data Interface solution.

4. Click Search. The Data interface activities for the selected solution are displayed (See Figure 48).

My Monitor > Data Interfaces Today =s

—Select— ﬂl m

Default_Data_Interfaces

Solution : | Default_Data_Interfaces =

Instance | pyopy FilaOut lLog_Date_Tima|
Name -

Transmission_Id

2168001005132904565332200001_poli S47 720 12
Coverage_Data| data xls oo

i 16:50:57 15T
i : 2012

pass |DIEMorFile_19216800100513290456533( | o5 1 conn 1 005132504565332200001)
220000 L.xml

152168001005132904593060000124_poli SUnFED 12
Coverage_Data| data.xls e - &

Su
i o 16:55:30 15T | success| PASS
& : 012 wi

192168001005132904593060000124

Figure 48: The Monitor Data Interfaces screen
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5. The Monitor Data Interface screen has the following fields:

Definition

Instance Name

Fileln

FileOut

Log Date_Time

Log_Message

SourceErrorFile

Status

Target Error File

TransmissionID

Name of the Data Interface activity. This is displayed as
a link. Click on this link to view the process flow log.

Name of the source file. This is displayed as a link. Click
on this link to view the file.

Name of the target file. This is displayed as a link. Click
on this file to view the file.

Displays the date and time when the file was processed.

Displays the log message whether the processing is
successful or not.

Displays the name of the source error file, if any. This
file contains the error records if any in the source file.
This is displayed as a link. Click on this link to view the
errors in the source file.

Displays the status of the file being processed. The
status of the file can be PASS or FAIL.

Displays the name of the target error file, if any. This file
contains the error records if any in the target file. This is
displayed as a link. Click on this link to view the errors in
the target file.

Displays the PID of the process flow instance which has
processed the file.

o You can also search the logs based on any of the following search criteria:

e Fileln

e FileOut

o Log _Date_Time
e Log Message

e SourceErrorFile
e Status

e TargetErrorFile

e Transmission_ID
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6. To view the process flow log, click on the name of any instance name. A new screen Solution History is opened
(See Figure 49).

Solution History > Coverage Data

Sadutsnn

Tnstance Rama

e T

Currant Ownsr Status Camplating Date Frasy Rulracass

o Log Durs svailahle for search erireria

Rakatad Task

Xe Document anailable

Uploaded Oy Upssaded Duts

Figure 49: The Solution History screen

7. To view details of the process flow log, click the Detailed Log link. A new screen, Process Flow Log Details, is
opened (See Figure 50).

Process Flow Log Detafls

Procass Flow Log Details

Repasttary | Context Infa | Disgnostics

Prises o Mame
Proces Flow 14
Brocess Flw BID

Dwlsu_ats_latardsces

491 380100041 I00T1 02497 000002

PH21680010051 12 904845392200001

Shatu
Start Tims

nd Tiea

Triggered fiy {fvent Hame)
Triggered iy {fvent 14}
Triggered fweat Type
Pracess Flaw Fusnutisn Tims

racans +d Data
Slatus e i) Errer Reverds

Activily Type

£
§
°

£
¢ B 6 e oW e

Figure 50: The Process Flow Log Details screen

At times, the list of Data Interface log is very long. In such a case, you can search for Data
Interfaces to be loaded, on the basis of the Data Interfaces name or type by selecting the
appropriate search criteria from the dropdown list and entering the search criteria in the text
box. Clicking Search button will display only those Data Interfaces that conform to the entered
criteria.

You can also search the Data Interfaces on the basis of date.

8. The Data Interface Monitor Page displays the logs, as on the current date.

&
9. You can also view data interface logs within a specific date and time range. Click (
corner of the screen.

) icon in the upper right
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This displays the date and time range fields (see Figure 51).

Today -

Date Range

To

=

Figure 51: Date and Time Range

7

10. Click the Calendar icon (I&f) to enter the date range and also enter the time range in the respective fields.
Once done, click Apply button. This displays the Data Interface log conforming to the specified time range
(refer Figure 48Figure 52).

=
o If you click on the Refresh ( ™) icon, present in the upper right-corner of the screen, all the
panes of the Data Interface screen are refreshed with latest information.
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MONITORING EVENTS

This section describes the Events Monitoring feature, using which you can monitor:

e Events and the process flows triggered by these events.

e Recent errors in the process flow execution.

e Recent errors in the events.

Firing Trend of the Events.

In the Adeptia Suite this feature is available in:

List of Scheduled Events and the process flows registered with these events.

ESB

EBIM Suite BPM Suite i ETL Suite
Suite

v v v v
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Steps to monitor events

1.  Click [+] My Monitor to expand the tree and then click Events. This displays the Events Monitoring screen (see

Figure 52).
. -
My Monitor > Events Today -
Five Recently Triggered Process | ALL
#4  Event Name Triggger Time Process Instance Name Process Name Status
1 EvalPF_MailEvent_Formati E%‘E?‘ggw Sales Report - Two formats EvalPF_ProcessFlow_SalesReport Aborted
foz2/
2 FileEventInbound Egsgggw Process flow to parse inbound EDI File. ED1InboundProcessor Executed
3 FileEventOutbound zinz/2010 Bt Huv o byt DL doonbotnd ED10uthoundProcessor Executed
10:48:00 queus,
4 FileEventOutbound 02/02/2010 Process flow to submit EDI file to oubound EDIOuthoundProcessor —.
10:47:30 queus.
5 FileEventInbound Eg"f?‘?;%gw Process flow to parse inbound EDI File. EDIInboundProcessar Running
Events Scheduled
#=  Event Name Event Type Polling Lak Wiigues S e xt Hinget, Process Name
Time Time
i . - p2/02/2010  0z/02/2010 i
4 EvalPF_MailEvent_Format1 MailEvent 2 Minute 11141:28 11143128 EvalPF_ProcessFlow_SalesReport
Events Firing Trend
w
Eis
g
w10
¥
1 5
TS
0
a0 v o &0 0
5% & 2P P
Last 5 days
B Fired Events
Five Recently Process Errors | ALL
F ey Process
# 99 Process Name Instance Error Message
4 Time
Name
Sales Error initializing activity
02/02/2010 EvalPE ProcassFlow SalesRenar Report -  DatabaseTargetiEvalPF_DatzbaseTarget _Databasel1:192168001011112195857744200007
11:22:46 A b i Two [Database connection failed to URL :jdbcijtds isqlserver://SERVERNAME: 1433/ DENAME,
formats  Error i Unknown server host name 'SERVERNAME'.]
Five Recently Event Errors | ALL
#4  Trigger Time Event Name Error Message
02/02/2010 - . Error in Mail Event [Failed to connect to mail server.Either mail server is not available or
: 11:41:25 EvalPF_MailEvent_Formati host/port/username/password parameters are invalid.Connect failed]
z 0z2/02/2010 EvaloF MailEvent F " Error in Mail Event [Failed to connect to mail server.Either mail server is not available or
11:39:29 L host/port/username/passwiord parameters are invalid.Connect failed]
02/02/2010 - . Error in Mail Event [Failed to connect to mail server.Either mail server is not available or
S 11:37:29 EvelER MallEvent Patmict host/port/username/password parameters are invalid.Connact failed]

Figure 52: Events Monitoring Screen

This screen displays the detailed information about various events and the process flows registered with them,
as on the current date.
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2. You can also view above information within a specific date and time range. Click (
corner of the screen. This displays the date and time range fields (see Figure 53).

