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Preface

PREFACE

This document covers a detailed description of all features of Adeptia Suite that are available to a business user. It
acts as a guideline to use these features seamlessly and perform them in a business environment using Adeptia
Suite.

o These features are available to all users of Adeptia Suite.

Target Audience

Even though all these features are available to all the users, but a business user primarily performs them. Thus, this
document is intended for business users. They can use these details to seamlessly perform all functions of Adeptia
Suite.

Other resource materials

The following other resource materials are available.

Description

Installation Guide This document provides guidelines for installing Adeptia Suite on
Microsoft Windows and Linux/Solaris operating systems.

Developer Guide This document covers a detailed description of all activities and services
of Adeptia Suite that are available to a developer. It acts as a guideline
to use these services seamlessly and use them in a design environment
using Adeptia Suite.

Business User Guide This document covers a detailed description of all features of Adeptia
Suite that are available to a business user. It acts as a guideline to use
these features seamlessly and perform them in a business environment
using Adeptia Suite.

Modeler and Simulation This document provides an overview of Process Modeler and Simulation

Guide features of Adeptia Suite and covers the description and usage of these
tools. It guides you to seamlessly use these tools to analyze, optimize
and enhance a business process.

Admin Guide This document provides a detailed description of the Administrative
features of Adeptia Suite. It guides you to seamlessly manage the
functioning, design and integration of business processes using these
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Preface

administrative features.

HOW IS THIS GUIDE ORGANIZED?

This guide is organized into the following sections:

Section

Description

Preface

Document Manager

Document Manager

Using My Solutions
Monitoring

Monitoring User Performance
Monitoring Events

Viewing Usage Report

Executing Custom Report

CONVENTIONS

Introduction to this document

Hardware and Operating System requirements, Database
requirements, Software requirements for Server and Client

Downloading and installing files

Installing in GUI mode or in Console mode

License Wizard

As a service or from the Start Menu/Desktop

Changing property

Disable the Check for Updated Automatically checkbox

Check the error message and then proceed

The following tables list the various conventions used in Adeptia documentation. We follow these conventions to
help you quickly and easily identify particular elements, processes, and names that occur frequently in documents.
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Typographical conventions

Preface

This guide uses the following typographical conventions:

Convention Description

Bold text Indicates one of the following:

Screen element

New terminology

Afile or folder name

A control in an application’s user interface
A registry key

Important information

Italic text Indicates a reference or the title of a publication.
Monospaced text Indicates code examples or system messages.
Monospaced bold text Indicates system commands that you enter.
Hyperlink Indicates an Internet link to target material.

Graphical conventions

This guide uses the following graphical conventions:

Convention Description

o Indicates additional information that may be of interest to the reader.

Indicates cautions that, if ignored, can result in damage to software or

hardware.

CONTACTS/REPORTING PROBLEMS

These sections present contact information for a variety of situations.

Sales

In case of any sales queries, please contact us at sales@adeptia.com.

Support

Adeptia Incorporation

Adeptia Suite Ver. 6.1 Business User Guide 7



Preface

For support queries, please contact us at support@adeptia.com.

Latest updates and information
For the latest updates and information, please visit us at www.adeptia.com.

Adeptia Web site

Access the Adeptia Web site at the following URL:
www.adeptia.com
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Task Manager

TASK MANAGER

This section describes how you can view and manage all tasks assigned to you. If you are a manager then you can
also view and manage all tasks assigned to your staff (all users for whom you are the manager).

In the Adeptia Suite this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

This chapter covers the following topics:
e QOpening Task Manager

e Opening a Task
e Attaching Files to a Task

e Viewing Files Attached to a Task

e Re-assigning Task
e Entering Comments for a Task

OPENING TASK MANAGER

By default, Task Manager is displayed as a tabbed layout. It has two tabs:
e Task Manager
o Staffs Task Manager

It is displayed with the Task Manager tab as selected.

Adeptia Incorporation Adeptia Suite Ver. 6.1 Business User Guide 9



Task Manager

Steps to open Task Manager

1. Click the Monitor tab and then click My Tasks menu. All the options of the My Tasks menu are displayed (see
Figure 1).

Home Develop Manitor Administer

| My Tasks - My Documents ~ Dashboard « Reports - History = My Solutions -

Task Manager t Manager
Task History
Task Name Task Subject Instan

Figure 1: Setup Menu’s options
2. Select the option Task Manager. The manage Task Manager screen is displayed (Figure 2).

Monitor Administer

MyTasks = MyDocuments~ Dashboard~ Reports~  History = My Solutions =
My Tasks > Task Manager

Quick Search e

Task Name Task Subject Instance Name Status Assignee  Priority Due Date Expiry Date Action

Employee_Benfit_Appr« Employee_Benfit_ApprovalWorkflow PF_EMP_Benifit_Approval New o 02/11/2013 1915 02/17/2013 0910 =

Figure 2: Task Manager

This screen displays tasks as organized based on the date when they are due. The information includes the task
name, task subject, instance name, status, assignee, , priority, due/expiry date and action.

Staffs Task Manager

Staff Task Manager displays the task, which is assigned to its staffs. Manager can view task assigned to its staff and
the calendar of the staffs for its availability.

10 Adeptia Suite Ver. 6.1 Business User Guide Adeptia Incorporation



Task Manager

Home Develop Monitor

My Tasks ~ | My Documents = | Dashboard = | Reports~ | History =

My Tasks > Staff Task Manager

Quick Search £ []
Task Name Task Subject Instance Name Assign To Status Priority Due Date Expiry Date Action
Employee_Benfit_Approva_WorkFflow NEw! Employee_Benfit_ApprovalWorkflow PF_EMP_Benifit_Approval Manager, StaffUse New 0 02/11/201319:20  02/17/2013 0915 =

Figure 1: Staff Task Manager

The Manager can change the Assign To, Priority, Due Date, Expiry Date and comments of the tasks assigned to its
staff. Manager can re-assign the task to any other user or users from the staff. After changing tasks properties,
click the Update button to save the changes. Manager can enter/update comments by clicking the Comments icon.
When a manager reassigns the task from one user to another, an email is sent to existing user that the task has
been removed from his/her task manager. Similarly, an email is send to the new user that a task is added to
his/her task manager.

OPENING A TASK

Steps to open a Task

1.  On the Task Manager screen, click the Action button and select Open Task option. The Task screen is displayed
(see Figure 2).

Task History

[EJ print

Name

Address

Mobile .21

Email ID

Documents
& Attach Files View Files
File Name Size Attached Documents

Mo files attached in this task Mo Files available

Save Task Finish Task

Figure 2: Task

This screen displays the activities associated with the selected task. Enter the details as required. You can
attach files to the task, view the files attached, save the changes to the task and view Task History from this
screen.

Adeptia Incorporation Adeptia Suite Ver. 6.1 Business User Guide 11



Task Manager

Once you open a task, and another user opens the same task, it is displayed with a message
that the task is already opened by another user.
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Task Manager

ATTACHING FILES TO A TASK

Steps to attach files to a Task

1. Click Attach Files link in the Documents section in the Task screen. This displays the File Upload screen (see
Figure 3: File Upload ).

Human Workflow File Upload

File Upload - | Browse...

Figure 3: File Upload
2.  Click Browse to select the file to be uploaded.

3.  Click Upload File. This uploads the file and displays the file in the Attach Files section on the Task screen (see

Figure 4).
Documents
& Attach File(s) View File(s)
File Name Size Attached Documents
3 No Files available
1 EMPEBenifit_txt KE delete

Figure 4: File Uploaded

4.  Click Save Task to save the task. When you save a task, you can open it anytime. Click Finish Task to complete
the task.

o You can remove an attached file by clicking the Delete link.

