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This publication is subject to replacement by a later edition. To determine if a later
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Document Conventions

Convention Description

Text Matter in font Verdana and | Explains the installation guide.
font size 9 point.

Text matter Click on link to reach target.

@ Note:

Abbreviations Used

Abbreviation Description

WebDAV Web-based Distributed
Authoring and Versioning
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1 ABOUT THIS GUIDE

This document covers a detailed description of all features of Adeptia Suite that
are available to a business user. It acts as a guideline to use these features
seamlessly and perform them in a business environment using Adeptia Suite.

@ These features are available to all users of Adeptia Suite.

Additionally, a business user also has access to the Process Modeling and
Simulation feature of Adeptia Suite. For details, refer to the Process Modeling
and Simulation Guide.

This document is divided into the following sections:

= My Tasks

Task Manager
Task History

= My Documents

Document Manager

= My Solutions

Using My Solutions

= My Monitor

Monitoring Solutions
Monitoring User Performance

Viewing Usage Report
Viewing Process Flow Report

= History

Viewing Adeptia Server Logs

Viewing Audit Trail Log

Viewing Event L og

Viewing System Log

Viewing Process Flow Log

Business User Guide
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2 TARGET AUDIENCE

Even though all these features are available to all users, they are primarily
performed by a business user. Thus, this document is intended for business
users. They can use these details to seamlessly perform all functions of Adeptia
Suite.

Business User Guide 6
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3 TASK MANAGER

You can view and manage all tasks assigned to you. If you are a manager then you
can view and manage all tasks assigned to your staff (all users for whom you are the
manager).

In the Adeptia Suite this feature is available in:

) ) Integration )
BPM Suite Workflow Suite Suit ETL Suite
uite

y y y y

This chapter describes the following tasks:

=  Opening Task Manager

= QOpening a Task

= Attaching Files to a Task

* Viewing Files Attached to a Task
= Entering Comments for a Task

OPENING TASK MANAGER

By default, the Adeptia Homepage workspace area is displayed as a tabbed layout. It
has two tabs:

= Task Manager
= Staffs Task Manager (appears only when you are a Manager)

It is displayed with the Task Manager tab as selected.

Steps to open Task Manager

1. By default, the Adeptia Homepage displays the Task Manager screen.
Alternately, in the Adeptia Suite homepage menu, click [+] My Tasks to
expand the tree. All the items in the My Tasks category are displayed.

2. Click Task Manager. The Task Manager screen is displayed (see Figure 3.1).

Business User Guide 8
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My Tasks > Task Manager
Task Manager

[~Selact Fisld to search-- =] | | search |

Over Due

#- Task Name Task Subject Action Priority Expiry Date Comm,

Due Today

#a Task Name Task Subject Action Priority Due Date Comm.
1 LossAdjustor ossadjustor Open Task Immediate 07/01/2009 21:48 Z

Due within a Week

e Task Nama Task Subjact Action
1 ReviewClientDetails taskl Open
2 ReviewClientDetails taskl Open
£ Claim_amount_review review Open

Priority Due Data Comm.
Immadiats 07/02/2008 17:35 3
Immediate 07/02/2009 17:36 ‘J
Normal 07/02/2008 17:41 2

“H
& b (bA IS

Due Later

#a Task Name Task Subject Action Priority Due Date Comm.
No due later tasks

Figure 3.1: Task Manager

3. This screen displays tasks as organized based on the date when they are due.
The information includes the task name, task subject, action, priority, expiry
date and comments.

The tasks are organized as:

= Over Due: contains a list of tasks for which due dates have already passed.
= Due Today: contains a list of tasks which are due for today.

= Due This Week: contains a list of tasks, which are due for the next six days.
Tasks that are listed in the Due Today list are not listed in this list.

= Due Later: contains a list of tasks for which due dates are more than seven
days.

Staffs Task Manager

This tab displays tasks as organized based on staff and further based on the date
when they are due. The information includes the task name, task subject, assigned
to, priority, expiry date, due date, action and comments.

The tasks are organized as:

= Staff Profile: contains the list of staff. Manager can view task assigned to its
staff and the calendar of the staffs for its availability. To view the dates at
which user will not be available, click View link in the user’s profile (see
Figure 3.2).
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Home Page

Task Manager || Staff Task Manager

--Select Field to Sear:h--;” m

Staff Profile

#a User Colleague Action

1 demo_supervisor Tasks Calendar
2 demo_incharge Tasks Czlendar

Figure 3.2: Staff Profile
When you click on Task link, of any user under the Staff Profile, list of task
assigned to this user is displayed (see Figure 3.3).
Within the staff profile, tasks are organized as:

= Over Due: contains a list of tasks for which due dates have already
passed.

= Due Today: contains a list of tasks, which are due for today.

=  Due This Week: contains a list of tasks, which are due for the next six
days. Tasks that are listed in the Due Today list are not listed in this list.

= Due Later: contains a list of tasks for which due dates are more than
seven days.
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My Staff Tasks > demo_supervisor

I--Select Field to Sear:h--;” m

Over Due
#- Task Name Task Subject Instance Name Assign To Priority B = Action Comm.
Date Date
Mo over dus tasks
Due Today
#- Task Name Task Subject Instance Name Assign To Priority B e Action Comm.

Date Date
Mo pending tasks for today

Due within a Week

- Task Name Task Subject Instance Name Assign To Priority Expiry Date Due Date Action Comm.
— purchase
1 ReviewPRTask supe;is"cr requisition [1mmediste =] [never [oz/z0/2010 16:56 | [EITEE [

approval workflow

Due Later
- Task Name Task Subject Instance Name Assign To Priority Eslyf BTz Action Comm.
Date Date
Mo due later tasks
Close Window

Figure 3.3: Staffs Task Manager

The Manager can change the Assign To, Priority, Due Date, Expiry Date and
comments of the tasks assigned to its staff. Manager can re-assign the task to any
other user or users from the staff. After changing tasks properties, click Update
button to save the changes. Manager can enter/update comments by clicking the
Comments icon.

When a manager reassigns the task from one user to another, an email is sent to
existing user that the task has been removed from his/her task manager. Similarly
an email is send to the new user that a task is added to his/her task manager.

OPENING A TASK

Steps to open a Task

1. Click Open Task against the task that you want to open. The Task screen is
displayed (see Figure 3.4).
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Task History

@ print

Mame

Address

Maobile -4

Email ID

Documents
& Attach Files View Files
File Name Size Attached Documents

Mao files attached in this task Mo Files available

Figure 3.4: Task

2. This screen displays the activities associated with the selected task. Enter the
details as required.

You can attach files to the task, view the files attached, save the changes to the task
and view Task History from this screen.

Once you open a task, and another user opens the same task, it is
@ displayed with a message that is the task is already opened by another
user.

Attaching Files to a Task

Steps to attach files to a Task

1. Click Attach Files link in the Documents section in the Task screen. This
displays the File Upload screen (see Figure 3.5).
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Human Workflow File Upload

File Upload : |

Browse... |
upload Fie ] Cancel

Figure 3.5: File Upload

2. Click Browse to select the file to be uploaded.

3. Click Upload File. This uploads the file and displays it in the Attach Files
section in the Task screen (see Figure 3.6).

Documents

A Attach Files View Files
File Name Size Attached Documents
17 Mo Files available
Byte delete
(s)
6 KB delete

1 sourcetxt

2 ClaimManagementPF.xml

[ orverosi J ook |

Figure 3.6: File Uploaded

4. Click Save Task to save the task. When you save a task, you can open it
anytime. Click Finish Task to complete the task.

@ You can remove an attached file by clicking the Delete link.

Viewing Files Attached to a Task

Steps to view files attached to a Task

1. Once you attach files to a task and save the task, then on opening the task
again, displays the attached files in the View Files section in the Task screen
(see Figure 3.7).

Documents

A7 Attach Files View Files
File Name Size Attached Documents
Maone ClaimManagementPF.xml

View/Download
source.txt View/Download

[soveasi J Fiih tosk |
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Figure 3.7: View Attached Files

2. Click View/Download to open or save the file.

You can view the history of the task by clicking Task History link. For
details on task history, refer to the Task History section.

4

ENTERING COMMENTS FOR A TASK

Steps to enter comments for a Task

1. Click the Comments icon (,':_'1’) against the task for which you want to enter
comments, on the Error! Reference source not found./Error! Reference
source not found. screen. This displays the Comments screen (see Figure
3.8).

View/Edit Comments for the task "ReviewClientDetails’

Properties Value
Task Id 192168001002124644529039800015
Task Name ReviewClientDetails

Task Description
Process Flow Name
Assign To

Task Priority

Task Creation Date
Task Due Date
Task Expiry Date

Comments

taskl

Cust

admin

Immediate
07/01/2009 16:34
07/02/2009 17:25
07/03/2009 18:36

[ seve comments ] cancel

2.

This screen displays all details associated with the selected task. Enter the

Figure 3.8: Comments screen

comments for the task in the Comments field.

Business User Guide
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3. Click Save Comments. This saves the entered comments and closes the

screen.

TASK HISTORY

The Task History tab displays history of tasks of a process flow instance or task
instance based on the entered search criteria. It displays the detailed information of
each action taken on the task either by user or by the Adeptia Suite application.

In the Adeptia Suite this feature is available in:

BPM Suite Workflow Suite

Integration
Suite

ETL Suite

\/

\/

\/

\/

Steps to view Task history

1. Click [+] My Tasks to expand the tree. All the items in the My Tasks
category are displayed.

2. Click Task History. The Task History screen is displayed (see Figure 3.9).
Alternately, you can click the Task History tab on the Adeptia Homepage to
view the Task History screen.

My Tasks > Task History

Search Criteria

Start Date |uJ. 052010 [  Start Time (00 ;|00
Status :|A|I Open =| Search: |A|I Tasks =l |
Instance Name Task Hame Task Subject Task Dwner

Click on Details Button to get records

End Date [04/05/2010 [  End Time [23 |59

Task Status End Time

Figure 3.9: Select Search Criteria

3. Enter the start date and start time in the Start Date and Start Time fields

respectively.

4. Enter the end date and end time in the End Date and End Time fields

respectively.

= |
Click Calendar icon .1 to select the Start Date and End
Date from calendar.

This date range implies that the system will search the
Task History for tasks that have been modified (including
a task being saved or reassigned) within the entered date
and time range.

Business User Guide

15




4\ ADEPTIA

5. Click Details button. History of all the task within specified time interval is
displayed (see figure below).

MI Tasks > Task History

Search Criteria

Start Time IUU :IUU End Date |U4-"U5-"201U \1;]J End Time |23 :|55|
Status :Iﬁ.ll Open =l Search : |All Tasks E |

Instance Name
purchzse requisition zpproval w
purchzse requis
purchzses requis
purchzse requisition approval w

wal w

wal w

Task Name Task Subject Task Owner Task Status
review by supervisar jehn Aszigned
review by supervisor jehn Assignsd
review by supervisar jehn Aszignad

ReviewPRTask review by supervisar jehn Aszigned

* Task End Time
E
EY
e
MA

Figure 3.10: Task History

This screen displays the following information:

= Instance Name: This is the process flow description. If this description is
dynamically overridden, the latest description is displayed.

= Task Name: This is the name of the Workflow task.

= Task Subject: This is the task description that has been dynamically set or
else defined. The latest description is displayed.

= Task Owner: This is the name of the user to whom the task is assigned.

= Task Status: This is the status of task as Assigned, Overdue, Expired or
Completed. The latest task status within the specified time range is displayed.

= Task End Time: This is time, when task is completed by the user or expired.

6. You can also filter the search by entering one of following options from the
Search drop-down list and entering the search text in the adjoining text box

(See Table 3.1).

Table 3.1: Task History Search options and their descriptions

Search Options

Description

It displays history of all the tasks within the specified

All Tasks time interval. By default this option is selected and
you need not to enter any search text in text box.
Task Name Select this option if you want to search task history

based on name of the task.