AT,
Today -
x|
Dateﬂarjge
02/02/2010| [E5 [00 | pyr
T::-_
02/02/2010| [E (23 |py

Figure 53: Date and Time Range

Monitoring Events

)
) icon in the upper right

7
3.  Click the Calendar icon (&J) to enter the date range and also enter the time range in the respective fields.
Once done, click Apply button. This displays the events, the process flows and their details conforming to the
specified time range (refer Figure 52).

displayed at the top.

b
If you click on the Refresh ( =) icon, present in the upper right-corner of the screen, all
the panes of the Events Monitoring screen are refreshed with latest information.

e By default, the information displayed in any of the panes is sorted in the descending
order based on the Trigger Time. It means that the most recent information is

e You can sort the information on the basis of any displayed field. To sort the
information according to a particular field, click on the respective field name. When
you first click on the field name, the information gets sorted in ascending order.
When you again click on the same field name, information gets sorted in descending

order.

e At any time, you can see (E|) or (E|) icon displayed adjacent to a particular field
name. This conveys that the information in the pane is sorted on the basis of this field
in ascending or descending order respectively.

The Events Monitoring screen is divided into five panes:

e Five Recently Triggered Process | ALL

e Events Scheduled

e Events Firing Trend

e Five Recently Process Errors | ALL

e Five Recently Event Errors | ALL

Adeptia Incorporation
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FIVE RECENTLY TRIGGERED PROCESS | ALL

Monitoring Events

#+  EventName

1 EvalPF_MailEvent_Formatl

2 FileEventInbound

3 FilsEventQutbound

4 FileEventQutbound

5 FilzEventInbound

Five Recently Triggered Process | ALL

Triggger Time

02/02/2010
11:22:38

02/02/2010
10:48:00

02/02/2010
10:48:00

02/02/2010
10:47:30

02/02/2010
10:47:25

Process Instance Name

Sales Repart - Two formats

Process flowto parse inbound EDI File.

Process flow to submit EDI file to cubound
gueue.

Process flow to submit EDI file to oubound
queus,

Process flowto parse inbound EDI File.

Process Name

EvalPF_ProcessFlow_SzlesReport Aborted

EDIInboundProcessor

EDIOutboundProcessor

EDIOuthoundPracessor

EDIInboundProcessor

Status

Exacuted

Exacuted

Exacuted

Running

Figure 54: Five recently Triggered Process

By default, this pane displays the information about five recent process flows triggered by events. To view all the
process flows triggered by events within the specified date and time range, click All link.

This pane displays the following information:

Event Name displays the name of the event, with which the recently executed process flow is registered.

Trigger time displays the last date and time when the respective process flow is executed by the event.

Process Instance Name provides you with the run time description of the process flow.

Process Name displays the name of the process flow, triggered by the event given in the Event Name. If
you click on any of the process flow, corresponding Process Flow Log Details is displayed.

Status displays whether the process flow is successfully executed or not.

EVENTS SCHEDULED

Events Scheduled

#*  Event Name

1 FileEventinbound

2 FileEventOutbound

3 EvalPF_MailEvent_Formatl

EventType  Polling

Last Trigger  Next Trigger

Time Time
. 02/02/2010
FileEvent 35 Second  N/A 03:06:00
. 02/02/2010
FileEvent 30 Second  M/A 07:20:00

MailEvent 2 Minute

0z/02/2010  02/02/2010
12:23:28 12:25:28

Process Name

EDIInboundProcessar

EDIQutboundProcessar

EvalPF_ProcessFlow_SalesReport

Figure 55: Events Scheduled

This pane displays information about the activated events conforming to the specified date and time range (if
specified). Information is displayed about all events, which are activated irrespective of whether they are
triggered, or not.

This pane displays the following information:

e Event Name displays the name of the event.
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Event Type displays the type of the event.

Polling displays the time interval at which the event will keep on triggering until de-activated.
Last Trigger Time displays the last date and time when the respective event is triggered.

Next Trigger Time displays the next date and time when the respective event will be triggered.

Process Name displays the name of the corresponding process flow that executes when the event is
triggered.

EVENTS FIRING TREND

Ewvents Firing Trend

Fired Events
5]

O A O X0 30
;533 oy L 2 ,af‘?e

- 1 ‘\t
Last 5 days

W Fired Events

Figure 56: Graphical Display of Events Firing Trend

This section provides you with the graphical display of all the triggered (fired) events for the last 5 days (including
today). The fired events are depicted in blue in the chart. This information helps in analyzing about the work load
and hence the work done on a specific day.

FIVE RECENTLY PROCESS ERRORS |ALL

Five Recently Process Errors | ALL

Trigoer Process
# 99 Process Name Instance Error Message
4 Time
Name
Sales Error initializing activity
02/02/2010 EvalPE ProcessElow SalesReport Report -  DatabaseTarget:EvalPF_DatabaseTarget_Databasel:152168001011112135857744200007
1112246 - e L [Database connection failed to URL ijdbeijtdsisqlserver://SERVERNAME: 1433/ DENAME,

formats  Error : Unknown server host name 'SERVERNAME'.]

Figure 57: Five Recently Process Errors

This pane displays information about the process flow errors and their details due to which the process flow is
aborted. The process flows listed here also include the process flows that are manually executed.

This pane displays the following information:

Trigger Time displays the date and time when the process flow execution starts.

Process Name displays the name of the process flow that is aborted. If you click on any of the process
flow, corresponding Process Flow Log Details is displayed.

Process Instance Name provides you with the run time description of the aborted process flow.