VIEWING FILES ATTACHED TO A TASK

Steps to view files attached to a Task

1. Once you attach files to a task and save the task, then on opening the task again, displays the attached files in
the View Files section in the Task screen (see Figure 5).
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Documents

47 Aseach File(s) View File(s)

File Name Size Artached Documents

None EMPBenifit_txt View /Download

Figure 5: View Attached Files

2.  Click View/Download to open or save the file.

You can view the history of the task by clicking Task History link. For details on task history,
refer to the Task History section.

RE-ASSIGNING TASK

You can re-assign a task to other user(s) within your group.
This section explains:

e Re-assigning your own Task

e Re-assigning staff’s Task

Re-assigning your own Task

To re-assign the task, which is assigned, to you, you need to use Reassign link from the Task Manager.

Itis not necessary, that you will be able to re-assign any of your tasks. Reassign feature of a
task may or may not be enabled. It depends on the way the workflow task is created. To know
how to enable, the Re-assign feature of a task, refer to section Creating WorkFlow Task

section of the Developer Guide.

Steps to Re-assign the your own task

1. Inthe Task Manager, click Reassign link of the task that you want to re-assign.
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Task Manager

The Reassign task page is displayed (see Figure 6 ).

Task Details
Name ReviewClzimDetails
Description Review Claim Details
Priority Immediats
Due Date Ii]S 05/2010 15:14 [MM/dd/yyyy HH:mm]
Expiry Time Mever [MM,/dd/yyyy HH:mm]

Reassign Task
Users Selected Users

demo_user
demo_manzger

Figure 6: Re-assign Task

In the above screen, the Selected Users column lists the users to whom this task is currently
assigned and the Users column lists the users to whom you can re-assign the task.

2. Select the user, two whom you want to e-assign the task, from the Users column and click arrow _}I to move
it to Selected Users column.

3. Similarly to remove the task from any user, select the user from the Selected Users column and click arrow

<
—| to move it to Users list.

4.  Click Reassign. The task is reassigned to selected user and removed from the current user.

Re-assigning Staff’s Task

If you are a Manager, you can reassign the task, which is already assigned to any staff, to another staff.

Steps to Re-assign staff’s task

1. In the Staff Task Manager, click the Task link of the user, whose task you want to re-assign. All the tasks
assigned to the user are displayed.

Adeptia Incorporation Adeptia Suite Ver. 6.1 Business User Guide 15



Task Manager

2. Select the user, to whom you want to re-assign the task from the Assign To dropdown list (see Figure 7).

Reassign To:

DAY

Staffllser

MOMNTH

Submit

My Tasks > Staff Task Manager > Reassign Task

YEAR

x

3.  Click Submit.

16 Adeptia Suite Ver. 6.1 Business User Guide
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ENTERING COMMENTS FOR A TASK

Steps to enter comments for a Task

1. Onthe Task Manager screen, select the task for which you want to add the comment.

2.  Click the More Actions menu and select the option Open Task under the Action column. The Task screen is
displayed (see Figure 2).

3. Click the Comments icon (-2 ) against the task for which you want to enter comments, in the Task Manager
screen. This displays the Comments screen (see Figure 8).

My Task > Task Manager > Edit Comment b3

Comment:

Submit

Figure 8: Comments screen
. Enter the comments for the task in the Comments field.

4. Click Save Comments. This saves the entered comments and closes the screen.

TASK HISTORY

The Task History tab displays history of tasks of a process flow instance or task instance based on the entered
search criteria. It displays the detailed information of each action taken on the task either by user or by the
Adeptia Suite application.

In the Adeptia Suite, this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

Steps to view Task history

1. Click [+] My Tasks to expand the tree. All the items in the My Tasks category are displayed.

2. Click Task History. The Task History screen is displayed (see Figure 9). Alternately, you can click the Task
History tab on the Adeptia Homepage to view the Task History screen.

Adeptia Incorporation Adeptia Suite Ver. 6.1 Business User Guide 17



Task Manager

My Tasks =

My Tasks > Task Histary

Quick Search £
Instance Name Task Name Task Subject Task Owner Task Status End Time
PF_EMP_Benifit_Appraval Employee_Benfit_Approva_Workflow Employee_Benfit_ApprovalWorkflow admin Assigned 02/11/2013 09:27
PE_EMP_Benifit_Approval Employee_Benfit_Approva_Workflow Employee_Benfit_ApprovalWorkflow StaffUser Assigned 02/11/201309:15
PF_EMP_Benifit_Appraval Employee_Benfit_Approva_Workflow Employee_Benfit_ApprovalWorkflow admin Assigned 02/11/2013 09:10

Monitor Administer

My Documents~  Dashboard~ = Reports T  History~ | My Solutions =

6.

Figure 9: Select Search Criteria

By default Today’s task history is displayed.

&
You can also view above information within a specific date and time range. Click ( ) icon in the upper right
corner of the screen. This displays the date and time range fields (see Figure 10).

Advanced Search X
Task Status | All Open w
Criteria | All Tasks hd
From 02/11/2013 (3 00:00 v
To |[02/11/2013 (3 23:59 o
Search

Figure 10: Date and Time Range

7
Click Calendar icon (@J) to enter the date range and also enter the time range in the respective fields.

Enter the end date and end time in the End Date and End Time fields respectively. Once done, click Apply
button.

2
o Click Calendar icon @J to select the Start Date and End Date from calendar.

This date range implies that the system will search the Task History for tasks that have been
modified (including a task being saved or reassigned) within the entered date and time range.

Select the status from the Status dropdown list. Table 1 list the types of status and their description.

Table 1: Task History Search options and their descriptions

Search Options Description

18 Adeptia Suite Ver. 6.1 Business User Guide Adeptia Incorporation




Task Manager

All Open Itincludes all the tasks that are in assigned or Overdue state.
All Completed Itincludes all the tasks that are in Completed or Expired state.
Assigned It includes all the tasks that are in assigned state.

Completed It includes all the tasks that are completed.

Over Due Itincludes all the tasks that are in or Overdue state.

Expired Itincludes all the expired tasks.

7.  Click Details button. History of all task, with within specified time interval is displayed (see figure below).

Monitor Administer

MyTasks* MyDocuments~ Dashboard~ Reports= = History~ My Solutions

My Tasks > Task Histary

Quick Search £
Instance Name Task Name Task Subject Task Owner Task Status End Time
PF_EMP_Benifit_Appraval Employee_Benfit_Approva_Workflow Employee_Benfit_ApprovalWorkflow admin Assigned 02/11/2013 09:27
PE_EMP_Benifit_Approval Employee_Benfit_Approva_Workflow Employee_Benfit_ApprovalWorkflow StaffUser Assigned 02/11/201309:15
PF_EMP_Benifit_Approval Employee_Benfit_Approva_Workflow Employee_Benfit_ApprovalWorkflow admin Assigned 02/11/201309:10

Figure 11: Task History
This screen displays the following information:

e Instance Name: This is the process flow description. If this description is dynamically overridden, the latest
description is displayed.

e Task Name: This is the name of the Workflow task.

e Task Subject: This is the task description that has been dynamically set or else defined. The latest description is
displayed.

o Task Owner: This is the name of the user to whom the task is assigned.

e Task Status: This is the status of task as Assigned, Overdue, Expired or Completed. The latest task status within the

specified time range is displayed.
e Task End Time: This is time, when task is completed by the user or expired.

8.  You can also filter the search by entering one of following options from the Search dropdown list and entering
the search text in the adjoining text box (See Table 2).