Task Subject

Select this option if you want to search task history
based on description of the task.

Owner

Select this option if you want to search task history
based on Owner (to whom the task is assigned) of
the task.

Instance Name

Select this option if you want to search task history
based of process flow instance name (run time
description of Process flow).

Business User Guide
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Incase you select All Tasks in search drop-down list, you need not to enter
search text in text box. For all other options, you need to enter search text
in the text box. You can also use asterisk and wildcard in the search text.

7. Click the Instance name whose details you want to view, on Figure 3.10
screen. The Process Instance Details screen is displayed (see Figure 3.11).

Lask Wistory > et

Precass

retaillea | Enecution View
e Smatance Mame.
Start Time SRI0LIZ0 16124148 End Tima (7N
States warng

Tasks

- Mama Bascrigtion Currant Guner Status Complstian Dats Brcrity
L T RavienChamails canki admin Taak i duw on 87/02/2009 17:33 Ly Immadisn
Bocwmeats
Parme Hewisiun Felated Tash [ Upbsaded Gate
© e e A RarshamChamCatails sdevin o3/01/2008 202908
© SlaimMany ] hA BavhewShamEraily sémin /0172008 20-28047

Figure 3.11: Process Instance Details

8. This screen is divided into three parts. The first part displays information
related to a process instance. You can view the process flow log by clicking the
Detail Log link. The Process Flow Log screen is displayed (see Figure 3.12).

Brocess Flow Log Detals

Provess Flaw Marme | cusl
Pomass Flam PIB | 152150501002 124544538444500001

Dta Tims Artivity Mama  Reteity Typa | Stabus Passage

Actiuity 10 Activaty Fi Usarld  Grousld
OF/BLA00D 15:45:48 curc ey Process & tirg sdmin
OT/BL/009 184548 RevienClissiDon o4 abren,
OT/BLA000 19:85:30 MuwawCiiasedas, sdmin

OHIGLIAR0Y 1HATAE ReenClinssusails Hamininiescies Autrng Intaliee

[ S——

BIBLINET 15 AT AR cust Trasssction Ruaring [imsing precess ow

/0012000 194586 cust Rutring Evacs 24437186653100001 sdmin
I/TA/I008 194E4T rume sdmn
O7/RLI00D 1B4EAT cure vémn | simininrreen
HBL00Y 16:3430 cut s
OT/THRO0T 16I4T0 ReveCliaeedeeaty 3 simn
A . Adeing 3 Task in Tonkbamsgar, 101
GGLENGY 1639150 RavmClisidatsis ST Ry HRV 3 wdmn
/17008 18.34,50 RevienCssiDusis noos 3 sdein
OT[CLFO0D 163443 cune 398633100001 sémin
RN 16N it wdmn
T/BL2009 16:34148 cure sénin

Figure 3.12: Process Flow Log screen

9. Click Close Window to close this screen and return to the Process Instance
Details screen.

10. You can view the graphical representation of the process flow by clicking
Execution View link (see Figure 3.13).
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Process Flow View

Pracess

Datalllog

— Cluimistsa P a2 [ g Brotiis for Smalition Dame
Start Time 07012009 20:33:30 Tind Time A

Status waiting

Erm Evrrt

r— il —¢—— _
-
BB “Vobgele Gl Ser Losg duusterT " ‘—f'm Cunt -
Frocess Clasm WALt
1; l
A Loes

Figure 3.13: View Process Flow

11. The second part of the Process Instance Details screen displays information
related to the tasks of the process flow. You can view the history of the task
by selecting a task and clicking the View History link. The Task History screen
is displayed (see Figure 3.14).

Task Hictory
Taak N
Taak Subgect
Task Carrmst State

Tosk Cusrant st

Taak Craation Dute TIDATDON 163430

Actionlly  Action With

Task Expiry Date Tank Priasity Upluaded File

na WA 071022009 17:23 R
semin A nia rarz00d 1738 /2004 10136 st
simin ik A o ORICZEC11ES 0 LdE erdints
semin i i 070373009 1738 GUAGNI00R INAE memadim st
sémin A wa CTNRICEIITAT  GNOHTONS 1036 ez ClrimMsmsgamnaFam
Tas smin nia ORGRI009 173 GHGNIONS 1838 ]
[ Appics - ik eTEaE0R 1T E10AI008 1R38 S

Figure 3.14: Task History

12. This screen displays the task history in descending order. If business data is
added or modified for the task, then the Business Data link appears at that
stage. Click the Business Data link to view the details of the Business Data at
that point for the task (see Figure 3.15).
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Business Data Detail > Travel Agency ID::travel agency 201
Sales Information
UG CAS LI Itra\rel agency 201
Sales Contact Person IAdam
Process intitiated ;l
Request Message
| -
wetified ;l
Sales Director Comments
|
approved 1=
FM Comments
[~
approved ;I
GM Comments
=
Check Mumber® |4598267
} Enter Date in dd/mmiyyyy Format
Delivery Date™ I28f01f2008
-
Comments
|
*Mandatory fields.
[ close window |

Figure 3.15: Business Data Detail

13. Alternately, you can view the details of the business data from the Process
Instance Details screen by selecting the task and clicking the View Business
Data link. It displays the latest details of the business data.

14. The third part of the Process Instance Details screen displays information
related to the documents that have been uploaded in the process instance.
You can view the revisions of a document by selecting the document and
clicking the All Revisions link. Click Close Window to return to the Task
History screen. Alternately, you can view the documents from the Task History
screen, by clicking the document in the Uploaded File field.
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4 DOCUMENT MANAGER

You can view and download documents associated with a process flow or tasks
associated with a process flow or WebDAV folders using the Document Manager
feature. A Document Manager is an applet, which allows you to manage documents in
a Process Flow or WebDAV repository.

Web-based Distributed Authoring and Versioning (WebDAYV) is a set of extensions to
the HTTP protocol that enables users to collaboratively edit and manage documents
(files) on remote web servers.

In the Adeptia Suite this feature is available in:

X i Integration i
BPM Suite Workflow Suite Suit ETL Suite
uite

v y v y

This chapter describes the following tasks:

=  Opening Document Manager

= Viewing a Document

=  Downloading a Document

= Searching a Folder or Document

OPENING DOCUMENT MANAGER

Steps to open Document Manager

1. Click [+] My Documents to expand the tree. All the items in the My
Documents category are displayed.

2. Click Document Manager. The Document Manager applet is displayed (see
Figure 4.1).

Home |About | Help |Change Password |My Profile |Logout

{;] :Y-:):ksm ____________________________ My Documents > Document Manager
-] ly uments

[E] Document Manager

[+] My Solutions I5) PFRepository

[+ MyMoniter {0 cust_192168001002124627356553100001_1921660010021245627353035300001

[+ History {C3) cust_15216800100212462735665310000 1_19216300 1002 12464462844450000 1
"""""""""""""""""""""" () cust_192188001002124627356653100001_192168001002124644530333500016

[+ Model {3 EvaRec_ProcessFiow_19216800116811235341853731200001_192168001002124627112776500001

(] “Deaiga T {[5) EvalRec_ProcessFlow_192163001168112334133731200001_1921680012031246 25665837500098

{3 EvalScript_ProcessFlow_1921680010061155378706829600010_192168001203124625664451200001
{Z) Evalscript_ProcessFlow_1921680010061155373870829600010_192168001203124625686879600152
|3 Evalxform_ProcessFlow_192168001166112203043331200004_192163001203124625665226500036
{2 lossadjustor _13216800 100212464468 2000700007_192165001002 12464465 3724200046

[+ Administer

Figure 4.1: Document Repository
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By default, this screen displays the Process Flow Repository of the group of the
logged-in user. If the Administrator is logged in, then this screen will display
the Process Flow Repository of the Administrators group.

The process flow repository includes folders that are created each time an
instance of the process flow is executed. It is created in the format :

Process Flow Name_Process Flow Object ID_Process Flow Instance 1D

For example,

EvalXform_ProcessFlow_192168001166112203049331200004_1921680012
03124625665226500036

The folder comprises of all intermediate files associated with that process flow
(see Figure 4.2).

| PFRepository

._"] cust_192163001002124627356653100001_192165001002124627359035500001
EIJ cust_192163001002124627356653100001_1921680010021245445 26444500001
{EHC HW

J cust_192168001002124627356653100001_1921630010021245445303335000 16
J EvalRec_ProcessFlow_192163001165112334133731200001_192168001002124627112775500001
.;‘] EvalRec_ProcessFlow_192163001165112334133731200001_192168001203124625665537500098

i 4 ClaimManagementPF. xml
fo g soUrce. bt

Figure 4.2: Intermediate Process Flow Files

4

If no process flow is executed for 14 days, then clicking the applet will
display the message “No Repository” in the process flow repository screen.

You can also view the WebDAV Repository in the Document Manager screen, by
changing the abpm.hi.repository.type property under Services -> Human Workflow
properties. The value of this property is set to default, which displays the Process
Flow Repository. You can change this value to WebDAV to view the WebDAV
Repository.

VIEWING A DOCUMENT

You can view a document in the Document Manager.

Steps to view a document

1.

Click the Process Flow folder whose associated document you want to view.
Navigate to the document (see Figure 4.3).
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L) FFRepositary

ui'l cust_192168001002124627356653100001_192163001002124627359035900001
Elui’l cust_192168001002124627356653100001_1921630010021246446 28444500001
- SEHw

------ # ClaimManagementPF,xml

i source, txt
B cust

_192165001002124627356653100001_192163001002124644530333500015

Figure 4.3: Select Document
2.

Right-click the document and select View from the Right drop-down menu
(see Figure 4.4).

=) PFRepository

ﬁ cust_192168001002124627356053100001_192168001002124627359035900001
Elui'l cust_1921658001002124627356653100001_192163001002124044625444500001
 BEHw

_ 553100001_1921658001002124644630333500016
ﬁ EvalRec_ProcessFlow_1921680011681123384188731200001_192163001002124627112776500001

Figure 4.4: Select View

3. This displays the selected document in a new screen (see Figure 4.5).
/= http:/ [localhost:B0B0/adeptia/viewtilecontent.jsp?filelame=C\PROGRA~1\ADE =[O0 X]
K ey - |g http:ﬂloalhcst:8080fadepﬁafviewﬁleccnhent.jsp?ﬁleName=C:‘|,PROGRA~1‘IAj *2(| X IGc-c-g\e Pl
| Fie Edit View Favorites Toos Help | © snagtt 1 | -
* ale & | http:/flocalhost:8080 /adeptiafviewfilecontent. jsp?ile. .. | | J @ B - Qéé - ,'_:\,"PBQE - {,‘,r Tools = 7

<?xml version="1.0" ?>
- <AdeptiaPE xmins:version="4.62" xmins:j="jelly:core"

xmins:abpm="jelly:com.adeptia.indigo.jelly.IndigoTagLibrary"
xmins:pd="jelly:com.adeptia.indigo.pd.ProcessDesignerTagLibrary"
xmins="jelly:com.werken.blissed.jelly.BlissedTagLibrary">

- <process name="mainProcess" var="mainProcess" start="startState">
- «state name="startState">

- <activity >
- <abpm:indigoGlobalVariables>
<abpm:params />
</abpm:indigoGlobalVariables>
- <abpm:installGlobalExceptionHandlers >
<abpm:exceptionHandlers />

</abpm:installGlobalExceptionHandlers >
</activity >

</state=

- <state name="state-BPMN:EVENT:START_EVENT-4257709">
- <activity >

<pd:event type="start" subType="none" />

<pd:graphics x="50.0" y="156.0" width="30.0" height="30.0" owner="FlowObject"
textLabel="Start Event" /=

<pd:graphics linkType="UNCONTROLLED_FLOW" source="state-

BPMN:EVENT:START_EVENT-4257709" destination="state-BPMN:TASK:BASIC_TASK-
4257711" xpoints="80,178" ypoints="171,171" hasManualPlacement="false" arcData=""
arrowPoints="170,178,170,170|167,171,175,167" order="0" owner="Transition"
textLabel="SEQUENCE_FLOW-4257721" />

P DR Y

=l
’_ ’_ ’_ ’_ ’_ ’_ |iﬁ Local intranet

H100% v g

Figure 4.5: View Document
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DOWNLOADING A DOCUMENT

Steps to download a document

1. Click the Process Flow folder whose associated document you want to
download. Navigate to the document (refer to Figure 4.3).