Error Message displays the error due to which the process flow is aborted.
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FIVE RECENTLY EVENT ERRORS |ALL

Five Recently Event Errors | ALL
#4  Trigger Time Event Name Error Message

i 02/02/2010 EyalPF HailEvent Formati Error in Mail Event [Failed to connect to mail server.Either mail server is not available or
12:23:29 - - host/port/username/password paramaters are invalid.Connact failed]

3 02/02/2010 EvaloF MailEvent Formatl Error in Mail Event [Failed to connect to mail server.Either mail server is not available ar
12:21:29 - - host/port/username/password paramaters are invalid.Connact failed]

] 02/02/2010 EvalPF MailEvent Formatl Error in Mail Event [Failad to connect to mail server.Either mail server is not available or
12:19:29 - - host/port/username/pazsword parzmeters zre invalid.Connect failed]

s 02/02/2010 EvalPF MailEvent Formati Error in Mail Event [Failad to connect to mail server.Either mail server is not available or
12:171:29 - - host/port/username/password paramaters are invalid.Connact failed]

5 02/02/2010 EvaloF MailEvent Format Error in Mail Event [Failed to connect to mail server.Either mail server is not available or
12:15:29 - - host/port/username/password parameters are invalid.Connect failed]

Figure 58: Five Recently Event Errors

This pane displays the information about the events and the errors encountered while triggering of those events.
This pane displays the following information:

o Trigger Time displays the date and time when the event is triggered but the error is encountered.

e Event Name displays the name of the event.

e Error Message displays the error encountered while triggering of the event
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VIEWING USAGE REPORT

Adeptia Suite allows you to view the performance report of a user group. It provides details of performance for
current repository, process execution and data integration execution for the current month or within a specified
date range.

o Performance report is displayed for the whole group of which the logged- in user is a member.

In the Adeptia Suite this feature is available in:

ESB

EBIM Suite BPM Suite i ETL Suite
Suite

v Yy v v

Steps to monitor usage report

1.  Click [+] My Monitor to expand the tree and then click Usage Report. This displays the Usage Report screen
(see Figure 59).
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Usage Report for administrators

This Month

Current Repository Summary

Developer User Accounts 20
Process Models 11
Brocess Flows 21z
web Services Published 4
Events Activated 8
Workflow Tasks 13

Process Execution Summary

Solutions Executed 886
Brocess Flovs Executed EEH]
User Logins 184

Data Integration Execution Summary
Sources Accessed A3AF
Data Mappings Executed 127

Number of Files Processed 1188

Interfaces Accessed

Sources Processed

Business User Accounts
Solutions

Forms

Data Maps

Custom Extensions

Activities Configurad

Events Triggered

Warkflow Tasks Started

1160

Workflow Tasks Completed |1

Targets Accessed
Web Services Called

Data Volume Processed

Targets Processed

1070
32

21091881 Bytes

400
E E 400
2 200 5
3] S =200
i N
o]

b = < &
@ ?"Q . ﬁg\\ﬁ w40 YS&{Q 5 o i,e\‘i\be‘
< 20

Sources Processed

M SourcesProcessed

. . N P o y
AL L A ca‘?pﬁa

Targets Processed

W TargetsProcessed

Figure 59: Usage Report

2. This screen displays a usage summary of the selected group till the current date in the current month.

3. You can also view the report within a specific date and time range. Click (
the screen. This displays the date and time range fields (refer to Figure 35).

) icon in the upper right corner of

7
4. Click Calendar icon (&J) to enter the date range and enter the time in the respective fields. Once done, click
Apply button. This displays the usage report conforming to the specified time range.

The Usage Report screen is divided into three panes:

e Current Repository Summary

e Process Execution Summary

e Data Integration Execution Summary
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CURRENT REPOSITORY SUMMARY

Viewing Usage Report

Developer User Accounts 20
Process Models

Process Flows

Web Services Published
Events Activated

Workflow Tasks

Current Repository Summary

Business User Accounts
Selutions

Forms

Data Maps

Custom Extensicns

Activities Configured

w

20

=15

34

683

Figure.60: Current Repository Summary

This pane displays total counts of objects created by the current user and member of its group. It displays the total
number of Process Models created by the selected group. Additionally, it also displays the total number of
Solutions (Parent Process Flows), and number of Process Flows (which includes Parent and Child Process Flows)
created by the group. Further, it displays the total number of forms (which includes the custom application
activities) and total count of users created by the group.

PROCESS EXECUTION SUMMARY

Process Execution Summary

Sclutions Executed =i=1) Events Triggered 1160

Process Flows Executed 852 Workflow Tasks Started 3

User Logins Workflow Tasks Completed |1

Figure 61: Process Execution Summary

This pane displays total counts of execution performance details of current user and members of its group. It
displays the total number of solution instances that have been executed (Executed, Aborted and Failed) for the
selected group. It also displays the total number of process flow instances (Parent and Child Process Flows) that
have been executed for the group. Additionally, it also displays the total count of events that have been triggered

in the group. Further, it displays the total number of workflow tasks started in the selected group and the number
of times users of this group have logged into Adeptia Suite.

DATA INTEGRATION EXECUTION SUMMARY

All activities that are used in process flow execution are counted, irrespective of the activity
being successful or unsuccessful.

Data Integration Execution Summary

Scources Accessed 1317 Targsts Accessed

Dats Mappings Executad 127 Wab Services Callsd

Humber of Files Processed 1188

Dzta Velume Processed 31091881 Bytes

Figure 62: Data Integration Execution Summary

This pane displays total counts of execution performance details for current user and members of its group, in
different areas of data integration. It displays the total number of Source activities created and target activities
accessed by the selected group. Additionally, it also displays the total number of data mapping activities and web
service activities used by the group. Further, it displays the total number of source file (File, Mail, FTP and LAN File)

activities created for the selected group. It also displays the total amount of data (in Bytes) that is processed by all
sources and web service activities that is used for the selected group.
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All activities that are used in process flow execution are counted, irrespective of the activity
being successful or unsuccessful.

INTERFACES ACCESSED

Interfaces Accessed

Sources Processed

Targets Processed
400
‘g‘ £ 400
3 200 =}
O 3 200
; | h .
il
e Af g R I o -
€ \_?ﬁ(w LA\ Qa‘jp@o ™

Sources Processed

; <« Ae s =) <% £
W @ W BN o
M SourcesProcessed

Targets Processed
W TargetsProcessed

Figure 63: Interfaces Accessed
This pane displays the counts of different interfaces accessed through Adeptia Suite by current user and member
of its group.

i .