Table 2: Task History Search options and their descriptions

Search Options Description

All Tasks It displays history of all the tasks within the specified time interval. By
default, this option is selected and you need not to enter any search text in

Adeptia Incorporation Adeptia Suite Ver. 6.1 Business User Guide 19
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text box.

Task Name Select this option if you want to search task history based on name of the
task.

Task Subject Select this option if you want to search task history based on description of
the task.

Owner Select this option if you want to search task history based on Owner (to

whom the task is assigned) of the task.

Instance Name Select this option if you want to search task history based of process flow
instance name (run time description of Process flow).

In case you select All Tasks in search dropdown list, you need not to enter search text in text box. For
all other options, you need to enter search text in the text box. You can also use asterisk and wildcard
in the search text.
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Document Manager

DOCUMENT MANAGER

You can view and download documents associated with a process flow or tasks associated with a process flow or
WebDAV folders using the Document Manager feature. A Document Manager is an applet, which allows you to
manage documents in a Process Flow Repository or WebDAV repository.

Web-based Distributed Authoring and Versioning (WebDAV) is a set of extensions to the HTTP protocol that
enables users to collaboratively edit and manage documents (files) on remote web servers.

In the Adeptia Suite, this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

This chapter describes the following tasks:

e Opening Document Manager

e Viewing a Document

e Downloading a Document

e Searching a Folder or Document

OPENING DOCUMENT MANAGER

Steps to open Document Manager

1. Click Monitor tab and then click My Document menu. All the options of the My Document menu are
displayed.

2.  Click Document Manager. The Document Manager applet is displayed (see Figure 12).

Home Develop Monitor Administer

My Tasks - My Documents ~ Dashboard ~ Repaorts = History = My Solutions ~

My Documents > Document Manager

| PFRepasitory

I:
[~ |, PF_EMP_Benifit_Approval _192163001005135048214024100001_192168001005136055506965000039
.| PF_EMP_Benifit_Approval _192168001005135048214024100001_192158001005135055404645400001

- |, PF_EMP_Benifit_Approval_132168001005135048214024100001_192163001005136055431720800020

Figure 12: Document Repository
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Document Manager

By default, this screen displays the Process Flow Repository of the group of the logged-in user. If the
Administrator is logged in, then this a will display the Process Flow Repository of the Administrators group. The
process flow repository includes folders that are created each time an instance of the process flow is executed.

Itis created in the format:

Process Flow Name_Process Flow Object ID_Process Flow Instance ID

For example,
EvalXform_ProcessFlow_192168001166112203049331200004 192168001203124625665226500036

The folder comprises of all intermediate files associated with that process flow (see Figure 13).

|5) PFRepository

ﬂ cust_192168001002124527356653100001_192163001002124627359035900001
E‘h:l cust_192168001002124527356653100001_1921630010021246446 25444500001
El.j Hw

Lo ClaimManagementPF.xml

: Lo sOURCE. txt

ﬂ cust_192168001002124527356653100001_192163001002124544630333500016

{0 EvalRec_ProcessFlow_1921680011658112354138731200001_1921680010021245627112775500001
({5 EvalRec_ProcessFlow_192168001163112334188731200001_1921680012031246 256658 37500098

Figure 13: Intermediate Process Flow Files

If no process flow is executed for 14 days, then clicking the applet will display the message
“No Repository” in the Process Flow Repository screen.

You can also view the WebDAV Repository in the Document Manager screen, by changing the
abpm.hi.repository.type property under Services -> Human Workflow properties. The value of this property is set to
default, which displays the Process Flow Repository. You can change this value to WebDAYV to view the WebDAV
Repository.

VIEWING A DOCUMENT

You can view a document in the Document Manager.

Steps to view a document

1. Click the Process Flow folder whose associated document you want to view. Navigate to the document (see
Figure 14).

| PFRepository
ﬂ cust_192163001002124627356053100001_1921658001002124627352035300001
Elﬂ cust_192163001002124627356053100001_1921650010021246446 23444500001
. By HwW

- @ ClaimManagementPF, xml
: ‘.. @ source.txt
ﬂ cust_192163001002124627356053100001_192165001002124644630333500015

Figure 14: Select Document
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2.  Right-click the document and select View from the right dropdown menu (see Figure 15).

[

lb PFRepository

{E cust_1921680010021245627356653100001_192163001002124627359035900001
EHE cust_1921680010021245627356653100001_19216300100212464456 2844450000 1

-5 AW

L SOURDH

{E cust_1921680 Download 53100001_192163001002124544630333500015
{E EvalRec_ProcessFlow_192168001168112334188731200001_192163001002124627112776500001

Figure 15: Select View
3. This displays the selected document in a new screen (see Figure 16).

/- http:/ [localhost:B080/ adeptia/viewllecontent.jsp?hieName=C:\PROGRA~1ADEP

=I0E]
(S AT I@, ht‘b:l:Iﬂomlhost:8OSOIadephafvmwﬁ\econbent.]sp?ﬁIeName=C:\PROGRA~1‘IAj *2|[ X IGc-c-gIe polhg
J File Edit View Favorites Tools Help J ®Snaglt L J @ -
12? ale & | http: /flocalnost:8080 /adeptia/viewfilecontent.jsp2file. .. | | J @ B - g;q < g‘,"’PBQE < .&I' Tools + 7
<?xml version="1.0" 7>
- <AdeptiaPE xmlns:version="4.62" xmins:j="jelly:core"
xmins:abpm="jelly:com.adeptia.indigo.jelly.IndigoTagLibrary"
xmins:pd="jelly:com.adeptia.indigo.pd.ProcessDesignerTagLibrary"
xmins="jelly:com.werken.blissed.jelly.BlissedTagLibrary">
- <process name="mainProcess" var="mainProcess" start="startState">
- <state name="startState">
- <activity >
- <abpm:indigoGlobalvariables>
<abpm:params />
</abpm:indigoGlobalvariables >
- <abpm:installGlobalExceptionHandlers =
<abpm:exceptionHandlers /=
</abpm:installGlobalExceptionHandlers =
<factivity >
<fstate=
- «state name="state-BPMN:EVENT:START_EVENT-4257709">
- <activity=
<pd:event type="start" subType="none" /=
<pd:graphics x="50.0" y="156.0" width="30.0" height="30.0" owner="FlowObject"
textLabel="Start Event" /=
<pd:graphics linkType="UNCONTROLLED_FLOW" source="state-
BPMN:EVENT:START_EVENT-4257709" destination="state-BPMN:TASK:BASIC_TASK-
4257711" xpoints="80,178" ypoints="171,171" hasManualPlacement="false" arcData=""
arrowPoints="170,178,170,170|167,171,175,167" order="0" owner="Transition"
textLabel="SEQUENCE_FLOW-4257721" /> LI
B D L X N O
Done [ [ [ 8 ioalintanet 0% -

Figure 16: View Document

DOWNLOADING A DOCUMENT
Steps to download a document

1. Click the Process Flow folder whose associated document you want to download. Navigate to the document
(refer to Figure 14).
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3.

4.
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Right-click the document and select Download from the right dropdown menu (see Figure 17).

[

lb PFRepository

{E] cust_192168001002124627356653100001_192168001002124627359035900001
EHE] cust_192168001002124627356653100001_192168001002 1246446 23444500001

@ source.txt
-3 cust_19216800100212+
({3 EvalRec_ProcessFlow_1

1_1921630010021240446303335000165

34185731200001_192163001002124627112775500001

Figure 17: Select Download
This displays the Download File screen (see Figure 18).

File Download - Security Warning »

Do you want to save this file?

@ Name: temp
Type: Unknown File Type

From: localhost

|* While files from the Intemet can be useful, this file type can
@ potentially ham your computer.  you do not trust the source, do not
- save this software. What 's the risk?