2. Right-click the document and select Download from the Right drop-down
menu (see Figure 4.6).

|5 PFRepository

1.‘_‘"'. cust_192168001002124627356653100001_192168001002124627359035900001
Elﬂ cust_1921658001002124627356653100001_1921680010021 246446 25444500001
 Byrw

: L. @ source.txt View

1.:] cust_19216300100212<4 LV 197 16500 10021246446 30333500015

1.‘_‘"'. EvalRec_ProcessFlow_1 34188731200001_192168001002124627112776500001

Figure 4.6: Select Download

3. This displays the Download File screen (see Figure 4.7).
File Download - Security Warning x|

Do you want to save this file?

Mame: temp

Type: Unknown File Type

From: localhost

Save |

|--"“~ While files from the Intemet can be useful, this file type can
"\ﬂ] paotentialy ham your computer. ff you do not trust the source, do not
- save this software. What 's the rigk ¥

Figure 4.7: Download File

4. Click Save. This displays the Save As screen (see Figure 4.8).
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Savein: IE} AdeptiaDocs j (€] T 2 M-
ﬁ}sn EReleaze 5.0 @ select namespace. jpg
) 220108 [htests_0 Thumbs.db
|- Backup [Chtests I:@ur1|in1itv.=_-|:1|it:er15e.zi|:|
|_7) Developer Guide [C)%sDs Updating License,doc
-7 Images @ adv properties.jpg Using Hurman Workflow
-7 Online Help @ creating file event.jpg
) ReferenceDocuments r;] errors.log
I)Released 3 @ Figure ¥.31.jpa

My Computer

=
My Metwork
Places

ICT)Releazed 4

| IRelease4_55P3
I_)Releazed &

| IReleased_6_SP1
IC)Released 7
ICT)Releases 8
IC)Release 4.9

al

@H-::nurh,-I Log Sheet. xls

|:@im:rar11:i'«rv.=.4:»r-::r.v.=.ss_H'|.l'|.|'F.zi|:|

ﬁins'ﬁll.exe

|£] License. jar

@ manage X5L template.jpa

E] migration.log
@ new tempalte.jpag

File name: Iternp

Save as type: IAII Files

-
~

i
! =

5. Click Save. This saves the file in the specified location.

Figure 4.8: Save As

SEARCHING A FOLDER OR DOCUMENT

If the repository is too long, then you can search for a particular folder or even a

document.

Steps to search for a folder or document

1. Right-click the Repository and select Search from the Right drop-down menu
(see Figure 4.9).

E-C cu

My Documents > Document Manager

02124627356653100001_192165001002124627359035300001

{E] cust_192168001002124527356653100001_192163001002124644562844450000 1
{E] cust_192168001002124527356653100001_192163001002124644630333500015
[T EvalRec_ProcessFlow_192165001163112334188731200001 19216800100212462711277650000 1

Figure 4.9: Select Search
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2. This displays the Input screen (see Figure 4.10).

mput x|
“p y Enter search criteria

<7

ITI Cancel |

Figure 4.10: Input

3. Enter the name of the folder or document that you want to search for in the
Enter search criteria field.

& You can also enter wildcard characters in your search criteria.

4. If you enter Cust* in the search criteria field, then all process flow folders and
documents starting with Cust are selected (see Figure 4.11). If you enter
Eval* in the search criteria field, then all process flow folders and documents
starting with Eval are selected (see Figure 4.12).

| PFRepasitary

¥]-{J) EvalR.ec_ProcessFlow_1921630011681123341588731200001_192168001203124625665537500095
ﬂ EvalScript_ProcessFlow_192168001006115537870829500010_19216800120312462566443 1200001
ﬂ EvalScript_ProcessFlow_192163001006115537870829600010_1221680012031246 25686879600 152
ﬂ Evalxform_ProcessFlow_192168001166112203049331200004_192168001203124625665226500036
ﬂ lossadjustor_13216800100212464465 2000700007 _192165001002124644653724200046

Figure 4.11: Selected Folders

Business User Guide 26




4\ ADEPTIA

|_) PFRepository

G cust_1921630010021245627356653100001_192168001002124527359035900001
h:l cust_1921680010021245627356653100001_192168001002 12456446 25444500001
* ) cust_192168001002124627356653100001_192168001002124644630333500015

0010_19215300120 64431200001
Compression_default
ErrorRecordEvalScript_TextSchema. xml

sessnse

6115537870829600010_192168001203124525 79600152
# Compression_default

- #¢ ErrorRecordEvalscript_TextSchema. xml

B W alsoript_FileSource_default.zip
B BFvalScript Mapping default. xml

Figure 4.12: Selected Folders and Documents
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5 USING MY SOLUTIONS

My Solutions are form-based applications created using web forms. These forms are
created by a developer and are available under ‘My Solutions’ link in the Workspace
Menu.

In the Adeptia Suite this feature is available in:

. . Integration i
BPM Suite Workflow Suite Suit ETL Suite
uite

y y y y

EXECUTING A SOLUTION

All forms that are created with links and are activated by a developer will get listed in

the My Solutions menu.

Steps to execute a solution

1. Click [+] My Solutions to expand the tree. All the items (Category Names) in
the My Solutions are displayed.

2. Click [+] <Category Name=> to expand the tree. The Solution(s) is displayed
(see Figure 5.1).

Home |About | Help |Change Password |My Profile |Logou

[l Customer
E] customer Details
[+] My Monitor

[+] Histoy

Figure 5.1: Major and Minor Level Category Names in My
Solutions Menu

3. Click the Solution to display the application (see Figure 5.2).
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Home |About | Help [Change Password |My Profile |Logout

[+] My Tasks
[] MyDocuments S print

[ MySolutions

[1 Customer MName
[E] customer Details

[+] My Monitor

[+1 __H_if!}?[!f __________________________________ Address
[+] Model
+] Design =
[+ Administer
__________________________________________ Mobile @
Email ID

Figure 5.2: Web Form
1. Enter details as required.

2. If any data that is entered does not conform to the validation defined for the
field, a message is displayed. (see Figure 5.3).

[S] print

MName

Tom Mayor

Address

212 Oakland Drive -]
Ch

[

-

Mobile® &
Enker as:

001-23-733 HRA-gR - LRSS
HHH ARE SR
#AH-R A or
#aa ARy

Invalid format. Flg

Email ID

Figure 5.3: Validation Message

3. Once you have entered all details, click appropriate button to submit the
application. It performs the action specified while creating the application
(either triggering a process flow or starting another application).
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6 MONITORING SOLUTIONS

In this section of Adeptia Suite, all process flows (which are not started from
another process flow) are referred to as Solutions.

Adeptia Suite allows you to view, execute and monitor instances of all process flows.
It provides details of all instances of process flows within a specified date range.
Additionally, it also displays details of all tasks associated with a selected process

flow.
The child process flows are not displayed separately.

However, the information related to their tasks is included
in their parent process flows.

In the Adeptia Suite this feature is available in:

Integration i
ETL Suite

BPM Suite Workflow Suite A
Suite

v «/

Steps to monitor solutions

1. Click [+] My Monitor to expand the tree and then click Solutions. This
displays the Solution Monitor screen (see Figure 6.1).
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Figure 6.1: Solution Monitor

2. This screen displays execution information of various solutions and their details
as on the current date.

=]
3. You can also view solutions within a specific date and time range. Click ( )
icon in the upper right corner of the screen. This displays the date and time
range fields (see Figure 6.2).
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e
Today =
| El
Datel-'{arjge
07102009 (B Joo  pe P
Lo To

07102000 [ 3 hr

Figure 6.2: Date and Time Range

)

4. Click Calendar icon (.;]J) to enter the date range and enter the time in the
respective fields. Once done, click Apply button. This displays the process
flows and their details conforming to the specified time range.

The Solutions screen is divided into three panes:

= Solutions
= Solution Details

= Solution Instances

Solutions Showing results 1 of 2
#= Name Description Completed In-Progress Failed Open Tasks
7 B | Evaliform. ProcessFiow Process Flow to transfer data from DE to 0 3 q 3
Excel
2 B RequisitionWorkflow automate requisition process o o 3 o
3 E ProcessPolicydata_for_Peint process and load Palicy data to Point o] Q 0] o]
4 B EvalPD_ProcessFlow purchase order processing 0 0 o] o]
= Process d nc; T ¥
5 B  EvalScript_ProcessFlow i Flow to Concatenate Employee o o o o
records
Next ==

Figure 6.3: Solutions

This pane displays information of all active process flows conforming to the specified
date and time range (if specified). However, it does not display information of any
child or sub process flows of a parent process flow. You can execute a process flow

by clicking Start Solution () icon.

The Start Solution icon appears only for those process
flows for which you have the execute permission.

All details of the process flow are displayed. In addition to the name and description
of the process flow, it also displays the count of instances of the process flow. It
displays the count for the following solutions:
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= Completed and executed successfully
=  Currently running, or are in progress
= In waiting or queued state, and

= Failed or were aborted

Additionally, if the process flow comprises of a human workflow task which has been
initiated, but is yet to be completed, it is displayed in the Open Tasks column. If the
task is due today, then it displays the count of the currently running tasks of all
instances of the process flow. It will be displayed until the current task that is running
is completed. However, if the task is not due on the current date (and a check is
being made for a date that has already passed), then NA is displayed. These tasks
could be in queued or overdue state.

The count of tasks includes the tasks of the parent process flow and all its child sub-
process flows too. Thus, for example if a process flow displays 9 open tasks, of which
4 tasks are displayed as in-progress, then it could indicate that the remaining tasks
belong to the child processes of the parent process flow.

By default, process flows are displayed as sorted on the
current date and the first process flow is displayed as
seﬁcted. If you select any process flow and click Refresh

( ) icon in the upper right-corner of the screen, all the
sections will be refreshed with latest information.

A total of 5 solutions are displayed at a time. However, if
there are more than 5 solutions, then you can click the
<Next> or <Previous> links to navigate the solutions
list. At the top right corner of the Solutions section, the
total number of pages of the solutions list is displayed.

Solution Dashboard
You can track process variables defined for a process flow using the Process Variable

Tracker feature defined in the Solution Dashboard. This enables you to search for a
particular process variable at any time. However, these variables will appear in the
Solution Dashboard and can be tracked only when the developer selects the Track
Variables and Retain Variable XML options in the Process Designer, while designing
the process flow. For details, refer to the Creating Process Flow section in the

Developer Guide.

When you execute a process flow, the Process Variable Tracker checks process flow
variables defined for the process flow and inserts their values in the Process Tracker

tables. You can view this data in the Solution Dashboard.

Viewing Solution Dashboard
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Steps to view Solution Dashboard

1. Click Solution Dashboard ( B ) icon against the process flow whose
dashboard you want to view, in the Solutions screen. This displays the Solution
Dashboard screen. (see Figure 6.4)

=

Solution Dashboard =

uton Das ari Today
Solution : EvalXform_ProcessFlow —Select— jl m

EvalXform_ProcessFlow
Instance Name Var3 wvarl wvar2
Process Flow to transfer data from DB to Excel
Process Flow to transfer data from DB to Excel 100
Process Flow to transfer data from DB to Excel $input$ 100 "dollar”
Close Window

Figure 6.4: Solution Dashboard

2. This screen displays all process variables defined (for all parent and child
process flows) for all instances of the selected process flow. It displays the
instance name of the parent flow (or overridden description, if it is overridden
by the developer at design time). This screen is divided into two parts:

=  Search Criteria
=  Process Variable Data

3. You can search for process flows and their variables, based on the date and
[

time range by clicking ( ) icon in the upper right corner of the screen. This
displays the date and time range fields (refer to Figure 6.2). Enter the date
range and enter the time in the respective fields. Once done, click Apply
button. This displays the process flows and their process variable details
conforming to the specified time range.