You can refresh by clicking Refresh ( ) icon in the upper right-corner of the screen. All the
sections will be refreshed with latest information.
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VIEWING PROCESS FLOW REPORT

Adeptia Suite allows you to view a customized process flow report.
In the Adeptia Suite this feature is available in:

ESB

EBIM Suite BPM Suite i ETL Suite
Suite

v v v v

Steps to view process flow report

1. Click [+] My Monitor to expand the tree and then click Reports. This displays the Reports screen (see Figure
64).
o :m . U S s o |
i .
] thm Fartnmarom . Hama Umsirpton tommar arm. Mudfimd
[] waagm fmccnt S - Sesrdurdtrocansfontasent LesndardPrscanifontagen na [T 0712606 13114
] Ampon.
o SO _
Figure 64: Reports
2.  Click the radio button against the report that you want to generate and then click Execute. This displays the
Standard Process Flow Report screen (see Figure 65).
Reports > StandardProcessflowReport
Select ProcessfFlow Name: * ISeIect Cne j
Start Date (MM/DDAYYY) |07,r1 0/2009 IE{ Start Time (hh:mm) |nn 00
End Date (MIDDYYYY) [o7/10:2000 E End Time (hh:mm) [23~ [o2
| submit |
Figure 65: Standard Process Flow Report
3. Select the process flow name from the drop-down list.
4.  Enter the Start Date, End Date, Start time and End time in their respective fields. Click Calendar icon (IZ=]) to
enter the date range and enter the time in the respective fields.
5.  Click Submit. This displays the Process Flow report in the Jasper Viewer (see Figure 66).
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JasperViewer

W3[0 [ D | DEM &&pes [+

Process Flow Execution Report

Report Between Fri, Jul 10, 09 12:00:00 AM and Fri, Jul 10, 09 11:24:21 PM
Generated by - admin Generated on: Fri, Jul 10, 09 11:30:00 PM

Process Flow: EvalXform_ProcessFlow

Activity Name Activity Status Time (in Sec)
Executed at: Fri, Jul 70, '09 03:18:54 PM
Evaltform_DBSource DatabaseSource Executed [RE]
Evalform_Mapping DataMapping Executed 197
Evalxform_E Stream Transformer  Executed 1.06
Eval¥form_FileTarget FileTanget Executed 005
Evaliform_NativeCall NativeCall Executed oo9
Time taken by transaction (in sec): 5.47
E {at: Fri, Jul 10, 09 03:22:24 PM
Evaliform_DBSource DatabaseSource Executed 012
Evaltform_Mapping DataMapping Executed 103
Evaliform_E Stream Transformer  Executed 102
Evalxform_FileTarget FileTarget Executed oot
Evaliform_NativeCall NativeCall Executed o0p2
Time taken by transaction (in sec): 4.45
Executed at: Fri, Jul 70, '09 04:27:24 PM
Eval¥form_DBSource DatabaseSource Executed 02z
Evaltform_Mapping DataMapping Executed 105
EvalXform_E Stream Transformer  Executed 209
Evaliform_FileTarget FileTarget Executed o008
Evaliform_NativeCall NativeCall Executed on
Time taken by transaction (in sec): 6.22

[4]

Page 1 of 3

Figure 66: Process Flow Report in Jasper Viewer
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VIEWING LOGS

The information about the process flows and the activities is stored in the Logs. There are three levels of logging:

e ERROR: This is the minimal setting. This is default log level selected during the process flow creation. It
mean, in Process flow log, by default messages of ERROR level are logged. The following message types
are logged:

= SEVERE errors are the ones that cause premature termination.

= ERROR and FATAL type messages deal with other runtime errors or unexpected
conditions.

e INFO: This is the typical setting. By default, logs of INFO level are logged in the log database. The following
message types are logged:

=  All messages as defined in the ERROR category.

=  Warning (WARN) messages such as runtime situations that are undesirable or unexpected, but
not necessarily "wrong" will be logged.

= All Process flow Start and End messages.

= Detailed information about each Process flow and activity details (INFO) will be logged such as
start and end time for each activity/module/node, number of records processed etc.

e DEBUG: This is the most detailed setting. It is expected that the user will want this level of detail for
tracing errors, and troubleshooting. The following message types are logged:

= All messages as defined in the ERROR category.
= All messages as defined in the INFO category.

= Detailed messages for each module, activity or node as it is executed including trace messages
and flow information.

= Display of Process flow global variables after end of every activity.

=  Any other information that may be helpful in debugging.

The logs are classified into four categories:
e Audit Trail Log
e Eventlog
e System Log
e Process Flow Log

Access Control to Logs

Log information that is displayed in the logs is not filtered as per the user’s permissions. Every user with the
minimal read permissions can view the logs. Only the logs specific to the Users group are displayed to them. A user
cannot view log information for other Groups.
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Viewing LogsViewing Logs

Pagination facilitates you to check the log details information in a page-wise format rather than the whole
information on one page. Pagination helps in presenting the information to the user in a more organized and user-
friendly way.

Pagination makes the search more efficient, and improves the log page response time.

In logs, by default, only 10 records are displayed at a time (see Figure 67).

Pagination is organized as:

03/05/2010 10:54:02 logged-in at 2010-03-

03/03/2010 10:47:33 logged-in at 2010-03-

03/05/2010 10:43:46 logged-in at 2010-03-

03/05/2010 10:41:37 logged-in at 2010-03-

03/05/2010 10:39:32 logged-in at 2010-03-

03/05/2010 10:36:16 logged-out at 2010~ valueUnbound INFO admin administrators

admin [administrators] com.adeptiaindigo.weh, SessionLoginContest,

valueBound|SeszionLoginContext java: 128) INFO adin adninistratrs

05 10:54:02.102

admin [administrators| com.adeptiaindigo.web SessionLoginContext,

valueBound|SessionLoginContext java: 128) L AT T AT

05 10:47:33.480

adrin [administrators] com.adeptiaindigo.web, SessionLoginContext.

valuzBound|SessionLoginContext java:128) INFO adin adminitratrs

05 10:43:46,1959

s com.adeptiaindigo.weh SessionLoginContest,

valueBound|SeszionLoginContext java: 128) L adin adninistratrs

0510:41:37 420

admin [administrators| com.adeptiaindigo.veb SessionLoginContest,

valugBound|SessionLoginContext java: 128) INFO adin adninistratrs

03 10:3%:52.936
admin [administrators] com.adeptiaindigo.web SessionLoginContest,

03-05 10:36:16,308  [SessionLoginContextjava: 156)

Page 1af 6 |1¥ Record 1-10 oftotal 53 records

Figure 67: Pagination

First: leads you to the first page.