Figure 18: Download File
Click Save. This displays the Save As screen (see Figure 19).

saveas
Savein: [ ) Docs o N R A N

220108

TN Fle pame: Itemu ﬂ Save

2
(s |
Save as bype: IP«IH&S ;j M_I‘/

Figure 19: Save As
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5.  Click Save. This saves the file in the specified location.

SEARCHING A FOLDER OR DOCUMENT

If the repository is too long, then you can search for a particular folder or even a document.

Steps to search for a folder or document

1. Right-click the Repository (see Figure 20).

My Documents > Document Manager
-

]
; = i Rt == LD2 124527356653100001_192163001002124527359035900001

40 cust_192168001002124527356653100001_19216500 10021245446 2344450000 1
AT cust_192168001002124627356653100001_192163001002 1245644630333500016
-7 EvalRec_ProcessFlow_192168001165112354183731200001_19216800100212462711277650000 1

Figure 20: Select Search
2. Click Search from the right dropdown menu. This displays the Input screen (see Figure 21).

mput x|

*p y Enter search criteria

=
ITI Cancel |

Figure 21: Input

3. Enter the name of the folder or document that you want to search for in the Enter search criteria field.

o You can also enter wildcard characters in your search criteria.

4. If you enter Cust* in the Search Criteria field, then all process flow folders and documents starting with Cust
are selected (see Figure 22). If you enter Eval* in the Search Criteria field, then all process flow folders and
documents starting with Eval are selected (see Figure 23).

|5) PFRepository

{f} cust_192168001002124627356553100001_192168001002124627359035900001
B0 :

- _
-7 EvalRec_ProcessFlow_1921680011651123541838731200001_19216300100212462711277650000 1
H-{[7) EvalRec_ProcessFlow_192168001165112354188731200001_1221630012031246 2566583750009

; hi'l EvalScript_ProcessFlow_192163001006115537870829400010_1921680012031245625664458 1200001
H-{.7) EvalScript_ProcessFlow_1921580010061155378 70829600010 192163001203 1245 25636879600152
uf] Evalyform_ProcessFlow_192168001166112203049331200004_19216800120312462566 5226500036
14i'l lossadjustor_192 16800 100212464468 2000700007 _192 168001002 12454468 3724200044

Figure 22: Selected Folders
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| ) PFRepository

ﬂ cust_192168001002124627356653100001_192168001002124527359035900001

; @ cust_192163001002124627356653100001_1921630010021246446 25444500001

) cust_192168001002124627356653100001_192168001002124644630333500016

L:_I_} EvalRec_ProcessFlow_192168001168112384188731200001_192168001002124627112776500001
_default. et

EvalRec_ProcessFlow_192163001168112384188731200001_192158001203124625665837500093

T P

- 4 Compression_default
- # ErrorRecordEvalScript_TextSchema, xml
S
= 2 cript_TextSs L i
= | cript_ProcessFlow_192163 5115537870829600010_1921680012031246 25686879600 152

- 4 Compression_default
- 4 ErrorRecordEvalScript_TextSchema. xml

Figure 23: Selected Folders and Documents
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USING MY SOLUTIONS

My Solutions are form-based applications created using web forms. These forms are created by a developer and
are available under My Solutions category in the Workspace Menu.

In the Adeptia Suite, this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

EXECUTING A SOLUTION

All forms that are created with links and are activated by a developer will get listed in the My Solutions menu.

Steps to execute a solution

1. Click Monitor tab and then click My Solution menu. All the options of the My Solution menu are displayed.

2. Click [+] <Category Name> to expand the tree. The Solution(s) is displayed (see Figure 24).

Monitor Administer

MyTasks* MyDocuments~ Dashboard ™ | Reports ™ | History | MySolutions v

My Tasks > Task Manager Purchase Requisition ¥
| EmployeeDerails ¥ Employee_PersonalDetails Quick Search P[]
Task Name Task Subject Instance Name Status Assignee  Priority Due Date Expiry Date Action
Employee_Benfit_Apprc Employee_Benfit_ApprovalWorkflow PE_EMP_Benifit_Approval Assigned Manager 9 02/11/201319:20  02/17/2013 09:15 =
Employee_Benfit_Appr« Employee_Benfit_ApprovalWorkflow PF_EMP_Benifit_Approval Assigned admin 9 02/11/201319:15  02/17/2013 09:10 B

Figure 24: Major and Minor Level Category Names in My Solutions Menu
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3.  Click the Solution to display the application (see Figure 25).

Home Monitor Administer

My Tasks - My Documents = Dashboard * Reports = History = My Solutions -

My Solutions > EmployeeDetails > Employee_PersonalDetails

Employee Id
Employee Address

Employee Work Experience One  ~

2
Are these details are fine? © Yes O No

Save Task ] [ Complete Task

Press Save Task button to save this form

Press Complete Task button to complete this form

Figure 25: My Solution
4.  Enter details as required.

5. Once you have entered all details, click appropriate button to submit the application. It performs the action
specified while creating the application (either triggering a process flow or starting another application).
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MONITORING PROCESS FLOW
DASHBOARD

In this section of Adeptia Suite, all process flows (which are not started from another process flow) are referred to

as Solutions.
Adeptia Suite allows you to view, execute and monitor instances of all process flows. It provides details of all
instances of process flows within a specified date range. Additionally, it also displays details of all tasks associated

with a selected process flow.

The child process flows are not displayed separately. However, the information related to
their tasks is included in their parent process flows.

In the Adeptia Suite, this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite
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Steps to monitor solutions

1. Click the Monitor tab and then click Dashboard menu. All the options of the Dashboard menu are displayed.

(see Figure 1).

Monitor Administer

MyTasks~ My Documents ~ | Dashboardw| Reports~ | History~ My Solutions =

My Tasks > Task Manager Datanterfaces

Events
Quick Search |
Process Flows
Task Name Ta Instance Name Status Assignee Priority Due Date Expiry Date Action
User Performance
Employee_Benfit_Apprc Employee_Benfit_ApprovalWorkflow PF_EMP_Benifit_Approval Assigned Manager 1Y 02/11/201319:20  02/17/2013 09:15 =
Employee_Benfit_Appr« Employee_Benfit_ApprovalWorkflow PF_EMP_Eenifit_Approval Assigned admin o 02/11/2013 1915 02/17/201309:10 B

Figure 26: Dashboard Options
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2. Select the Process Flows option to. The Process Flow Dashboard screen is displayed. (see Figure 27).

Maonitor Administer

MyTasks~  MyDocuments~ Dashboard -~ Reports - History = My Solutions =

Dashboard > Process Flows

)| | |

FvalPD_ProcessFlow 4 PF_EMP_Eenifit_Approval (PF_EMP_Benifit_Approval) %% Execute ||| Dashboard
104 10

EvalPF_ProcessFlow_SalesReport

EvalRec_ProcessFlow

EvalScript_ProcessFlow

Instances
R

° |

Instances
R

[ o o o o i i i i -

Y
EvalXform_ProcessFlaw z . | ; ; - - . . , , .
Queued Running Failed Executed 02 Feb 03 Feb 04 Feb 05 Feb 06 Feb 07 Feb 08 Feb 09 Feb 10 Feb 11 Feb
FulfillmentWebService_subprocess
Status Last 10 Days

InventoryltemsProcessing_part] B

Process > Process Flow Quick Search L[]
InventoryltemsProcessing_part2

Description Status ~ Started By Start Time Duration  Action
OrderFulfillment PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:52 17 sec =
T — 2|  Pr_EMP_Benifit_Approval Waiting admin 02/11/201309:5647 22 sec B

PF_EMP_Benifit_Approval Waiting admin 02/11/201309.5643 26 sec =
EUrchassOrgebiotessing PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:41 28 sec =
PurchaseOrderProcessing_extended PF_EMP_Eenifit_Approval Waiting admin 02/11/2013 09,5639 30 sec =
PurchaseRequisition T Trage 1 oz [k MG " Displaying Rec:lq: 0 i 1)

Figure 27: Solution Monitor
This screen displays execution information of various solutions and their details as on the current date.