4. Alternately, you can search for process flows and their variables, based on the
Process Variable search criteria. Select the process variable name that you
want to search, from the Select drop-down menu. Then, enter some search
criteria (such as name of variable) in the text field, and click Search button.
This displays the process flow(s) with the specified process variable (see Figure
6.5).

You can enter wildcards in the search criteria text field.
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- -
Solution Dashboard Today
Solution : EvalXform_ProcessFlow |var1(EvaI)(form_ProcessFlow} jl1" m

EvalXform_ProcessFlow
Instance Name Var2 wvarl wvar?
Pracess Flaw to transfer data fram DB to Excel 100
Process Flow to transfer data from DB to Excel Zinput$ 100 "dollar"

[ cioe window |

Figure 6.5: Searched Solutions based on Process Variable
Search

This screen will show the last updated value of the
process flow variable.

5. You can click the Instance Name link to view the instance details in the of
Process Flow History screen (refer to Figure 6.10)

SOLUTIONS DETAILS

Solutions Details : EvalXform_ProcessFlow

Solution Start Trend Task Completion Trend
3 2
W
4]

£ e

i w1
21 s

0 0

Aol Al el o ah ad ad oAb Al Dol Al Al A e ad Al b A
& W W W Wo Wa Wy Wi Wi Wi 0 Wi Wi Wi Win Wia Wi Wig Wiy Wi W
Last 10 days Last 5 days - MNext 5 days
W [nitiated B CompletedTasks © DueTasks
Current Tasks Status Current User Workload

2
w
X

81

5

oot & a°
1
@Qé“ 3 o
User or Role Name

|¢ On Track © At Risk: @ Over Due|

Figure 6.6: Graphical Display of Selected Solution

This section displays the graphical display of all instances and tasks associated with
the selected process flow. It displays four types of graphs:
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= Solution Start Trend

= Task Completion Trend

= Current Tasks Status

=  Current User Workload

Solution Start Trend

This graph displays a start trend of the instances of the selected process flow, which
were initiated in the last 10 days (including today). This information helps in
assessing the anticipated workload, which in turn helps in efficient planning.

Task Completion Trend

This graph displays a representation of tasks associated the selected process flow,
which were completed in the last 5 days and those which are due in the next 5 days
related to the date of the selected process flow. The completed tasks are depicted in
blue and the due tasks are depicted in orange (which includes tasks due for today).

This information helps in analyzing the recent trend of tasks.

Current Tasks Status

This graph displays a representation of status of the running tasks of the selected
process flow, as on the current day. Tasks that are running but are not due for
completion today are referred to have an On Track status and are depicted in green
color. Tasks that are running and are due for completion today are referred to have
an At Risk status and are depicted in orange color. Tasks that are running and are
already overdue are referred to have an Over Due status and are depicted in red
color. This information helps analyze the performance rate and compare the number
of tasks that are on track and try to reduce the number of tasks that are overdue.

Current User Workload

This graph displays a representation of the current tasks assigned to each user
associated with selected process flow. You can assign tasks to either user group,
referred to as business roles, or simply to an individual user. If you assign tasks of a
process flow to a business role, then this graph will display the business role bar for
the selected process flow. Else, if you assign tasks of a process flow to individual
users, then this graph will display the different bars representing each user. However,
if you assign tasks to both business roles and users then this graph will display bars
for both, the business roles and the users.
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SOLUTION INSTANCES

Solution Instances Showing results 1 of 1
- Description Status Started By Start Time Duration

i €3 Process Flow ta transfer data from DB to Excel Waiting admin 07/14/2009 21:32:2% 4 min

2 €3 Srocess Flow to transfer data from DB to Excel Waiting admin 07/14/2009 21:28:00 | 9 min

3 €3 Pracess Flow to transfer data from DB to Excel Waiting admin 07/14/2009 21:21:29 | 15 min

Figure 6.7: Solution Instances of Selected Solution

This section displays information of all instances of the selected process flow
conforming to the specified date and time range (if specified). It displays a dynamic
description of the instance, clicking on which will display a history of all tasks
associated with this instance. For details, refer to Task History of Process Flow
section. Additionally, this section also displays the current status of the selected
process flow instance, the name of the person who executed this instance, the start
time of the instance and its total execution time.

The instances which are queued but not yet executed are
not displayed in this section. Howeve r, they are included
in the count of In-Progress column, in the Existing
Solutions section.

At any time, you can terminate a process flow by clicking (IEI) icon. When you click
this icon, a confirm terminate screen is displayed (see Figure 6.8).

Windows Internet Explorer i x|
P

‘__,‘/ Are you sure you wank to kerminate this solution [Evalkform_ProcessFlowm]?

Zancel |

Figure 6.8: Confirm Terminate

If you click OK, then it will display a message in the selected instance, till the time
the process flow is aborted. (see Figure 6.9).
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Solution Instances

#- Description

o Srocess Flow to transfer data from DB to Excel

i Please wait. Terminating solution... Refresh

z &) Process Flow to transfer dats from DB to Excel

3 ) Drocess Flow to transfer data from DE to Excel

Status Started By StartTime Duration
Waiting admin 07/14/2009 21:32:29 4 min
Waiting admin 07/14/2009 21:28:00 | 9 min
Waiting admin 07/14/200% 21:21:25 | 15 min

Showing results 1 of 1

Figure 6.9: Terminate Solution

Click Refresh to refresh the screen and proceed.

If you try to execute this process flow from another
window, then a screen with the message, “Your request
cannot be submitted” is displayed.

Only users with execute permission or admin rights can
terminate a process flow.

Task History of Process Flow

You can view all tasks that are associated with a process flow. When you click on the
description of the process flow instance, then the Task History screen is displayed

(see Figure 6.10).

Solution History > Claims Process for Sinwlation Demo

Start Tme RIE02009 1241135

States Watien

Tank In due o 071 /2009 13143 A

s Docurmrat svailable

Figure 6.10: Task History

This screen displays details of all tasks related to the selected process flow. It also
includes details of tasks for all child processes of the process flow. This information is
included in the sub Process column and is provided as a link. Clicking this link will
display all details of the tasks associated with the child process.
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7/ MONITORING USER PERFORMANCE

Adeptia Suite allows you to view and monitor the performance of users. It provides
details of all instances of tasks assigned to a user or business role. Additionally, it

also displays the task history of process flows associated with the tasks, within a
specified date range. .

Task details are displayed for only those users who are
members of the group of the logged-in user.

In the Adeptia Suite this feature is available in:

. . Integration .
BPM Suite Workflow Suite ETL Suite

Suite

v «/

Steps to monitor user performance

1. Click [+] My Monitor to expand the tree and then click User Performance.
This displays the User Performance screen (see Figure 7.1).
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Figure 7.1: User Performance Monitor

2. This screen displays execution information of various tasks assigned to users
and their details as on the current date.

3. You can also view users’ performance within a specific date and time range.

=]
Click ( ) icon in the upper right corner of the screen. This displays the date
and time range fields (refer to Figure 6.2).
{7
4. Click Calendar icon (|ﬁ|J) to enter the date range and enter the time in the

respective fields. Once done, click Apply button.
their task details conforming to the specified time range.

The User Performance screen is divided into three panes:

= Task Queues
= Task Queue Details

= Detailed Task Queue

This displays the users and
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TASK QUEUES

Task Queues Showing results 1 of 2
Open
#= Name Type Description Completed OVEP.DUE Now DueToday Chrerkhrs
(Expired) Now
(Shared)
1 employes User employee creates Requisition request 0 (o) (0} 1 0
z supsrviser User | Supervisor approval o a0l 2(0) 1 u
3 | gadmin User | Group Admin o (1) o0} 0 0
& dept_manager User Department Manager o o0l [algui] o o
5 | po_manager User  Purchase Dept mzanager 0 o{o) o0} 0 0

Next ==

Figure 7.2: Task Queues

This pane displays information of all tasks assigned to active users belonging to the
group of the logged-in user and conforming to the specified date and time range (if
specified).

All details of the tasks assigned to users are displayed. In addition to the name and
type of users and their description, it also displays the count and status of tasks
assigned to the users. It displays the count for the following tasks:

= Completed and executed successfully
= Overdue or expired

= Open currently and shared

= Due Today

= Overdue Now

If a task that is assigned to a user which was overdue and has expired, it is displayed
in Overdue (Expired) format. For example, if 2 tasks were overdue, of which one has
now expired then it is displayed as 2 (1).

A task that is assigned to more than one user is referred to as a shared task. If a
task is open and is a shared task, it is displayed in Open (Shared) format. For
example, if 2 tasks are open for a user, of which one is individually assigned and the
other is a shared task, then it is displayed as 2 (1).

By default, tasks are displayed as sorted on the current
date and the first user is displayed as selected. You can
sort the tasks in ascending or descending order.
AoEitionally, if you select any user and click Refresh

( ) icon in the upper right-corner of the screen, all the
sections will be refreshed with latest information.

A total of 5 users are displayed at a time. However, if
there are more than 5 users, then you can click the
<Next> or <Previous> links to navigate the users list.
At the top right corner of the Task Queues section, the
total number of pages of the users list is displayed.
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TASK QUEUE DETAILS

Task Queue Details : employee

Task Completion Trend Current Tasks Status

1 Owver = . On
Due=0 = = Track=0

Tasks

) N\ .\ M W A W W W )
5 W0 P Wi Pl PP Pie ¥ P
Last 5 days - Next 5 days ——{atRise=1]

B CompletedTasks © DueTasks ® On Track @ At Risk: @ Qver Due|

Figure 7.3: Graphical Display of Selected User

This section displays the graphical display of all tasks assigned to the selected user.
It displays two types of graphs:

= Task Completion Trend

= Current Tasks Status

Task Completion Trend

This graph displays a representation of tasks assigned to the selected user, which
were completed in the last 5 days and those which are due in the next 5 days related
to the current date or specified date range. The completed tasks are depicted in blue
and the due tasks are depicted in orange (which includes tasks due for today).

This information helps in analyzing the recent trend of tasks.

Current Tasks Status

This graph displays a representation of status of the running tasks of the selected
user, as on the current day. Tasks that are running but are not due for completion
today are referred to have an On Track status and are depicted in green color. Tasks
that are running and are due for completion today are referred to have an At Risk
status and are depicted in orange color. Tasks that are running and are already
overdue are referred to have an Over Due status and are depicted in red color. This
information helps analyze the performance rate of the selected user and compare the
number of tasks that are on track and try to reduce the number of tasks that are
overdue.

DETAILED TASK QUEUE
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Detailed Task Queue Showing results 1 of 1

#4 Process Name Description Task Name Priority Due Date Duration ;:::::Js
07/14/2009
22:21

v Task._t.c spprove the porcoase Purchase_Approval immedizate 22 min Aszsigned
requisiton

i Ewvalxferm_ProcessFla

Figure 7.4: Detailed Task Queue of Selected User

This section displays information of all tasks assigned to the selected user,
conforming to the specified date and time range (if specified). It displays a dynamic
description of the process flow instance associated with tasks of the selected user.
Clicking the process flow will display a history of all tasks associated with this
instance. For details, refer to Task History of Process Flow section. Additionally,
this section also displays the description of the process flow, name of task associated
with the process flow, priority of the task, due date and time for the task, duration of
task and task status.
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8 MONITORING EVENTS

This section describes the Events Monitoring feature, using which you can monitor:

= Events and the process flows triggered by these events.