Previous: leads you to the previous page from the current open page.

Page Number: leads you to the specified page number on which you click. Here, the current open page is
displayed as simple text in black.

Next: leads you to the next page from the current open page.

Last: leads you to the last available page.

Dropdown List: also, leads you to the particular page by selecting the same from the dropdown list.

Text-box with Go button: leads you, again, to a page specified in the Text box. Specify the page number
and click on Go button to view that page.

The hyperlinks are displayed as simple text if there are no previous or next pages.

Adeptia

e By default, Pagination is enabled. To disable Pagination, you need to change

abpm.pagination.enable property. To know how to change this property, refer to
the Admin Guide.

e User can change the number of records displayed per page. To change the number of

records to be displayed per page, you need to change abpm.pagination.page.size
property. To know how to change this property, refer to the Admin Guide.

e SQL Server 2000 does not support the pagination feature. So, if you are using SQL
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2000 Sever as your log database, then you need to disable the pagination manually,
or else, the following error will be encountered:

HTTP ERROR: 500 Internal Server Error
RequestURI=/adeptia/control/searchTransactionLog.hdp

VIEWING AUDIT TRAIL LOG

Audit Trail log maintains a log of all changes made to all the activities. These changes include creating, editing,
deleting and saving of activities. Additionally, it also includes comments, change of password and login/logout
details.

You can view the Audit Trail log for a specific period by entering search criteria.

o Only Admin and SysAdmin are authorized to view the Audit Trail log.

In the Adeptia Suite this feature is available in:

ESB

EBIM Suite BPM Suite . ETL Suite
Suite

y v y y

Steps to view Audit Trail Logs

6. Click [+] History to expand the tree and then click Audit Trail. The Audit Trail Log screen is displayed (see

Figure 68).
History > Audit Trail Today )
Search Criteria
Group Name Select All a4 User Name Select All a4 Audit | Select Al || m
¥ Date/Time Message Location LogLevel UserID GrouplI[|
No Log Data available
Figure 68: Audit Trail Log (Search Criteria)
7. By default today’s logs are displayed.
[
8. To select the time interval for which you want to view the logs, click the Calendar icon and select Start

Date/Time and End Date/Time.

9. Select the user group and the user whose audit trail you want to view, from the Group Name and User Name
dropdown lists respectively.

10. Select the audit type that you want to view, from the Audit dropdown list. You can view the audit trail log for
either objects or Login/Logout details or both audit types. The Objects audit type displays all changes made
to the Adeptia Suite activities, whereas the Login/Logout audit type displays only login/logout details. By
default, both audit type details are displayed.
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11. To view the audit log for the entered criteria, click Submit button. The audit log information for the selected
criteria is displayed (see Figure 69).

History > Audit Trail
Search Criteria
- -
Start Date 0711072008 [54 Start Time oo EndDate  [07/10/2008 4 Enatme |3 :[63
Group Name Select All A User Name Select All A Audit Select All hd Submit
~ Date/Time Message Location LogLevel UserID GroupID
e admin [administrators] logged-in at 2009- deptiz.indigoaveb LoginContext ) )
07/10/2008 22:48:43 omin ladministrators v i INFO admin administrators
Humsan WarkFlow Activity:
izwClientDetail d o do.Jé
07/10/2005 19:56:07 (192168001002124627 07 0842100004) ger.update(JdoEntityManagerjava: 1999) EREC admin administrators
Equot; Updated Successfully
Human WorkFlow Activity:
- Bauot: Claim_Amount_review deptia.indigo.storage jdo.Jd . ;
07/10/2008 13:55:54 PRyl 05400003) dentis e aan) INFO admin administrators
&quot; Updatad Successully
Humsan WarkFlow Activity:
e Equor;LossAdjustor d i
07/10/2005 19:55:35 (192168001002 1246446746 13200006) ger.update(JdoEntityManagerjava: 1999) EREC admin administrators
Equot; Updated Successfully
Human WorkFlow Activity:
— Bquot;LossAdjustor deptia.indi it ido.Jd " .
07/10/2008 13:55:24 PRy 13200008) dentis e aan) INFO admin administrators
Equot; Updatad Successfully
User Activity: d d do.Jd
07/10/2005 13:54:56  (15216800100412472358963 1200006) ger.createEntity INFO admin administrators
Equot; Created [ iy i
User Activity: Bquat:Jack001 deptia,indigo.storage d
07/10/2009 19:52:47 (19216800100412472357 6775000002) ger.createEntity INFO admin administraters
Bauot: Created
e admin [administrators] logged-in at 2009~ deptia.indigo.wab LoginContesa
07/10/2008 19:46:52 ool gl P InFO admin administraters
Humsan WarkFlow Activity:
oa Equot;LossAdjustor d i
07/10/2005 16:54:03 (192168001002124644674613200006) ger.update(JdoEntityManager java: 1999) INFO admin
Equot: Updated Successfully
Human WorkFlow Activity:
e Bquot;LossAdjustor deptia.ind| 3 do.Jd . .
07/10/2008 16:53:21 e cavn e eeETEs) feots e INFO admin administrators
Equot; Updated Successfully
12 3 =Mext> =last>
age 1 of ecord 1-10 of total records
Page 1 of 3 |1% 99| Record 1-10 oftotal 25 d

Figure 69: View Audit Trail Log
12. To view logs of ERROR level, you can click ERROR link to view the details of the error.

VIEWING EVENT LOG

Event log displays only those messages, which are related to the Triggers and Events.

In the Adeptia Suite this feature is available in:

ESB
EBIM Suite BPM Suite . ETL Suite
Suite

Y Y Y Y

Steps to view Event Logs

1.  Click [+] History to expand the tree and then click Event Log. The Event Log screen is displayed (see Figure
70).

History > Event Log Today

Search Criteria

Select Level: O ERROR @ INFO O DEBUG | submit |

Date/Time Message Location LoglLevel UserID GroupID
Click on Submit Button to get records

Figure 70: Event Log (Search Criteria)
2. By default today’s logs are displayed.

.
3. To select the time interval for which you want to view the logs, click calendar icon and select Start

Date/Time and End Date/Time.

4. Select the logging level from the Select Level options.
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5. To view the logs for the time interval defined above, click Submit button. The log information for the
selected time interval is displayed (see Figure 71).