3. You can also view solutions within a specific date and time range. Click ( ] ) icon. This displays the date and
time range fields (see Figure 28).

Advanced Search x

Status | Select all b

Fram 02/11,;2013 (4 po-00 b

To |02/11/2013 (4 23:50 ke

Search

Figure 28: Date and Time Range

;-\.
4.  Click the Calendar icon (@J) to enter the date range and enter the time in the respective fields. Once done,
click Apply button. This displays the process flows and their details conforming to the specified time range.

The Solutions screen is divided into three panes:
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Solutions
Process > Process Flow Quick Search bad E
Description Status Started By Start Time Duration Action
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:52 17 sec =
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:47 22 sec B
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:43 26 sec =
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 0%:58:41 28 sec B
PF_EMP_EBenifit_Approval Waiting admin 02/11/2013 09:58:39 30 sec =
Page 1 oz b M & ords 1 -5 of 8

Figure 29: Solutions

This pane displays information of all active process flows conforming to the specified date and time range (if
specified). However, it does not display information of any child or sub process flows of a parent process flow.

All details of the process flow are displayed. In addition to the name and description of the process flow, it also
displays the count of instances of the process flow. It displays the count for the following solutions:

e Completed and executed successfully
e Currently running, or are in progress
e In waiting or queued state, and

e Failed or were aborted

o By default, process flows are displayed as sorted on the current date and the first process
-

flow is displayed as selected. If you select any process flow and click Refresh () icon in
the upper right-corner of the screen, all the sections will be refreshed with latest
information.

A total of 5 solutions are displayed at a time. However, if there are more than 5 solutions,
then you can click the <Next> or <Previous> links to navigate the solutions list. At the top right
corner of the Solutions section, the total number of pages of the solutions list is displayed.

Solution Dashboard

You can track process variables defined for a process flow using the Process Variable Tracker feature defined in the
Solution Dashboard. This enables you to search for a particular process variable at any time. However, these
variables will appear in the Solution Dashboard and can be tracked only when the developer selects the Track
Variables and Retain Variable XML options in the Process Designer, while designing the process flow. For details,
refer to the Creating Process Flow section in the Developer Guide.

When you execute a process flow, the Process Variable Tracker checks process flow variables defined for the
process flow and inserts their values in the Process Tracker tables. You can view this data in the Solution
Dashboard.
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VIEWING SOLUTION DASHBOARD

Steps to view Solution Dashboard

1. Select the Process flow and click Solution Dashboard ( | Dashboard ) icon against the process flow whose

dashboard you want to view, in the Solutions screen. This displays the Solution Dashboard screen (see Figure

30).
Solution Dashboard Today = -
Solution : PurchaseRequisitian --Select-- jl

Instance Name Ma Variables Selected

There is no related variable info for this Solution

Close Window

Figure 30: Solution Dashboard

2. This screen displays all process variables defined (for all parent and child process flows) for all instances of the
selected process flow. It displays the instance name of the parent flow (or overridden description, if it is
overridden by the developer at design time). This screen is divided into two parts:

e Search Criteria
e Process Variable Data

[

3. You can search for process flows and their variables, based on the date and time range by clicking ( ) icon
in the upper right corner of the screen. This displays the date and time range fields (refer to Figure 28). Enter
the date range and enter the time in the respective fields. Once done, click Apply button. This displays the
process flows and their process variable details conforming to the specified time range.

4.  Alternately, you can search for process flows and their variables, based on the Process Variable search criteria.
Select the process variable name that you want to search, from the Select dropdown menu. Then, enter some
search criteria (such as name of variable) in the text field, and click Search button. This displays the process
flow(s) with the specified process variable (see Figure 31).

o You can enter wildcards in the search criteria text field.

Figure 31: Searched Solutions based on Process Variable Search

o This screen will show the last updated value of the process flow variable.

5. You can click the Instance Name link to view the instance details in the of Process Flow History screen (refer to
Error! Reference source not found.).
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PROCESS DETAILS

PF_EMP_Eenifit_Approval (PF_EMP_Eenifit_Approval) % Execute |||,| Dashboard
10 10 -
84 8
g g -
Y 6 =N W B
g - g -
= 4 £ a4
& . z -
= 2 . £ 2
0 - [ o o o a 0 o o o a -
o ; . ; L ol ; ; ; ; ; ; ; ; .
Queued Running Failed Executed 02 Feb 03 Feb 04 Feb 05 Feb 06 Feb 07 Feb 08 Feb 09 Feb 10 Feb 11 Feb
Status Last 10 Days
Process > Process Flow Quick Search e |E||
Description Status Started By Start Time Duration Action
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:52 17 sec =
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:47 22 sec B
PF_EMP_Benifit_Approval Waiting admin 0271172013 09:58:43 26 sec =
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:41 28 sec =
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:39 30 sec =
4 4 Page 1 of2 » M & B L Sords 1 - 50f 8

Figure 32: Graphical Display of Selected Solution

This section displays the graphical display of all instances and tasks associated with the selected process flow. It
displays four types of graphs:

e Last 10 days status
e Today’s status

PROCESS INSTANCES

Process > Process Flow Quick Search L |E|
Description Status Started By Start Time Duration Action
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 0%:58:52 17 sec =
PF_EMP_EBenifit_Approval Waiting admin 02/11/2013 09:58:47 22 sec B
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:43 26 sec =
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:41 28 sec B
PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:39 30 sec =
IR Page 1 of2 b M ‘.'0‘ L pcords 1 -5 of 8

Figure 33: Solution Instances of Selected Solution

This section displays information of all instances of the selected process flow conforming to the specified date and
time range (if specified). It displays a dynamic description of the instance, clicking on which will display a history of
all tasks associated with this instance. Additionally, this section also displays the current status of the selected
process flow instance, the name of the person who executed this instance, the start time of the instance and its
total execution time.
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The instances that are queued but not yet executed are not displayed in this section.
However, they are included in the count of In-Progress column, in the Existing Solutions
section.

At any time, you can terminate a process flow. To terminate the process flow, click the Action = . Two options are
displayed to terminate the process flows (see Figure 34).

Start Time Duration Action
02/11/2013 09:58:52 17 sec =
02/11/2013 09:58:47 2 Abort

02/11/2013 095843 2 Kill

02/11/2013 09:58:41 28 sec

Figure 34: Terminate Process flow

You can terminate the running flow using one of the following options:

Abort : Terminate the process flow gracefully.
Kill : Terminate the process flow forcefully.

When you terminate the process flow, using any of the above options, a dialog box is displayed confirming that
your request has been submitted (see Figure 35).

Success X

Your abort request has been submitted.
Click refresh button to refresh the status of the Solution Instance.

OK

Figure 35: Terminate Solution
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Monitoring User Performance

MONITORING USER PERFORMANCE

Adeptia Suite allows you to view and monitor the performance of users. It provides details of all instances of tasks
assigned to a user or business role. Additionally, it also displays the task history of process flows associated with
the tasks, within a specified date range.

o Task details are displayed for only those users who are members of the group of the logged-in
user.