= List of Scheduled Events and the process flows registered with these
events.

= Firing Trend of the Events.

= Recent errors in the process flow execution.

= Recent errors in the events.

Steps to monitor events

1. Click [+] My Monitor to expand the tree and then click Events. This displays
the Events Monitoring Screen (see Figure 8.1).
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i amn i
My Monitor > Events Today -5
Five Recently Triggered Process | ALL
#4  Event Name Triggger Time Process Instance Name Process Name Status
3 EvalPF_MailEvent_Formati ﬁ"‘lg?ggw Sales Report - Two formats EvalPF_ProcessFlow_SalesReport Aborted
f02f
2 FileEventInbound ?gggggm Process flow te parse inbound EDI File. EDIInboungPrecessor Executed
3 FileEventOutbound Uaeizalanta Frogeas Howito submit EUL Hee to-albaurd EDIOuthoundProcessar Executed
10:48:00 gueue,
4 FilaEventOutbound 02/02/2010 Process flow to submit EDI file to oubound EDIDuthoundProcessar oo
10:47:30 queue,
5 FileEventInbound ?g,f‘oéfggm Process flow to parse inbound EDI File. EDIInboundProcessor Running
Events Scheduled
#+  Event Name Event Type Polling L=k Tnger Bt xt Minger Process Name
Time Time
ik EvalPF_MailEvent_Formati MailEvent 2 Minute 02/02/2010  02/02/2010 EvalPF_ProcessFlow SalesReport
= = 11:41:28 11:43:28 = =
Events Firing Trend
n
Eis
g
w10
T
& =
W
0
W W @ @
7 N % ) 2
Last 5 days
Five Recently Process Errors | ALL
s Process
# 99 Process Name Instance Error Message
< Time
Name
Sales Error initializing activity
i 02/02/2010 EvalPE ProcessHow SalesRancr Report - DatzbaseTarget:EvalPF_DatabaseTarget Databasel:192168001011112195897744200007
11:22:46 L i P Two [Database connection failed to URL :jdbcijtds:sglserver://SERVERNAME: 1433/ DBNAME,
formats  Error 1 Unknown server host nama 'SERVERNAME'.]

Five Recently Event Errors | ALL

#+  Trigger Time Event Name

L ?ffﬂ%figw EvalPF_MailEvent Farmatl
2 Effgﬁfggw EvalPF_MailEvent_Farmatl
L ﬁjgﬁggw EvalPF_MailEvent Farmati

Error Message

Error in Mail Event [Failed to connect to mail server.Either mail server is not available or
host/port/username/password parameters are invalid.Connect failed]

Error in Mail Event [Failed to connact to mail server.Either mail server is not available or
host/port/username/password parameters are invalid.Connect failad]

Error in Mail Event [Failed te connect to mail server.Either mail server is not available or
host/port/username/password parameters are invalid.Cannect failed]

Figure 8.1: Events Monitoring Screen
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2. This screen displays the detailed information about various events and the
process flows registered with them, as on the current date.

3. You can also view above information within a specific date and time range.
&)

Click ( ) icon in the upper right corner of the screen. This displays the date
and time range fields (see Figure 8.2).

ammn i,
Today ¥
x|
Date Range
02/02:2010| B (00 | py
To

02022010 [BF (23 |r

Figure 8.2: Date and Time Range

)

4. Click Calendar icon (;]J) to enter the date range and also enter the time
range in the respective fields. Once done, click Apply button. This displays
the events, the process flows and their details conforming to the specified time
range (refer Figure 8.1).

=

ﬁ If you click on the Refresh ( ) icon, present in the upper right-
corner of the screen, all the panes of the Events Monitoring screen

are refreshed with latest information.

= By default, the information displayed in any of the panes is
ﬁ sorted in the descending order based on the Trigger Time. It
means that the most recent information is displayed at the
top.
= You can sort the information on the basis of any displayed
field. To sort the information according to a particular field,
click on the respective field name. When you first click on the
field name, the information gets sorted in ascending order.
When you again click on the same field name, information
gets sorted in descending order.

= At any time, you can see (E|) or (E|) icon displayed adjacent
to a particular field name. This conveys that the information
in the pane is sorted on the basis of this field in ascending or
descending order respectively.
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The Events Monitoring screen is divided into five panes:

» FEive Recently Triggered Process | ALL
= Events Scheduled

= Events Firing Trend

= Five Recently Process Errors | ALL

= Five Recently Event Errors | ALL

FIVE RECENTLY TRIGGERED PROCESS | ALL

Five Recently Triggered Process | ALL
#+  EventName Triggger Time Process Instance Name Process Name Status
joz/
1 EvalPF_MailEvent_Formatl ?iggigw Sales Repart - Two formats EvalPF_ProcessFlow_SzlesReport Aborted
joz/
2 FileEventInbound ?Egg;gw Process flow to parse inbound EDI File. EDIInboundProcessor Exeruted
joz/ i i
3 FileEventQutbound 02/02/2010 SRl A T e DT T EDIOutheundProcessar Executed
10:48:00 queue.
4 FilzEventQutbound SRR e EDIOuthoundProcessor Executed
10:47:30 queus,
joz/
5 FileEventInbound ?Eggggw Process flowto parse inbound EDI File, EDIInboundProcessor Running

Figure 8.3: Five recently Triggered Process

By default, this pane displays the information about five recent process flows
triggered by events. To view all the process flows triggered by events within the
specified date and time range, click All link.

The pane displays the following information:

= Event Name displays the name of the event, with which the recently
executed process flow is registered.

= Trigger time displays the last date and time when the respective
process flow is executed by the event.

= Process Instance Name provides you with the run time description
of the process flow.

= Process Name displays the name of the process flow, triggered by
the event given in the Event Name. If you click on any of the process
flow, corresponding Process Flow Log Details is displayed.

= Status displays whether the process flow is successfully executed or
not.
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EVENTS SCHEDULED

Events Scheduled
#*  EventName EventType  Polling :._:;tETrigger :'I_::EtTrigger Process Name
1 FileEventInbound FileEvent 335econd  N/A g?g?ggw EDIInboundProcessar
2 FileEvantOuthound FilzEvant 30 Second  N/A g?ggfggw EDI0uthaundPracessar
3 EvalPF_MailEvent_Formatl MailEvent 2 Minute ??giiggm ??g;%gw EvalPF_ProcessFlow_SalesReport

Figure 8.4: Events Scheduled

This pane displays information about the activated events conforming to the specified
date and time range (if specified). Information is displayed about all events, which
are activated irrespective of whether they are triggered, or not.

The pane displays the following information:

Event Name displays the name of the event.

Event Type displays the type of the event.

Polling displays the time interval at which the event will keep on
triggering until de-activated.

Last Trigger Time displays the last date and time when the respective
event is triggered.

Next Trigger Time displays the next date and time when the respective
event will be triggered.

Process Name displays the name of the corresponding process flow that
executes when the event is triggered.

EVENTS FIRING TREND

Events Firing Trend

Fired Events
=

&30 v W e @

Last 5 days

W Fired Events

Figure 8.5: Graphical Display of Events Firing Trend
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This section provides you with the graphical display of all the triggered (fired) events
for the last 5 days (including today). The fired events are depicted in blue in the
chart. This information helps in analyzing about the work load and hence the work
done on a specific day.

FIVE RECENTLY PROCESS ERRORS | ALL

Five Recently Process Errors | ALL

Tringer Process
# I Process Name Instance Error Message
4 Time
Name
Sales  Eror initializing activity
i 02/02/2010 £0alDF Braceseflon Salesenot Report - DatabaseTarget:EvalPF DatabaseTarget Databasel:192168001011112135897744200007
11:22:46 - A [Database connection failed to URL :jdbejtds:sglzarver://SERVER NAME: 1433/ DBNAME,

formats  Emor : Unknavm server host name 'SERVERNAME'.]

Figure 8.6: Five Recently Process Errors

This pane displays information about the process flow errors and their details due to
which the process flow is aborted. The process flows listed here also include the
process flows that are manually executed.

The pane displays the following information:

= Trigger Time displays the date and time when the process flow
execution starts.

= Process Name displays the name of the process flow that is aborted.
If you click on any of the process flow, corresponding Process Flow Log
Details is displayed.

= Process Instance Name provides you with the run time description
of the aborted process flow.

= Error Message displays the error due to which the process flow is
aborted.

FIVE RECENTLY EVENT ERRORS | ALL
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Five Recently Event Errors | ALL
#4  Trigger Time Event Name Error Message

i 02/02/2010 E4alBF MailEvent Format Error in Mail Event [Failed to connzct to mail server.Either mail server is not available or
12:23:29 - - host/port/username/password parameters are invalid.Connect failed]

) 02/02/2010 EyalPF MailEvent Formatl Error in Mail Event [Failed to connact to mail server.Either mail server is not available or
12:21:28 - - host/port/usernama/password paramaters are invalid.Connect failed]

] 02/02/2010 EvalPF MailEvent Formati Error in Mail Event [Failed to connact to mail server.Either mail server is not available or
12:19:29 - - host/port/username/password paramaters are invalid.Connect failed]

' 02/02/2010 EvaloF MailEvent Format Error in Mail Event [Failed to connect to mail server.Eithar mail server is not available or
12:17:29 - - host/port/username/password parameters are invalid.Connect failed]

5 02/02/2010 EyalPF MailEvent Formatl Error in Mail Event [Failad to connact to mail servar.Eithar mail server is not available or
12:15:29 - - host/port/usernama/password paramaters are invalid.Connect failed]

Figure 8.7: Five Recently Event Errors

This pane displays the information about the events and the errors encountered while
triggering of those events.

The pane displays the following information:

= Trigger Time displays the date and time when the event is triggered
but the error is encountered.

= Event Name displays the name of the event.

= Error Message displays the error encountered while triggering of the
event.
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9 VIEWING USAGE REPORT

Adeptia Suite allows you to view the performance report of a user group. It provides
details of performance for current repository, process execution and data integration
execution for the current month or within a specified date range. .

Performance report is displayed for the whole group of
which the logged- in user is a member.

In the Adeptia Suite this feature is available in:

. i Integration i
BPM Suite Workflow Suite Suit ETL Suite
uite

y y y y

Steps to monitor usage report

1. Click [+] My Monitor to expand the tree and then click Usage Report. This
displays the Usage Report screen (see Figure 9.1).

Usage Report for administrators This Month a

Current Repository Summary
Process Models 1 Solutions 10

i0 Forms 1

Process Execution Summary
Selutions Executed 20 Events Triggerad 0
Process Flows Executed 20 Worldflow Tasks Started 27

User Logins 23

Data Integration Execution Summary
Sources Accessed 8 Targets Accessed 9
Data Mappings Executed 6 Web Services Called o

Humber of Files Processed 4 Data Volume Processed 3322 Bytes

Figure 9.1: Usage Report

2. This screen displays a performance summary of the selected group till the
current date in the current month.

[
3. You can also view the report within a specific date and time range. Click ( )
icon in the upper right corner of the screen. This displays the date and time
range fields (refer to Figure 6.2).
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— _||_|
4. Click Calendar icon (L) to enter the date range and enter the time in the
respective fields. Once done, click Apply button. This displays the usage
report conforming to the specified time range.

The Usage Report screen is divided into three panes:

= Current Repository Summary

" Process Execution Summary

= Data Integration Execution Summary

CURRENT REPOSITORY SUMMARY

Current Repository Summary

Process Models 1 Selutions 10

Figure 9.2: Current Repository Summary

This pane displays total counts of performance of admin and the group user in
various areas of repository. It displays the total number of Process Models created by
the selected group. Additionally, it also displays the total number of Solutions
(Parent Process Flows), and number of Process Flows (which includes Parent and
Child Process Flows) created by the group. Further, it displays the total number of
forms (which includes the custom application activities) and total count of users
created by the group.