History > Event Log
Search Criteria
Start Date 07/11/2009 (4 Start Time 00 :Joo End Date 07/11/2009 [54 End Time 23 .[59

Select Level: © ERROR & INFO ¢ DEBUG | subme |
¥ Date/Time Message Location LogLevel UserID GroupID
DEFAULT.autoLogCl i epriind =0 ¥
07/11/2009 00:35:51 oat) I'i“:vzuviufé“;ps_‘?‘zégg .zctivateAutoLogCleanupService INFO admin administratars
aki5at o8 (QuartzEventFactory.java:408)
e .
v
07/11/2009 00:35:51 Auto Data Cleanup scheduled sctivateAutoCleanupService INFO admin administrators
(QuartzEventFactory.java:382)
dzptiz.ind sy Y
07/11/2009 00:25:51 DEFAULT.autoCleanup will runat: 0o el s nupService INFO admin administratars

Sat Jul 11 20:00:00 IST 2009 (QuanzEventFacton jva376)

Figure 71: View Event Log

VIEWING SYSTEM LOG

System log displays messages related to the system. It includes change of password and login/logout details.

In the Adeptia Suite this feature is available in:

ESB
EBIM Suite BPM Suite . ETL Suite
Suite

Y Y Y Y

Steps to view System Logs

1.  Click [+] History to expand the tree and then click System Log. The System Log screen is displayed (see Figure
72).

[+] My Tasks
i+l
)
M
g

History > System Log Today

Search Criteria
Select Level: O ERROR ® INFO O DEBUG [ submit |

Date/Time Message Location Loglevel UserID GroupID

Click on Submit Button to get records

Figure 72: System Log (Search Criteria)

2. By default today’s logs are displayed.
)
3. To select the time interval for which you want to view the logs, click calendar icon and select Start

Date/Time and End Date/Time.

4. Select the logging level from the Select Level options. By default INFO level is selected.
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5. To view the logs for the time interval defined above, click Submit button. The log information for the
selected time interval is displayed (see Figure 73).

¥ Date/Time

07/15/2010 admin [zdministraters] logged-in st 2010-

Message

23:56:52 07-1511:56:51.952
SOAP Request en server <7=ml
wersien="1.0" encoding="UTF-8"7>
<sgapenv:Envelope
x=mins:scapenv="http://schemas.xmlzozp.org
/soap/envelope/”

07/15/2010 22'3"5 xsd="http:/ vww3.0rg/2001/XMLSch
23:56:32

wmins:xsi="http:/,
ema-instance”>
<soapenviBo
xmlns="http://=m
x=mins:java="http://xml.apache.org/ax
[providers/java" xmlns:xsi="http...

w3.0rg/2001/XMLSch

07/15/2010 MessageContext on server
23:56:32

org.apache.axis.MessageContext@ 167 acf2

MLet registered MBean
arg.martbay jetty.plus.Server
MLet registerec MBazan
arg.martbay.util. Code

MLet registered MBean
srg.mortbay jetty.plus.Server

MLet registered MBean: erg.mertbay.util.Lag

Scanning ecovering recoverable
23:56:30 process fl
7/15/ Scheduler
p7/15/2010 TestScheduler_s_MOMN_CLUSTERED
23:56:29
startsd,
07/15/2010 B .. )
53.56.25 hemevedd stale fired job entries.

Page 1 of 14 |1 |

Location

com.zdeptia.indigo.web.SessionLeginContext,

valueBound[SessionleginCentextjzva: 128)

com.adeptiadndige.services.webservice.Requ
estSecurityHandlerinveks
[RequestSecurityHandlerjava:111)

com.adeptiz.indige.services,webservice.Requ
estSecurityHandlerinvoks
[RequestSecurityHandlerjzva: 103)
com.adeptia.indi iebRunner.checkMBeans

LoadedSuccessful ebRunnerjava:206
com,adeptiz.ind Runner.checkMBeans
LoadedSuccessful ebRunnerjzva:206
com.adeptia.indi Runner.checkMBeans
LoadedSuccess sbRunnerjava:206)
com.adeptiz.ind Runnzr.checkMBeans

LozdedSuccess sbRunnzrjava:206)
com.adeptiz.indige. Indigekernel.boot
(Indigokerneljava:240)
srg.quartz.cors.QuartzSchedulerstart
[QuartzSchedulerjava:461)

arg.quartz.impljébcjebstere JobStereSupport,

recoverlebs(JobStoreSupportjava: 8635)

Record 1-10 oftotal 132 records

LogLeval

INFO

INFO

INFO

INFO
INFO
INFO
INFO

INFO
INFO

INFO

UserlD

zdmin

zdmin

admin

zdmin

zdmin

zdmin

zdmin

zdmin

zdmin

zdmin

GroupID

zdministratory

zdministratory

administrators

zdministratory
zdministratory
zdministratory
zdministratory

zdministratory

zdministrators

zdministratory

Figure 73: View System Log

6. Toview log of ERROR level, you can click ERROR link to view the details of the error.

VIEWING PROCESS FLOW LOG

The Process Flow log displays all the details about the process flow execution and its associated activities. It also
displays the status of the associated (Parent or Child) Process Flow.

In the Adeptia Suite this feature is available in:

EBIM Suite

BPM Suite

ESB
Suite

ETL Suite

v y

\/

\/

Steps to view Process Flow log

1.  Click [+] History to expand the tree and then click Process Flow Log. The Process Flow Log screen is displayed

(see Figure 74).

[*] My Tasks
3 History > Process Flow Log
[
o) P
H Search Criteria
" Process Flow Name | Select Al = Stanes [All =
) Tee Lo
] sriem Leg Process Fow M0 ™ view archive [l

] Prscuss Fios Lng

wic Precess Flom Rame

[+ mam

Description Status
Chck Datails Butten to gat recosds

user 10

Start Time

Figure 74: Process Flow Log (Search Criteria)

2. By default today’s logs are displayed.

Adeptia

End Time

Avtion
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[ =]
3. To select the time interval for which you want to view the logs, click the Calendar icon and select Start

Date/Time and End Date/Time.

To search the logs, which are already archived, select the View Archive checkbox and
then perform the steps given below.

4.  Select the Process flow from the Process Flow Name dropdown list.

execution. The process flow, which is executed recently is listed first. To sort process flows
based on their name, click Sort By Name button. This sorts the process flows based on their
name and changes the button to Sort By Date. Again, to sort the process flows based on their
execution date, click Sort By Date button.

o In the Process Flow Name dropdown list, process flows are listed based on their time of

5. Select the process flow status whether Executed, Aborted, Successful, Running or Waiting from the Status
dropdown list.