In the Adeptia Suite, this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

Steps to monitor user performance

1. Click the Monitor tab and then click Dashboard menu. All the options of the Dashboard menu are displayed

(see Figure 1).

w

My Tasks = My Documents = | Dashboard = | Reports
Dashboard > Process Flow DataInterfaces

1 E T
Process Flows List % Qu_ VEnts

EvalPD_ProcessFlow JULEE £T 2

User Performance
EvalPF_ProcessFlow_SalesReport

Figure 1: Setup Menu’s options
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2.  Select the option User Performance. The User Performance screen is displayed (Figure 2).

Develop Monitor Administer

MyTasks~  MyDocuments~ | Dashboard~ = Reports~  History~ | My Solutions ~

D d > User F e

-
Today &

Task Queues Showing results 1 of 1

#+ Name Type Description Completed OverDue(Expired) Open Now (Shared) DueToday OverDue Now
1 admin User Default Administrator 1 oi1) 5(0) 5 0

n

Task Queue Details - admin

Task Completion Trend Current Tasks Status

ES

Tasks
1o

608 e, e o 0 (e

B
Last 5 days - Next 5 days
W CompletedTasks = DueTasks ® On Track @ At Risl: ® Over Due

Showing results T of 1
Detailed Task Queue

Figure 36: User Performance Monitor
This screen displays execution information of various tasks assigned to users and their details as on the current

date.

]
3. You can also view users’ performance within a specific date and time range. Click ( ) icon in the upper right

corner of the screen. This displays the date and time range fields (refer to Figure 28).

A
4.  Click the Calendar icon (&J) to enter the date range and enter the time in the respective fields. Once done,

click Apply button. This displays the users and their task details conforming to the specified time range.

The User Performance screen is divided into three panes:
e Task Queues

e Task Queue Details

e Detailed Task Queue

TASK QUEUES

Task Queues Showing results 1 of 1

£+ Name

E

Description Completed OverDue(Expired) Open Now (Shared) DueToday OverDue Now

1 admin User Default Administrator ] 0(0) 0(0) 0 0

Figure 37: Task Queues

This pane displays information of all tasks assigned to active users belonging to the group of the logged-in user and
conforming to the specified date and time range (if specified).
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All details of the tasks assigned to users are displayed. In addition to the name and type of users and their
description, it also displays the count and status of tasks assigned to the users. It displays the count for the
following tasks:

e Completed and executed successfully

e Qverdue or expired

e Open currently and shared

e Due Today

e Overdue Now

If a task that is assigned to a user, which was overdue and has expired, it is displayed in Overdue (Expired) format.
For example, if 2 tasks were overdue, of which one has now expired then it is displayed as 2 (1).

A task that is assigned to more than one user is referred to as a shared task. If a task is open and is a shared task, it
is displayed in Open (Shared) format. For example, if 2 tasks are open for a user, of which one is individ ually
assigned and the other is a shared task, then it is displayed as 2 (1).

o By default, tasks are displayed as sorted on the current date and the first user is displayed
as selected. You can sort the tasks in ascending or descending order. Additionally, if you
select any user and click Refresh () icon in the upper-right corner of the screen, all the
sections will be refreshed with latest information.
A total of 5 users are displayed at a time. However, if there are more than 5 users, then you
can click the <Next> or <Previous> links to navigate the users list. At the top right corner of the
Task Queues section, the total number of pages of the users list is displayed.

TASK QUEUE DETAILS

Task Queue Details - admin

Task Completion Trend Current Tasks Status

Tasks

No data available
a

o2 0% 0% ot o2t otk oo oot ook oe
R R AN S A A Y

Last 5 days - Next 5 days

® On Track @ At Risk ® Over Due

B CompletedTasks ™ DueTasks

Figure 38: Graphical Display of Selected User
This section displays the graphical display of all tasks assigned to the selected user. It displays two types of graphs:

e Task Completion Trend

e Current Tasks Status

Task Completion Trend

This graph displays a representation of tasks assigned to the selected user, which were completed in the last 5
days and those, which are due in the next 5 days, related to the current date or specified date range. The
completed tasks are depicted in blue and the due tasks are depicted in orange (which includes tasks due for

today).
This information helps in analyzing the recent trend of tasks.
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Current Tasks Status

This graph displays a representation of status of the running tasks of the selected user, as on the current day. Tasks
that are running but are not due for completion today are referred to have an On Track status and are depicted in
green color. Tasks that are running and are due for completion today are referred to have an At Risk status and are
depicted in orange color. Tasks that are running and are already overdue are referred to have an Over Due status
and are depicted in red color. This information helps analyze the performance rate of the selected user and
compare the number of tasks that are on track and try to reduce the number of tasks that are overdue.

DETAILED TASK QUEUE

Detailed Task Queue

#- Process Name Description Task Name Priority Due Date Duration Task Status

There is no data for user

Figure 39: Detailed Task Queue of Selected User

This section displays information of all tasks assigned to the selected user, conforming to the specified date and
time range (if specified). It displays a dynamic description of the process flow instance associated with tasks of the
selected user. Clicking the process flow will display a history of all tasks associated with this instance. For details,
refer to Task History of Process Flow section. Additionally, this section also displays the description of the process
flow, name of task associated with the process flow, priority of the task, due date and time for the task, duration of
task and task status.
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MONITORING DATA INTERFACE

This section describes the Data Interface Monitoring feature, which enables you to monitor:

e The Data Interface activities which are used to process any particular file.

Source files, which are being processed and their corresponding target files.

Errors in the source files.

Errors in the target files.

In the Adeptia Suite, this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

Steps to view the Data Interface log

1. Click the Monitor tab and then click Dashboard menu. All the options of the Dashboard menu are displayed

(see Figure 40.

Home Develop Monitor l

My Tasks - My Documents * Dashboard - Reports -

Dashboard > User Perforn DataInterfaces

Events

Process Flows

User Performance

Figure 40: Dashboard Menu options
2. Select the option Data Interfaces. The Monitor Data Interfaces screen is displayed.

Monitor Administer

MyTasks = | MyDocuments~ Dashboard =  Reports= | History~ My Solutions =

Dashboard > Dara Interfaces

Today o

Solution - | Defaul_Data_Interfaces I=] --Select-- [ ]

Instance Name Fileln FileOut Log_Date_Time Log_Message SourceErrorFile Status TargetErrorFile Transmission_ld

There is no related variable info for this Solution
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3. Select Data Interface solution from the dropdown list Solution. For example, select the option
Default_Data_lInterfaces, which is the default Data Interface solution.

4.  Enter the field value to search in the textbox corresponding to the Solution dropdown list.

5.  Click Search. The Data interface activities for the selected solution are displayed (See Figure 41).

My Monitor > Data Interfaces Today s :

Solution : | Default_Data_Interfaces = —Select—- =l [ search |

Default_Data_Interfaces

Instance
Name

FileIn FileOut Log_Date_Time|Log_

Translation
completed

Sun Fab 12 with data error

Coverage_Data| dataas| 192168001005132904565332200001 Poli J gl oo Ter | (s)Please oass |DIEMorFile_19216800100513290456533) | 40 ca001 0051 32904565332200001
cyPramium.txt loin refer to the 2200001 xml
cormresponding
error files for
more details.
Translation
Sun Feb 12 completed
Coverags_Dats| datasds| L2 168001005132504593080000124 Polll 655205 | succasshully PASS 192168001005132904593060000124
cyPremium. b
2012 without zny

error(s).

Figure 41: The Monitor Data Interfaces screen
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6. The Monitor Data Interface screen has the following fields:

Definition

Instance Name Name of the Data Interface activity. This is displayed as
a link. Click on this link to view the process flow log.