PROCESS EXECUTION SUMMARY

Process Execution Summary

Solutions Executed a0 Events Triggared o
Process Flovs Exscuted a0 Workflow Tasks Started 27

User Logins 24

Figure 9.3: Process Execution Summary

This pane displays total counts of execution performance details of admin and the
group user. It displays the total number of solution instances that have been
executed (Executed, Aborted and Failed) for the selected group. It also displays the
total number of process flow instances (Parent and Child Process Flows) that have
been executed for the group. Additionally, it also displays the total count of events
that have been triggered in the group. Further, it displays the total number of
workflow tasks started in the selected group and the number of times users of this
group have logged into Adeptia Suite.

All activities that are used in process flow execution are
counted, irrespective of the activity being successful or
unsuccessful.
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DATA INTEGRATION EXECUTION SUMMARY

Data Integration Execution Summary

Sources Accessed 8 Targets Accessed 9
Data Mappings Executed 3 Web Services Called o

Humbar of Files Procassad 4 Data Volume Procassad 3322 Bytes

Figure 9.4: Data Integration Execution Summary

This pane displays total counts of execution performance details for admin and the
group user in different areas of data integration. It displays the total number of
Source activities created and target activities accessed by the selected group.
Additionally, it also displays the total number of data mapping activities and web
service activities used by the group. Further, it displays the total number of source
file (File, Mail, FTP and LAN File) activities created for the selected group. It also
displays the total amount of data (in Bytes) that is processed by all sources and web
service activities that is used for the selected group.

All activities that are used in process flow execution are
counted, irrespective of the activity being successful or
unsuccessful.

You can refresh all the sections will be 'Lefreshed with

latest information by clicking Refresh ( ") icon in the
upper right-corner of the screen.
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10 VIEWING PROCESS FLOW REPORT

Adeptia Suite allows you to view a customized process flow report.

In the Adeptia Suite this feature is available in:

Integration
Suite

BPM Suite Workflow Suite ETL Suite

v y

Steps to view process flow report

1. Click [+] My Monitor to expand the tree and then click Reports. This
displays the Reports screen (see Figure 10.1).

L}
™ -
:—_ iy Sobmann -l ~ [~Ewbect Foaid 10 Saareh =]

Owasr (== Hadilind =

i R OF/Z6/06 13114

Figure 10.1: Reports

2. Click the radio button against the report that you want to generate and then
click Execute. This displays the Standard Process Flow Report screen (see

Figure 10.2).

Reports > StandardProcessflowReport

Select ProcessFlow Name: * | Select One j
Start Date (MM/DD/YYYY) |gmgmgg Ef Start Time (hh:mm) 00 I[][]
End Date (MM/DD/YYYY) |07;10f2003 IE‘ End Time (hh:mm) 23 |24

Figure 10.2: Standard Process Flow Report

Select the process flow name from the drop-down list.
Enter the Start Date, End Date, Start time and End time in their respective

A
fields. Click Calendar icon (_:[:hl) to enter the date range and enter the time in
the respective fields.

5. Click Submit. This displays the Process Flow report in the Jasper Viewer (see
Figure 10.3).
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0
Bs[c| [« n] | D[EM &&}oes -]

Process Flow Execution Report

Report Between Fri, Jul 10, 09 12:00:00 AM and Fri, Jul 10, 09 11:24:21 PM

Generated by - admin Generated on: Fri, Jul 10, 09 11:30:00 PM

Process Flow: EvalXform_ProcessFlow

Activity Name Activity Type Activity Status Time (in Sec) =
Executed at: Fri, Jul 10, '09 03:18:54 PM

EvalXform_DBSource DatabaseSource Executed a19

EvalXform_Mapping DataMapping Executed 177

Eval}form_E StreamTransformer  Executed 108

Eval¥form_FileTarget FileTarget Executed 0.0s

EvalXform_NativeCall HativeCall Executed o0a

Time taken by transaction (in sec): 5.47

Executed at: Fri, Jul 10, 09 03:22:24 PM L=

EvalXform_DBSource DatabaseSource Executed a1z
Eval¥form_Mapping DataMapping Executed 103
EvalXform_E StreamTransformer  Executed 1.02
EvalXform_FileTarget FileTarget Executed aa1
Evalxform_NativeCall MativeCall Executed 002

Time taken by tran saction (in sec): 4.45

Executed at: Fri, Jul 10, '09 04:27:24 PM

Eval¥form_DBSource DatabaseSource Executed 02z
EvalXform_Mapping DataMapping Executed 105
EvalXform_E Stream Transformer  Executed 209
Eval¥form_FilsTarget FileTarget Executed 0.08
Eval¥form_NativeCall MativeCall Executed 011
Time taken by transaction (in sec): 6.22 =
<] [»]
Page 1 of 3

Figure 10.3: Process Flow Report in Jasper Viewer
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11 VIEWING LOGS

The information about the process flows and the activities is stored in the Logs. There
are three levels of logging:

= ERROR: This is the minimal setting. This is default log level selected during
the process flow creation. It mean, in Process flow log, by default messages
of ERROR level are logged. The following message types are logged:

. SEVERE errors are the ones that cause premature termination.

. ERROR and FATAL type messages deal with other runtime errors or
unexpected conditions.

= INFO: This is the typical setting. By default, logs of INFO level are logged
in the log database. The following message types are logged:

= All messages as defined in the ERROR category.

Ll Warning (WARN) messages such as runtime situations that are
undesirable or unexpected, but not necessarily "wrong" will be
logged.

. All Process flow Start and End messages.

. Detailed information about each Process flow and activity details
(INFO) will be logged such as start and end time for each
activity/module/node, number of records processed etc.

= DEBUG: This is the most detailed setting. It is expected that the user will
want this level of detail for tracing errors, and troubleshooting. The
following message types are logged:

= All messages as defined in the ERROR category.
= All messages as defined in the INFO category.

Ll Detailed messages for each module, activity or node as it is executed
including trace messages and flow information.

= Display of Process flow global variables after end of every activity.
= Any other information that may be helpful in debugging.

The logs are classified into four categories:

=  Audit Trail Log
. Event Log

= System Log
= Process Flow Log

Business User Guide 60



4\ ADEPTIA

Access Control to Logs

Log information that is displayed in the logs is not filtered as per the user’s
permissions. Every user with the minimal read permissions can view the logs. Only
the logs specific to the Users group are displayed to them. A user cannot view log
information for other Groups.

Pagination in Logs

Pagination facilitates you to check the log details information in a page-wise format
rather than the whole information on one page. Pagination helps in presenting the
information to the user in a more organized and user-friendly way.

Pagination makes the search more efficient, and improves the log page response
time.

In logs, by default, only 10 records are displayed at a time (see Figure 11.1).

admin [administrators]
03/03/2010 10:54:02 logged-in at 2010-03-
05 10:54:02.102
admin [administrators]
03/05/2010 10:47:33 logged-in at 2010-03-
05 10:47:33.480
admin [administrators]
03/05/2010 10:43:46 logged-in at 2010-03-
05 10:43:46,13%
admin [administrators]
03/05/2010 10:41:37 logged-in at 2010-03-
05 10:41:37.420
admin [administrators]
03/05/2010 10:33:32 logged-in at 2010-03-
05 10:39:32,936
admin [administrators] com.adeptia.indigo.web.SeszionLoginContext,
03/05/2010 10:36:16 logged-out at 2010~ valueUnbound INFOQ admin administrators
03-05 10:36:16.308  (SessionLoginContextjava:156)

comadeptia.indigo.veb SessionLoginContext,

valueBound(SessionLoginContextjava: 128) L i adnin adminisretors

Page 1 of 6 |1¥ Record 1-10 oftotal 53 records

Figure 11.1: Pagination

Pagination is organized as:
= First: leads you to the first page.
= Previous: leads you to the previous page from the current open page.

= Page Number: leads you to the specified page number on which you click.
Here, the current open page is displayed as simple text in black.

= Next: leads you to the next page from the current open page.
= Last: leads you to the last available page.
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= Drop-down List: also, leads you to the particular page by selecting the
same from the drop-down list.

= Text-box with Go button: leads you, again, to a page specified in the Text
box. Specify the page number and Click on Go button to view that page.

The hyperlinks are displayed as simple text if there are no previous or next pages.

= By default, Pagination is enabled. To disable Pagination, you
need to change abpm.pagination.enable property. To know
how to change this property, refer to the Admin Guide.

= User can change the number of records displayed per page.
To change the number of records to be displayed per page,
you need to change abpm.pagination.page.size property.
To know how to change this property, refer to the Admin
Guide.

= SQL Server 2000 does not support the pagination feature. So, if
you are using SQL 2000 Sever as your log database, then you
need to disable the pagination manually, or else, the following
error will be encountered:

HTTP ERROR: 500 Internal Server Error
RequestURI=/adeptia/control/searchTransactionLog.hdp
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12 VIEWING AUDIT TRAIL LOG

Audit Trail log maintains a log of all changes made to all the activities.

These changes include creating, editing, deleting and saving of activities.
Additionally, it also includes comments, change of password and login/logout details.

You can view the Audit Trail log for a specific period by entering search criteria.

Only Admin and SysAdmin are authorized to view the
Audit Trail log.

In the Adeptia Suite this feature is available in:

. . Integration .
BPM Suite Workflow Suite Suit ETL Suite
uite

v «/ v «/

Steps to view Audit Trail Logs

1. Click [+] History to expand the tree and then click Audit Trail. The Audit
Trail Log screen is displayed (see Figure 12.1).

Home [baout | Help |Change Password [My Profile |Logour ser: admin Group: administators Permissions: [iead wite, execute] User Type: syadnin

[ Wlises History > Audit Trail
[ MyDocuments

Search Criteria

e sroae [iuas st 00 mle OOBE  mme B

[ My Monitor
[ History Groupllame [ Select Al v Userlame | Select Al v udt | SekctAl v m
) Audt Tl
ﬂEuequ]

] sptemLeg
ﬂhouﬁsﬂw\.oq

Date/Time Message Location LogLevel UserID GroupID
Clck an Submit Button bo get records

Figure 12.1: Audit Trail Log (Search Criteria)

2. Enter the start date and start time in the Start Date and Start Time fields
respectively.

3. Enter the end date and end time in the End Date and End Time fields
respectively.
=
Click Calendar icon | to select the Start Date and End
date from calendar.
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4. Select the user group and the user whose audit trail you want to view, from
the Group Name and User Name drop-down lists respectively.

5. Select the audit type that you want to view, from the Audit drop-down list.
You can view the audit trail log for either objects or Login/Logout details or
both audit types. The Objects audit type displays all changes made to the
Adeptia Suite activities, whereas the Login/Logout audit type displays only
login/logout details. By default, both audit type details are displayed.

6. To view the audit log for the entered criteria, click Submit button. The audit
log information for the selected criteria is displayed (see Figure 12.2).