6. To search log based on process flow PID, enter the PID in the Process Flow PID filed.

o PID is 30 digit number, which is generated when you execute a process flow.

7. To view the logs for the time interval defined above, click Details button. The log information for the
selected time interval is displayed with the following information (see Figure 75):
= Parent/Child (whether the Process Flow is a Parent, Child, both or none)
= Process Flow Name

= Description

= Status
=  UserlID
= StartTime
=  EndTime
= Action
History > Process Flow Log Today
Search Criteria
Process Flow Name | Select Al =l staws [Al 7]
Process Flow PID | I” View Archive | summary |

p/C Process Flow Name Description Status User ID ¥ Start Time End Time Action

C  EDISubBatchProcesser Process flow to create EDI file and put it as an output, Executed admin  02/12/2012 17:36:58 02/12/2012 17:37:02 Details  Diagnostics|

PC EDIInboundTransactienProcasser Process flow to process inbound EDI 12 file, transaction-by-transaction. Executed admin  02/12/2012 17:36:42 02/12/2012 17:37:05 Details  Diagnostics|

P EDIInboundProcessor Process flow to parse inbound EDI File. Exscutsd admin  02/12/2012 17:36:38 02/12/2012 17:37:08 Details  Dizgnostics|
Default_Data_Interfaces Coverage_Data Executed admin  02/12/2012 16:55:20 02/12/2012 16:55:40 Details  Diagnostics|
Default_Data_Interfaces Coverage_Data Exscutsd admin  02/12/2012 16:50:53 02/12/2012 16:51:10 Dstsils Disgnostics|

Figure 75: Process Flow Log (Search Result)

8. To view execution details of the process flow and each activity of the process flow, click Details link in Figure
75. The Process Flow Log Detail screen is displayed (see Figure 76).

This screen is divided into two parts:
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Process Flow Status which displays the details of the selected process flow and its activities.

Parent/Child Process Flow Log Details which displays the list of Parent or Child Process flow of
the selected process flow. Following details are shown in Process Flow Details screen:

Process Flow Name
Process Flow Id
Process Flow PID
Status

Start Time

End Time

Process Flow Execution Time
Activity Name (ID)
Activity Type

Start Time

End Time
Execution Time
Status

Processed Data

Error Records
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Process Flow Log Details
Process Flow Log Datails Repository | Context Info | Diagnostic

Procass Flow Nama EDIInboundTransactionProcessor

Process Flow Id 192168001237 124884857 650000001

Process Flow PID 192168001005127052514814000295

Status Executed

Start Time 04/06/2010 12:02:28 PM

End Time 04/06/2010 13:02:40 PM

Process Flow Execution Time 12 second (s) 500 ms

o o Execution Processed Data Error
Activity Name (ID) Activity Typa Start Time End Time e Status (o Records) Records
SystemErrorMotification (132168001 . . I e "
034125015793233100004) MailMetification 04/06/2010 13:02:38 PM 04/06/2010 13:02:38 PM 15 ms Executed 0 o}
Scripted-Guard [N&) Condition 04/06/2010 13:02:38 PM 04/06/2010 13:02:38 PM 16 ms Executed 0 [a}
CP_SplitterAck (1321680012371243 N e e .
54007503100002 CustomPlugin 04/06/2010 13:02:38 PM 04/06/2010 13:02:38 PM 110 ms Executed 0 o}
ContextTarget (M) ContextTarget 04/06/2010 13:02:38 PM 04/06/2010 13:02:38 PM Executed 0 [a}
Scripted-Guard [NA) Condition 04/06/2010 13:02:38 PM  04/06/2010 13:02:38 BM Executed 0 [}
Scripted-Guard [NA) Condition 04/06/2010 13:02:38 PM 04/06/2010 13:02:38 PM Executed 0 [a}
CP_GeneratzlntarchangesFarTransacti 1 second
on [1921680012371248868957165 CustomPlugin 04/06/2010 13:02:37 PM 04/06/2010 13:02:38 PM - Executed 0 [}
00002
InboundTarget (192168001247 1246 . = 5 e o . iz
10837857800053) FileTarget 04/06/2010 13:02:37 PM 04/06/2010 13:02:37 PM 16 ms Executed 5871 [}
Scripred-Guard [NA Candition 04/06/2010 13:02:37 PM  04/06/2010 13:02:37 PM Executed 0 0
Scripted-Guard [N&) Condition 04/06/2010 13:02:37 PM 04/06/2010 13:02:37 PM Executed 0 [a}
InboundCutputSchema (1921680011 .. e e - 1 szcend ; "
55124532750325000004) ¥mlStreamZStreamTransformer 04/06/2010 13:02:36 PM  04/06/2010 13:02:37 BM 16 ms Executed 16 [}
Scripted-Guard [N&) Condition 04/06/2010 13:02:36 PM  04/06/2010 13:02:36 PM Executed 0 [a}
Scripted-Guard [NA) Condition 04/06/2010 13:02:36 PM 04/06/2010 13:02:36 PM Executed 0 [}
InbsundMapping [192168001034125 - o s 1 second i "
076815356500020) DataMapping 04/08/2010 13:02:35 2M 04/06/2010 13:02:36 BM  IETTI0  Execursd 4442 0
InboundEDISchemz (152168001159 . [ e & second y g
124552746587 500002) Stresm2Z¥mlStreamTransformer 04/06/2010 13:02:25 PM  04/06/2010 13:02:35 PM 16 ms Executed 0 [}
Scripted-Guard [N&) Condition 04/06/2010 13:02:29 PM 04/06/2010 13:02:29 PM Executed 0 [a}
CP_GeneratzlntarchangesFarTransacti 1 second
on (152168001237 1248868357165 CustomPlugin 04/06/2010 13:02:28 PM  04/06/2010 13:02:25 PM iy Executed 0 o}
\ (s] 16 ms
0000z2) e
Parent{child Process Flow Log Details
Process Flow Name Description Status Parent/Child User ID Start Time End Time Action

EDIInbeundProcessar |orecess flow te par... | Executsd Sarznt |EDIUser  |04/08/2010 13:02:26 04/06/2010 13:02:44 Details Diagnestic

Figure 76: View Process Flow Detail Log Details

To view the log information of the Parent/Child Process Flow, click the required link from the
Action column of the Parent/Child Process Flow Log Details section.
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9. To view intermediate repository files of the process flow, click Repository link in Figure 76. A screen is
displayed with list of repository files, created during execution of the Process Flow (see Figure 77).