Fileln Name of the source file. This is displayed as a link. Click
on this link to view the file.

FileOut Name of the target file. This is displayed as a link. Click
on this file to view the file.

Log_Date_Time Displays the date and time when the file was processed.

Log_Message Displays the log message whether the processing is
successful or not.

SourceErrorFile Displays the name of the source error file, if any. This
file contains the error records if any in the source file.
This is displayed as a link. Click on this link to view the
errors in the source file.

Status Displays the status of the file being processed. The
status of the file can be PASS or FAIL.

Target Error File Displays the name of the target error file, if any. This file
contains the error records if any in the target file. This is
displayed as a link. Click on this link to view the errors in
the target file.

Transmission|D Displays the PID of the process flow instance which has
processed the file.

You can also search the logs based on any of the following search criteria:
o e Fileln

e FileOut

e Log Date_Time

e Log Message

e SourceErrorFile

e Status

e TargetErrorFile

e Transmission_ID
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7. Toview the process flow log, click on the name of any instance name. A new screen Solution History is opened
(See Figure 42).

Solution History > Coverage_Data

Solution

Detail Log | Execution View

Name. Defoult_Data_Interfaces Instance Name. Coversge_Data
Start Time 02/12/2012 16:50:53 End Time 02/12/2012 16:51:10
Status Exacurad
Tasks
v Hist ks

Dascription Currant Ownar Status Complation Date Priority SubProcess

No Log Data available for search criteria

Name Ravision Relatad Task Uploaded By Uploaded Data

No Document available

Figure 42: The Solution History screen

8. To view details of the process flow log, click the Detailed Log link. A new screen, Process Flow Log Details, is
opened (See Figure 43).

Process Flow Log Details
Process Flow Log Details Repository | Context Info | Diagnostics
Defeult_Data_Interfaces
049138048006130021025657000002
192168001005132904565332200001
Executed
02/12/2012 16:50:53
End Time 02/12/2012 16:51:10
Triggered By (Event Name) CoverageData_FileEvent
Triggered By (Event 1d) 132168001005132504563143000014
Triggered Event Type FileEvent
Process Flow Execution Time 16 second (s) 514 ms
Activity Name (1D) Activity T Start i End T Execution Ti stat e s Error Record:
ctivity Name ctivity Type art Time ndTime  Execution Time atus (Bytes) Rocords) r Rec
Scripted-Guard [NA) Condition 02/12/2012 16:51:08 02/12/2012 16:51:08 ams Executed o o
(nay Condition 02/12/2012 16:51:08 02/12/2012 16:51:08 ams Executed o o
SetVariablesValus (0491380480061
il hs CustomPlugin 02/12/2012 16:51:08 02/12/2012 16:51:08 23ms Executed o o
DI_Targe (1921680010051329045 1o . 112 .
oot FileTarget 02/12/2012 16:51:08 02/12/2012 16:51:08 12ms Exccuted &9 o
ss22 (NA) StresmSelectorService 02/12/2012 16:51:07 02/12/2012 16:51:08 second(s) 10ms  Executed 63 o
DI_TargetSchema (1916800100513 1o - 112 . N
s ie Togo i) Xmistream2StreamTransformer 02/12/2012 16:51:05 02/12/2012 16:51:05 1second(s)83ms  Executed o El
Scripted-Guard [NA) Condition 02/12/2012 16:51:05 02/12/2012 16:51:05 sms Executed o o
Scripted-Guard (NA) Condition 02/12/2012 16:51:05 02/12/2012 16:51:05 20ms Executed o o
DI_Mapping (192168001005132904 § § N
e DataMapping 02/12/2012 16:51:03 02/12/2012 16:51:05 2 second (s Executed 1223 o
ss12 (nA) StreamSelectorService 02/12/2012 16:51:02 02/12/2012 16:51:03 1sec Executed 1229 o
DI_SourceSchema (1521680010051 1o ; 1ya ;
5250445501 2400003) Stream2XmlStre: er 02/12/2012 16:51:00 02/12/2012 16:51:02 2 sec Executed 3 o

Figure 43: The Process Flow Log Details screen

At times, the list of Data Interface log is very long. In such a case, you can search for Data

o Interfaces to be loaded, based on the Data Interfaces name or type by selecting the
appropriate search criteria from the dropdown list and entering the search criteria in the text
box. Clicking Search button will display only those Data Interfaces that conform to the entered
criteria.

You can also search the Data Interfaces based on date.

9. The Data Interface Monitor Page displays the logs, as on the current date.

)
10. You can also view data interface logs within a specific date and time range. Click ( ) icon in the upper right
corner of the screen.
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This display the date and time range fields (see Figure 44).

-
Today -
X

Date Ftang e

@

Figure 44: Date and Time Range

7

11. Click the Calendar icon (&J) to enter the date range and enter the time range in the respective fields. Once
done, click Apply button. This displays the Data Interface log conforming to the specified time range (refer
Figure 41Figure 46).

-
o If you click on the Refresh () icon, present in the upper right-corner of the screen, all the
panes of the Data Interface screen are refreshed with latest information.
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MONITORING EVENTS

This section describes the Events Monitoring feature, using which you can monitor:

e Events and the process flows triggered by these events.

List of Scheduled Events and the process flows registered with these events.

Firing Trend of the Events.

Recent errors in the process flow execution.

Recent errors in the events.

In the Adeptia Suite this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite
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Steps to monitor events

1. Click the Monitor tab and then click Dashboard menu. All the options of the Dashboard menu are displayed

w

My Tasks - My Documents - | Dashboard « | Reports -

(see Figure 40.

Data Interfaces

Events
Process Flows

« User Performance

| R

Figure 45: Dashboard Menu options
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2.  Select the option Events. The Monitor Events screen is displayed (see Figure 46).

Home Develop Monitor Administer
My Tasks ~ My Documents ~ Dashboard ~ Reports ~ History ~ My Solutions ~

Dashboard > Events

-
Today &

Triggered Processes — Five Recent | ALL

- Event Name Event Type Trigger Time Start Time Process Instance Name Process Name Status

- Bk

admin Manual 02/11/2013 09:58:52 02/11/2013 09:58:52 PE_EMP_Benifit, roval PF_EMP_Benifit_Approval Aborted

admin Manual 02/11/2013 09:58:47 02/11/2013 09:58:47 PE_EMP_Benifit, roval PF_EMP_Benifit_Approval Waiting =
3 admin Manual 02/11/2013 09:58:43 02/11/2013 09:58:43 PF_EMP_Eenifit roval PF_EMP_Benifit_Approval Waiting
4 admin Manual 02/11/2013 09:38:41 02/11/2013 09:58:41 PF_EMP_Eenifit roval PF_EMP_Benifit_Approval Waiting
5 admin Manual 02/11/2013 09:58:39 02/11/2013 09:58:39 PF_EMP_Benifit. roval PF_EMP_Benifit_Approval Waiting

Active Events - Five Next | ALL

ED Event Name Evert Type Polling Last Trigger Time Mext Trigger Time Process Name

1 FulfilmentWebService WsProvider N/A N/A N/A ::m”m”‘we"sm‘:u“hpmcs
2 PurchaseRequisitionForm Form N/A N/A N/A PurchaseRequisition

3 Employee_Benifit_Approvalform Form N/A N/A N/A PF_EMP_Benifit_Approval

Figure 46: Events Monitoring Screen

This screen displays the detailed information about various events and the process flows registered with them,
as on the current date.

T
3. You can also view above information within a specific date and time range. Click ( ) icon in the upper right
corner of the screen. This displays the date and time range fields (see Figure 47).