Histoz > Audit Trail
Search Criteria

start Date 0771072008 [ startTime 00 :Joo End Date 07/10/2009 [ End Time 23 .[69
Group Name Select All d User Name Select All hd Audit Select Al =

+ Date/Time Message Location LogLevel UserID GroupID
o s 2émin [acministrators] Iogges-in 3t 2005~ com.aseptiandigo.neh SessionLoginContsi.
O 00 a0 e 07-10 10:48:43.04 valueBound{SessianLoginCantext java: 128) ENED el .
Human WorkFlow Acuww
- ” : sdeptiaind do.JdoEntityMana
07/10/2009 19:36:07 (192168001002 124627 070842 100004 ger.update{JdoEntityManagerjava: 1593} LREE admin administrators
Equot; Updated Successfully
Human WorkFlaw Activity:
y deptia.ind 3
07/10/200% 13:55:54 SauotiClaim_Amount_review INFO admin administrators

(1921680010021246446457 05400003) ger.updata{JdoEntityManager zva: 1999)
Bquot; Updated Succasshully
Human WorkFlow Activity:

e &quor;LossAdjustor com.adeptia.indigo storage jdo JdoEntiyMana
07/10/2009 19:35:35 (192168001002 12464467 4613200006 ger.updare{JdoEntityManagerjava: 1593} LREE admin administrators
Equot; Updated Successfully
Human WorkFlow Activity:
e 55 Sauot;LossAdjustor deptiaind 4
07/10/200% 15:55:24 ios e stoinieT 13200006) e Py INFO admin administrators
&quot; Updstad Succssshully
User Activity: ” d 4
07/10/200% 15:54:56 (152168001004 124723585631200006) ger.createEntity INFO admin administrators
Sauor; Creared Successhlly OdoEntityMansger jav:23%)
User Activi d
07/10/2009 19:52:47 [I.EZIESDULDD4L247235767?SDDUUD2)gercrea(eEntltv INFO admin administrators
&quot; Created ( java:299)
e 2dmin [administrators] Iogged- i st 2005~ com.adeptis indigo \web SessionLoginContext,
Cp N AIEE (R R 07-10 07:46:52.23. valueBound{SessianLoginCantext java: 128) L2 e SRS
Hurman workEam mcatitys
1oF oar &quot;LossAdjustor com.adeptia.indigo storage jdo JdoEntiyMana
07 A1D/Z00S42 5500208 (192168001002 12464467 4613200006 ger.updare{JdoEntityManagerjava: 1593} ENED admin administrators
Equot; Updated Successfully
Human WorkFlow Activity:
S Bquot;LossAdjuster deptia.ind d
07/10/200% 16:53:21 e TS Dt = INFO admin administrators

Bquot; Updated Succasshully
12 3 =Next> =l ast>

Page 1 of 3 |1.% ﬂ Record 1-10 oftotal 25 records

Figure 12.2: View Audit Trail Log

7. In case Log Level is ERROR, you can click ERROR link to view the details of
the error.
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13 VIEWING EVENT LOG

Event log displays only those messages, which are related to the Triggers and
Events.

In the Adeptia Suite this feature is available in:

Integration .
ETL Suite

BPM Suite Workflow Suite K
Suite

v «/ v «/

Steps to view Event Logs

1. Click [+] History to expand the tree and then click Event Log. The Event
Log screen is displayed (see Figure 13.1).

[y Takas History > Fuoat Log

[+ My Documenss Search Criterla

o] iy St o e

b Start Date jorr1rzn0e (3 Start Time o0 :foo En Dte 072009 [ £ Tirmer )

Sadect Ll : © ERAOR & BIFG C DERUG
B mume Tt Data/Tima Heunags Location Loglevel UnartD -

thik i et Bt 1 et peveribs

Figure 13.1: Event Log (Search Criteria)

2. Enter the start date and start time in the Start Date and Start Time fields
respectively.

3. Enter the end date and end time in the End Date and End Time fields
respectively.

—.._.IJ
Click Calendar icon |J to select the Start Date and End
date from calendar.

Select the logging level from the Select Level options.

To view the logs for the time interval defined above, click Submit button.
The log information for the selected time interval is displayed (see Figure

13.2).
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Histol ! > Event Lo
Start Date 07/11/2009 [ start Time o :foo

SelectLevel: © ERROR ' INFO ¢ DEBUG

07/11/2009 @ End Time 23 ;|59

~ Date/Time Message Location LogLevel UserID GroupID
deptic.indi .
¥
07/11/2009 00:35:51 DEFAULT autoLogCleanup will run - ooyl paaueoLogClesnupService INFO =dmin sdministrators

at: SatJul 11 20:00:00 1ST 2008 £r0NE i o0 S tm T 0e)

com.adeptia.indigo.event.QuartzEventFactory
07/11/2009 00:35:51 Aute Data Cleanup scheduled .activateAuteCleanupService INFO admin administraters
(QuartzEventFactory java:382)
deptiz.ind tQ

DEFAULT.autoCleanup will run at:

LS i T R Sat Jul 11 20:00:00 IST 2009

.activateAutoCleanupService INFO admin administrators
(QuartzEventFactory java:37 6)

Figure 13.2: View Event Log
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14 VIEWING SYSTEM LOG

System log displays messages related to the system. It includes change of password

and login/logout details.

In the Adeptia Suite this feature is available in:

. . Integration i
BPM Suite Workflow Suite K ETL Suite
Suite
v v v v

Steps to view System Logs

1.

Click [+] History to expand the tree and then click System Log. The

System Log screen is displayed (see Figure 14.1).

[+] Wy Tasks History > Fuoat Log

[+] My Documents. Search Criverla

W iy St &

H e Stan ate TR Start Time: o0 o0 £ Dase [arrz0e (1 et T ERNEE)
=

Sedect i : T ERAOR & WFG © DIMUG
Sl Oata/Tima Heunags Location Loglevel

UnartD) Greapll

thik i et Bt 1 et peveribs

Figure 14.1: System Log (Search Criteria)

2. Enter the start date and start time in the Start Date and Start Time fields
respectively.

3. Enter the end date and end time in the End Date and End Time fields
respectively.

14
Click Calendar icon |_"|J to select the Start Date and End
date from calendar.

4. Select the logging level from the Select Level options.

To view the logs for the time interval defined above, click Submit button.
The log information for the selected time interval is displayed (see Figure

14.2).
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History > System Log
Search Criteria

Start Date 07/11/2009 \E]‘ Start Time 00 ;00 End Date 07/11/2009 \E]‘ End Time 23 ;|59

Select Level: ¢ ERROR & INFO " DEBUG | submit |

~ Date/Time Message Location LoglLevel UserID GroupID

admin [administrators] legged-in at 2009~ deptiz.indi b, L

07/11/2009 00:36:52 INFO admin administratorg

07-11 12:36:52,500 valuzBound(SessienLoginContextjava: 128)
SOAP Requast on server &lt;2xml

ap.org/soap/envelope/Bquot;

xmins sxsd=Bquot;http:/ /. w3.0rg/2001/X
MLSchemaBquot;

xmins sxsi=Bquothteps/fwwwan3.0rg/2001/XM
LSchema-instanceBquot Bgt;
&lt;soapen It;deployment
name=Bquotitestlquat;

com.adeptis.indigo. services.wabservice. Raqu
07/11/2009 00:36:18 < yHandler.invoke INFO admin administrators

d/Bquot; ( yHandlerjava:104)
h

Iwsdd/providers/iavaBauots

xmlns xsi=Bquot;http:/fwwv.an3.org/2000/10
/XMLSchema-instancedquot;BgtiEltservice
name=Gquot:WsTriggerBquot;

r name=&quot;classNamaBquot;
I ctionTr
ItiwsdlFileBgrrwsdl/WsTrigger.wsdl&l fwsd

&lti/s0apenv:BodyEat;
&lti/s0apenv:Envelopehot;
com.adeptia.indigo.services.webservice. Requ
07/11/2003 00:36:18  MesSE0Econtaxt on semver estSecurityHandler.invoke INFO admin administratorg
R " java:10
MLet registered MBean: comadeptia.indigo.WehRunner. checkMBeans
org.morthay.jetty.plus.Server LoadedSuccessiully(WebRunner java:208]
MLet registered MBean: deptia.indige, WebR
org.morthay.util.Cads LoadedSuccessfully(WebRunnerjava:206)
MLet registered MBean: deptia.ind
org.marthayjetty.plus.Server LoadedSuccessfully(WebRunnerjava: 206)
deptia.ind
07/11/2009 00:36:17 MLet registered MBean: oy bayurillog  CoT2S VebR: Be: INFO admin administratory
arg.springframawork wab.contaxt. Cantextloa
der.initwebApplicationContaxt nFO admin administratory
(ConeextLoadarjava: 198)

07/11/2009 00:36:17 INFO zdmin administrators

07/11/2009 00:36:17 INFO admin administratorg

07/11/2009 00:36:17 INFO admin administratorg

Root WebApplicationCantext: initizlization

07/11/2009 00:36:10 completed in 1015 ms

Pre-instantisting singletans in
i beans.f:

ry. o
faultListableBeanFactory@a6d35: defining

07/11/2009 00:36:10 INFO =dmin administratorg

org.springframewark besns factory.support.De
[globalCanfi L pageLinksp = i v
atrernB,pagelinksPattemYahoo,searchSyste
mLogAction,queryTemplate]; root of factory
hierarchy
Bean Factory for application context
R e

)

. et rt.Abstract
07/11/2009 00:36:09 1 bk, reshBeanFactory INFO admin administratarg
rt.De [ text java:398)

b
Y.
faultListableBeanFactory@a6d35

Page 1 of 5 |1 ﬂ Record 1-10 of total 45 records

Figure 14.2: View System Log

In case Log Level is ERROR, you can click ERROR link to view the details of
the error.
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15 VIEWING PROCESS FLOW LOG

The Process Flow log displays all the details about the process flow execution and its
associated activities. It also displays the status of the associated (Parent or Child)
Process Flow.

In the Adeptia Suite this feature is available in:

Integration

BPM Suite Workflow Suite K ETL Suite
Suite

y y y y

Steps to view Process Flow log

1. Click [+] History to expand the tree and then click Process Flow Log. The
Process Flow Log screen is displayed (see Figure 15.1).

FH LoTEz:= History > Process Flow Log

Search Criteria

Start Date  |04/06/2010 |};[' Start Time |00 - |00 End Date  |04/06/2010 |}j{ End Time |23 - |59

-] History Summary
e Process Flow Hame | Select Al B3| sort ey name status |All S oeta= | summary |
[E] Event Leg
- R P/C Process Flow Name Description Status User ID Start Time End Time Action
E] System Leg Click on Details Button ta get records
[E] Process Flow Log

Figure 15.1: Process Flow Log (Search Criteria)

2. Enter the start date and start time in the Start Date and Start Time fields
respectively.

3. Enter the end date and end time in the End Date and End Time fields
respectively.

_'.J-I
Click Calendar icon L to select the Start Date and End
date from calendar.

4. Select the Process flow from the Process Flow Name drop-down list.

In the Process Flow Name drop-down list, process flows
are listed based on their time of execution. The process
flow which is executed recently is listed first. To sort
process flows based on their name, click Sort By Name
button. This sorts the process flows based on their name
and changes the button to Sort By Date. Again, to sort
the process flows based on their execution date, click Sort
By Date button.
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5. Select the process flow status whether Executed, Aborted, Successful,
Running or Waiting from the Status drop-down list.