Repository listing for [ EDIInboundTransactionProcessor ]

Filename Size Last Modified
contextinfo_1921680010051270539148140002595 xml 4 KB April 06, 2010 13:02:40 IST
CP_GeneratzlnterchangesForTransaction_sdiData 0 Bytes April 06, 2010 12:02:37 IST
DM_Invoice EDI_AdvPosc_Partnerd_defaultxml S KB April 06, 2010 13:02:35 IST
InbeundEDISchema_defaultoeml 4 KB &pril 06, 2010 13:02:34 IST
InbsundCutputSchema_defaultext 5 KB April 06, 2010 13:02:36 IST
PID [ 192168001003127053914814000295 ] April 06, 2010 13:24:48 IST

Clicl: on the filename to view the file. To download Right click and use option "Save Target Az..."

Close Window

Figure 77: Repository screen
10. To open any file from the list, click on the name of the file.
11. In case you have selected log level of the process flow other than Error, then you can view its detailed log by

clicking on Diagnostic link in Figure 76. Defending on the level of log, detailed log of this process flow is
displayed (see Figure 78).

Process Flow Diagnustic
Process Flow Name : EDIInboundTransactionProcessar
Process Flow PID : 152168001005127054181559300534
Date/Time Activity Name Activity Type Status Message Level =]
InboundMapping: 132158001 247 1246057 44525600003 :Dat elly.Ac
04/08/2010 13:47:03| InbeundMapping DztzMapping Running |aMapping successhully over-ridden with activity mro |l _T‘a'_ :
DM_Inveice_EDI_AdvBosc_Partneré:15216800103412507 rTeed
£8153356500020:DataMapping
Dynamically over-riding activity sellv. i
04/06/2010 13:47:03 | InboundMapping DatzMapping Running | Inboundhapping: 152168001247 1246037 44529600003 Dat mro |
2Mapping wTagd
. S . : [ Activity dizposad. Start Time:2010-04-06 13:46:56 End service
04/08/2010 13:47:03 | InbouncECISchema Stresm@xmiStrasmTransformer| Executed | 2 Y R0 2 S e s secomeie] 16 me InFo| SSTips
04/06/2010 13:46:56| InboundEDISchema Stream2¥mlStreamTransformer| Running | Exscute INFO i:":;f:l
service
04/08/2010 13:46:56 | InboundEDISchems StreamzxmlStreamTransformer| Running | Tnitislize INFO| alizelA
e CP_GeneratzInterchangesForTran ~ [Activity dizpozad. Start Time:2010-04-06 13:46:55 End senvice
04/08/2010 13:48:38 |, Sion SRR EECUtee . 2010-04-06 13:46:56 Run Time:1 zecond(z) 16 m= INFO| ooiahs
04/08/2010 13:48:55 O —CeneratslnterchangesForTran | o oo i Running | Exscute INFo| =5
saction t=(Abst
senvice
04/06/2010 13:46:55 :::c—tif‘”““ﬂ”t““ha"=“F”T”" CustemPlugin Running | Initizlize INEO| zlize (A
transac
04/08/2010 13:46:55 | EDIInbouncTransactionProcesser | Transaction Running | Running process flow (152168001237 124884857 650000001} INFO| exscut:
510)
04/06/2010 13:46:55 | EDIInboundTransactionPracessar [Transaction Running |Exscuts INEO ::‘:L‘:I
] ~ ) [This Txn hzs parent tn vith jellv.Ce
04/06/2010 13:46:55 | EDIInbouncTransactionProcessor | Transaction Running | e i magan 117 504600005 mro| 1o
service
04/08/2010 13:46:55 | EDIInbouncTransactionBrocesser | Transaction Running | Initislize INFO| alize[4
Close Window

Figure 78: Process Flow Status

If you have selected Error in the log level of the process flow, then clicking on diagnostic link
doesn’t display any information.

12. Clicking Error link in Figure 78 displays the details of all errors due to which the process flow is aborted.
Error link is only displayed in the View Process Flow Log screen, in case, the Process Flow is aborted. If
Process Flow executes successfully, Error link is not displayed.
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13. Click Close Window button to close this screen.

14. Clicking Context Info in Figure 76 displays the Process Flow Context Information screen (see Figure 79).

= |

Process Flow Context Information

Process Flow Name: cust Date: Sat Jul 11 01:01:50 IST 2009

Process Flow System Variables

= MName

1 LoggingLevel DEFAULT
localhest://indige. Transaction[192168001002124627 356653100001!

2 Transactionfddress 1921680010041247 219512859001 26]:type=Transaction,name=custid=1
92168001002124627356653100001,pid=192168001004124721951285900126

3 currentState state-BPMMN:TASK:BASIC_TASK-27425426

Value

Process Flow User Variables
* Name Value
1 TX.RecoverablePaint HWF_CHKP1

2 TX.RecoverableStage
3 TX.TransactionMade

null
recoveryMode

Service Addresses
#  Service Name Address

lacalhost://indigo. Transaction[192168001002124627 356653100001 !
1 ReviewClientDetails 192168001004124721951285900126]:type=HumanInteraction,name=Revi
ewClientDetails,id=192168001002124627 07 0842100004,pid=1921680010041247 2527 5501500023

Figure 79: Process Flow Context Information

15. The Process Flow Context Information screen displays the value of the context variables used in the process
flow.

16. Click Close Window button to close this screen and return to the Process Flow Log screen.

17. If you want to view summary of the process flow execution for the selected time interval, click Show
Summary button on the Process Flow Log (Search Criteria) screen. This displays the summary for all statuses
of the process flow, based on the selected criteria (see Figure 80).

Process Flows Summary between 04/06/2010 00:00:00 and 04/06/2010 23:59:59

Process Flows

Start Time -» befora 04/06,/2010 00:00:00 after 04/06/2010 00:00:00 after 04/06/2010 00:00:00
End Time —> before 04/06/2010 23:59:59 before 04/06/2010 23:59:59 after 04/06/2010 23:59:59
Successful 0 5 0
Process Flows Abortad 0 0 0
| Executed 0 5 0
Close Window

Figure 80: Summary for all Process Flows

o The process flow summary displays the process flows based on three categories:

e Process flows that started before the specified start time and ended before the
specified end time

e Process flows that started after the specified start time and ended before the
specified end time

e Process flows that started after the specified start time and ended after the specified
end time

You can view the process flow summary based on all criteria except the process flow status.
The system always displays the summary for all process flows status.
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