6. To view the logs for the time interval defined above, click Details button.
The log information for the selected time interval is displayed with the
following information (see Figure 15.2):

= Parent/Child (whether the Process Flow is a Parent, Child, both or none)
=  Process Flow Name
= Description

= Status

= User ID

= Start Time
= End Time
= Action

History > Prm£ss Flow L_og

Search Criteria

Process Flow Name | Select Al B3] sort By name Status If'-'*-” =
PfC Process Flow Name Description Status User ID ¥ Start Time End Time Action
. . . . . . 04/06/2010 04/06/2010
Mo o o an fo o o e ed HUse e e
C  EDIMetification Motificatien for Errerin Translation Exscuted EDIUser 13:02:41 13:02:46 .
) - - Process flow to process inbound EDI . A= 04/06/2010 04/06/2010 Dietzils
T | i T == #12 filz, transzctien-by-transactian, e et 13:02:28 13:02:40 Cliagnastic
. . 04/06/2010 04/06/2010 ¥
p ) sundProcesse Sroce ke & inbound ED = cecuted EDIUse e U
EDIInbosundProcessor recess flow to parse inbound EDI File, Ewxscuted EDIUser 13.02:26 13:02:44 Diiagnastic

Figure 15.2: Process Flow Log (Search Result)

7. To view execution details of the process flow and each activity of the process
flow, click Details link in Figure 15.2. The Process Flow Log Detail screen is
displayed (see Figure 15.3). This screen is divided into two parts: Process
Flow Status and Parent/Child Process Flow Log Details. The first part shows
the details of the selected process flow and its activities. The second part
shows the list of Parent or Child Process flow of the selected process flow.
Following details are shown in Process Flow Details screen:

Process Flow Status:

= Process Flow Name

= Process Flow Id

=  Process Flow PID

= Status

= Start Time

= End Time

= Process Flow Execution Time
= Activity Name (ID)

= Activity Type
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= Start Time

=  End Time

= Execution Time
=  Status

= Processed Data
= Error Records

Process Flow Log Details
——

Process Flow Log Details
Process Flow Name
Process Flow Id
Process Flow PID
Status
Start Time
End Time

Process Flow Execution Time

Repository | Context Info | Diagnastic

EDIInboundTransacticnPracessor
152168001237 124884857650000001
152168001005127053514814000255
Exacuted

04/06/2010 13:02:28 PM

04/06/2010 13:02:40 BM

12 second (s) 500 ms

= = Execution Processed Data Error
Activity Name (ID) Activity Type Start Time End Time = Status (o Records)  Records

SystemErrorMotification (1521628001 . : o e . 4
034125015793233100004) MailMotification 04/06/2010 13:02:38 PM 04/06/2010 13:02:38PM 15 ms Exscuted 0 0
Scripted-Guard [NA) Cendition 04/06/2010 13:02:38 PM 04/06/2010 13:02:38 PM 16 ms Exascuted 0 o
CP_Splittzrack (152168001237 1242 - o e . 4
34007503100002) CustomPlugin 04/06/2010 13:02:38 PM 04/06/2010 13:02:38PM 110 ms Exscuted 0 0
ContaxtTarget [NA) ContsxtTarget 04/06/2010 13:02:38 PM  04/06/2010 13:02:38 PM Exascuted 0 o
Scripted-Guard [NA] Cengitien 04/06/2010 13:02:38 PM 04/06/2010 13:02:38 PM Exzcuted O 0
Scripted-Guard [NA) Cenditien 04/06/2010 13:02:38 PM 04/06/2010 13:02:38 PM Exscuted 0 0
CP_GeneratelnterchangesFerTransacti 1 second
on [1921680012371248868957165  CustomPlugin 04/06/2010 12:02:37 PM 04/06/2010 12:02:38 P ¢ ® Exzcutsd 0 0
00002) b
InboundTarger (192168001247 1246 . e = ] = . 4 s87
0837857600082 FileTargat 04/06/2010 13:02:37 PM 04/06/2010 13:02:37 PM 16 ms Exscuted 5871 0
Scripted-Guard [NA) Cenditien 04/06/2010 13:02:37 PM  04/06/2010 13:02:37 PM Executed 0 0
Scripted-Guard [NA) Cendition 04/06/2010 13:02:37 PM  04/06/2010 13:02:37 PM Exascuted 0 o
InbouncOutputSchema (1521680011 - ‘ner ‘ner = 1 s=cond . =
55124532750325000004) ¥XmlStream2StreamTransformer 04/06/2010 13:02:36 PM  04/06/2010 12:02:37 PM (s) 16 ms Exzcuted 16 0
Scripted-Guard [NA) Cendition 04/06/2010 13:02:36 PM  04/06/2010 13:02:36 PM Exascuted 0 o
Scripted-Guard [NA) Cendition 04/06/2010 13:02:36 BM  04/06/2010 13:02:36 PM Exscuted 0 0
InboundMapping (192168001034125 . o e 1 s=cond "
076815355500020 DataMapping 04/06/2010 13:02:35 PM 04/06/2010 13:02:36 PM (s)31 ms Executed 4442 0
InboundEDISchems (192168001159 . T et & second R} "
124532746387500002) StreamZXm|StreamTransformer 04/06/2010 13:02:29 PM  04/06/2010 12:02:35 PM [s) 16 ms Exzcuted O 0
Scripted-Guard [NA) Cendition 04/06/2010 13:02:29 PM  04/06/2010 13:02:29 PM Exascuted 0 o
CP_GensratsIntsrchangssFerTransacti 1 second
on {1521680012371248868357165 CustomPlugin 04/06/2010 13:02:28 PM  04/06/2010 13:02:29 PM [ 7 - Exscuted 0 0

: {s)16ms
00002) 5

rent‘ChiId Process Flow Log Details
Process Flow Name Description Status Parent/Child User ID Start Time End Time Action

EDTInboundProcessor [erocess flow ta par... | Exzcurec Parent [EDIUser  [04/08/z010 13:02:28 04/06/2010 13:02:44 Derails Diagnostic

Figure 15.3: View Process Flow Detail Log Details

To view the log information of the Parent/Child Process
Flow, click the required link from the Action column of
the Parent/Child Process Flow Log Details section.
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8. To view intermediate repository files of the process flow, click Repository
link in Figure 15.3. A screen is displayed with list of repository files, created
during execution of the Process Flow (see Figure 15.4).

Repository listing for [ EDIInboundTransactionProcessor ]

Filename Size Last Modified
contextinfe_192168001005127053914814000295 xml 4 KB April 06,2010 13:02:40 IST
CP_GeneratelnterchangesForTransactien_sdiData 0 Bytes April 06, 2010 13:02:37 IST
DM_Invoice EDI_A&dvPosc_Partnerd_defaultxml S KB April 06, 2010 13:02:35 IST
InbsundEDISchema_defaultoml 4 KB April 06,2010 13:02:34 IST
InboundCutputSchema_defaultbxt S KB April 06, 2010 13:02:36 IST
PID [ 192168001005127052914814000295 ] April 06, 2010 13:24:48 IST

Click on the filename to view the file. To download Right click and use option "Save Target As..."

Close Window

Figure 15.4: Repository screen
9. To open any file from the list, click on the name of the file.

10. Incase you have selected log level of the process flow other than Error, then
you can view its detailed log by clicking on Diagnostic link in Figure 15.3.
Defending on the level of log, detailed log of this process flow is displayed
(see Figure 15.5).

Process Flow Diagnostic
— 1aan
Process Flow Name : EDIInboundTransactionProcsssor
Process Flow PID : 152158001005127054181555300534
Date/Time Activity Name Activity Type Status Message Level B
InboundMapping: 192168001247 1246097 44525600003: Dat —_—
04/06/2010 13:47:03 | InboundMapping DatzMapping Running |zMzpping successfully sver-ridden with activity mrFo|d T"'(
DM_Invsice_EDI_AdwPasc_Partnerd:13216800103412507 trTag]
£815336500020:DataMapping
Dynamically over-riding activity oz
04/06/2010 13:47:03| InboundMapping DiataMzpping Running |Inboundhapping: 132168001247 124603744525600003: Dat IMED JET‘"ﬁ‘"
=Mzpping t¥Tag)
e - . _[Activity dizposed. Start Time:2010-04-08 13:46:56 Enc service
04/086/2010 13:47:03 | InboundEDISchems Stream2xmlStreamTransformer| Exacuted | 1 R S S Timer? aecandls) 16 ms nFo| e
04/06/2010 13:46:56 | InboundEDISchems Strezm2XmlStrazmTransformer| Running | Exzcuts INFO f::‘h‘;
service
04/06/2010 13:46:58 | InboundEDISchems Stresm2Xm|StresmTransformer| Running | Initialize INFO | alize(A
. CP_GeneratelnterchangesForTran ~ - uoac | Activity disposed, Start Time:2010-04-08 13:48:55 Enc service
EEE E T e e SrozmlEe Executed| oy 15010-04-06 13:46:56 Run Time:1 secand(s) 16 ms e
04/06/2010 13:46:55| P -CeneratelnterchangesForTran || o o oolgin Running | Exscuts 1MEG | FETYIEE
sactien te(Absi
service
04/06/2010 13:46:55 f:&ii"““ﬂ"[“ha”>“F”T'” CustemBlugin Running | Initizlize INFO| zlizefa
transac
04/06/2010 13:46:55 | EDIInboundTransactionProcesser | Transaction Running |Running precess flow (192168001237 124884857 550000001) INFO | executi
510]
04/06/2010 13:46:55| EDIInboundTransactionProcesser | Transaction Running |Exscute INFO :::L‘;
. N . —— [This Txn has parent txn with Jally.Ce
04/08/2010 13:46:55 | EDIInboundTransactionProcessor | Transaction Ranning |18 b1 17504600005 wro|
servics
04/06/2010 13:46:55 | EDIInboundTransactionBrocessor | Transaction Running | Initizliz INFO| aliza(a,
Close Window

Figure 15.5: Process Flow Status

If you have selected Error in the log level of the process
flow, then clicking on diagnostic link doesn’t display any
information.

Business User Guide 72



4\ ADEPTIA

11. Clicking Error link in Figure 15.5 displays the details of all errors due to
which the process flow is aborted. Error link is only displayed in the View
Process Flow Log Screen, in case, the Process Flow is aborted. If Process Flow
executes successfully, Error link is not displayed.

12. Click Close Window button to close this screen.

13. Clicking Context Info in Figure 15.3 displays the Process Flow Context
Information screen (see Figure 15.6).

= |

Process Flow Context Information

Process Flow Name: cust Date: Sat Jul 11 01:01:50 IST 2009

Process Flow System Variables

= MName

1 LoggingLevel DEFAULT
lacalhost:/findigo. Transaction[192168001002124627 356653100001 !

2 TransactionAddress 192168001004124721951285900126]:type=Transaction,name=custid=1
92168001002124627356653100001,pid=192168001004124721951285500126

3 currentState state-BPMMN:TASK:BASIC_TASK-27425426

Value

Process Flow User Variables

= MName

Value
1 T¥.RecoverablePaint HWF_CHKP1

2 TX.RecoverableStage
3 TX.TransactionMode

null

recoveryMode

Service Addresses
#  Service Name Address

lacalhost:/findigo. Transaction[192168001002124627 356653100001 !
1 ReviewClientDetails 192168001004124721951285900126]:type=Humanlnteraction,name=Revi
ewClientDetails,id=192168001002124627 07 0842100004,pid=1921680010041247 2527 5501500023

Figure 15.6: Process Flow Context Information

14. The Process Flow Context Information screen displays the value of the
context variables used in the process flow.

15. Click Close Window button to close this screen and return to the Process
Flow Log screen.

16. If you want to view summary of the process flow execution for the selected
time interval, click Show Summary button on the Process Flow Log (Search
Criteria) screen. This displays the summary for all statuses of the process
flow, based on the selected criteria (see Figure 15.7).

Process Flows Summary between 04/06/2010 00:00:00 and 04/06/2010 23:59:59

Process Flows
Start Time > before 04/06/2010 00:00:00 after 04/06/2010 00:00:00 after 04/06/2010 00:00:00
End Time -> before 04/06/2010 23:50:50 before 04/06/2010 23:50:50 after 04/06/2010 23:50:59
Successful u] 6 0
Process Flows Aborted 0 i i
| Executed 0 3 0
Close Window

Figure 15.7: Summary for all Process Flows

The process flow summary displays the process flows
based on three categories:
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= Process flows that started before the specified start time
and ended before the specified end time

= Process flows that started after the specified start time
and ended before the specified end time

= Process flows that started after the specified start time
and ended after the specified end time

You can view the process flow summary based on all
criteria except the process flow status. The system
always displays the summary for all process flows
status.
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16 ABOUT ADEPTIA INC.

Adeptia, an enterprise software company headquartered in Chicago, lllinois, provides
a business process integration technology to easily and quickly automate business
processes using industry-specific standards. Adeptia’'s unique product combines
business process management with business-to-business integration. Adeptia's
reusable and highly scalable technology has been deployed by Fortune 1000
companies. For more information, visit http://www.adeptia.com .

Adeptia Headquarters

443 North Clark St, Suite 350
Chicago, IL 60654

USA

Email: info@adeptia.com

Adeptia India R&D Centre
D-74, Sector 63,

Noida, U.P. - 201301
India
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