- .
Today -

X
Date Rang &

o

Figure 47: Date and Time Range

7

4. Click the Calendar icon (I&lj) to enter the date range and also enter the time range in the respective fields.
Once done, click Apply button. This displays the events, the process flows and their details conforming to the
specified time range (refer Figure 46).

-
o If you click on the Refresh (") icon, present in the upper right-corner of the screen, all
the panes of the Events Monitoring screen are refreshed with latest information.

e By default, the information displayed in any of the panes is sorted in the descending
order based on the Trigger Time. It means that the most recent information is
displayed at the top.

e You can sort the information based on any displayed field. To sort the information
according to a particular field, click on the respective field name. When you first click
on the field name, the information is sorted in ascending order. When you again click
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on the same field name, information is sorted in descending order.

e Atany time, you can see (E|) or (E|) icon displayed adjacent to a particular field
name. This conveys that the information in the pane is sorted based on this field in
ascending or descending order respectively.

The Events Monitoring screen is divided into five panes:
e Five Recently Triggered Process | ALL

e Events Scheduled

e Events Firing Trend

e Five Recently Process Errors | ALL

e Five Recently Event Errors | ALL
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FIVE RECENTLY TRIGGERED PROCESS | ALL

Triqgered Processes - Five Recent | ALL

-3 Event Name Event Type Trigger Time Start Time Process Instance Name Process Name Status

1 admin Manual 12/11/2012 10:27:22 12/11/2012 PurchaseRequisition Aborted

admin Manual 12/11720121 12/11/2012 PurchaseRequisition Aborted

Figure 48: Five recently Triggered Process

By default, this pane displays the information about five recent process flows triggered by events. To view all the
process flows triggered by events within the specified date and time range, click All link.

This pane displays the following information:
e Event Name displays the name of the event, with which the recently executed process flow is registered.
e Trigger time displays the last date and time when the respective process flow is executed by the event.
e Process Instance Name provides you with the run time description of the process flow.

e Process Name displays the name of the process flow, triggered by the event given in the Event Name. If
you click on any of the process flow, corresponding Process Flow Log Details is displayed.

e  Status displays whether the process flow is successfully executed or not.

EVENTS SCHEDULED

Events Scheduled
#*  EventName EventType  Polling :._:;teTrigger :::Trigger Process Name
1 FileEvantInbound FileEvent 33%econd /A g?géiggm EDIInboundProcessor
2 FileEventQutbound FileEvent 30%econd WA g?’g?ggm EDIOutboundPracessar
3 EvalPF_MailEvent_Formatl MailEvent 2 Minute ??g?égw ?gfggfggm EvalPF_ProcessFlow SalesReport

Figure 49: Events Scheduled

This pane displays information about the activated events conforming to the specified date and time range (if
specified). Information is displayed about all events, which are activated irrespective of whether they are
triggered, or not.

This pane displays the following information:
o Event Name displays the name of the event.
e Event Type displays the type of the event.
e Polling displays the time interval at which the event will keep on triggering until de-activated.
e Last Trigger Time displays the last date and time when the respective event is triggered.
o Next Trigger Time displays the next date and time when the respective event will be triggered.

o Process Name displays the name of the corresponding process flow that executes when the event is
triggered.
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EVENTS FIRING TREND

Events Firing Trend

¥

Fired Events

oo

o

OF g o g

Last 5 days

Figure 50: Graphical Display of Events Firing Trend

This section provides you with the graphical display of all the triggered (fired) events for the last 5 days (including
today). The fired events are depicted in blue in the chart. This information helps in analyzing about the work load
and hence the work done on a specific day.

FIVE RECENTLY PROCESS ERRORS |ALL

Process Errors - Five Recent | ALL

B Trigger Time Process Name Process Instance Name Error Message

Error in execution for activity Human|nteraction:ReviewPRTask:1 9.

1 12/11/201 PurchaseRequisition purchase requisition approval workflow St
400141 [Human w rted
; - ) Error in execution fo / Humaninteraction:ReviewPRTask:1 5216
12/11/201 PurchaseRequisition purchase requisition approval workflow

400141 [Human workf rted’

Figure 51: Five Recently Process Errors

This pane displays information about the process flow errors and their details due to which the process flow is
aborted. The process flows listed here also include the process flows that are manually executed.

This pane displays the following information:
e Trigger Time displays the date and time when the process flow execution starts.

e Process Name displays the name of the process flow that is aborted. If you click on any of the process
flow, corresponding Process Flow Log Details is displayed.

e Process Instance Name provides you with the run time description of the aborted process flow.

o Error Message displays the error due to which the process flow is aborted.

FIVE RECENTLY EVENT ERRORS |ALL

Event Errors - Five Recent | ALL

S Trigger Time Event Name Error Message

There is no data in the database

Figure 52: Five Recently Event Errors
This pane displays the information about the events and the errors encountered while triggering of those events.
This pane displays the following information:
o Trigger Time displays the date and time when the event is triggered but the error is encountered.
e Event Name displays the name of the event.

o Error Message displays the error encountered while triggering of the event
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VIEWING USAGE REPORT

Adeptia Suite allows you to view the performance report of a user group. It provides details of performance for
current repository, process execution and data integration execution for the current month or within a specified
date range.

o Performance report is displayed for the whole group of which the logged- in user is a member.

In the Adeptia Suite this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

Steps to monitor usage report

1. Click the Monitor tab and then click Reports menu. All the options of the Reports menu are displayed .

Home Develop Monitor

My Tasks = My Documents * Dashboard - Reports = | History = My Solutions -

Usage Report

Custom Reports

Figure 53: Reports Menu options

Adeptia Incorporation Adeptia Suite Ver. 6.1 Business User Guide 53



Viewing Usage Report

2.  Select the option Usage Report. The Usage Report screen is displayed (see Figure 46).

. -
Usage Report for administrators This Manth -

Current Repository Summary

Repository Entity Type Count Repository Entity Type Count

Developer User Accounts Business User Accounts

Process Models 1 Solutions

Forms

Veb Services Published 1 Data Maps

Events Activated Custom Extensions

Workflow Tasks Activities Configured

Process Execution Summary

Event/Service Type Number of Runs Event/Service Type Number of Runs

Solutions Executed Events Triggered
Process Flows Executed WorkFlow Tasks Started

User Logins Workflow Tasks Completed

Data Integration Execution Summary

P—— R PE—— T —— i
Figure 54: Usage Report
3.  This screen displays a usage summary of the selected group till the current date in the current month.
[
4.  You can also view the report within a specific date and time range. Click ( ) icon in the upper right corner of

the screen. This displays the date and time range fields (refer to Figure 28).

5.  Click Calendar icon (‘111) to enter the date range and enter the time in the respective fields. Once done, click
Apply button. This displays the usage report conforming to the specified time range.

The Usage Report screen is divided into three panes:

e Current Repository Summary

e Process Execution Summary

e Data Integration Execution Summary

CURRENT REPOSITORY SUMMARY

Current Repository Summary

Repository Entity Type Count Repository Entity Type Count

Developer User Accounts Business User Accounts

Process Models 1 Solutions

Process Flows Forms
Web Services Published 1 Data Maps

Events Activated Custom Extensions

Workflow Tasks Activities Configured

Figure 55: Current Repository Summary

This pane displays total counts of objects created by the current user and member of its group. It displays the total
number of Process Models created by the selected group. Additionally, it also displays the total number of
Solutions (Parent Process Flows), and number of Process Flows (which includes Parent and Child Process Flows)
created by the group. Further, it displays the total number of forms (which includes the custom application
activities) and total count of users created by the group.
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PROCESS EXECUTION SUMMARY

Process Execution Summary
Event/Service Type Number of Runs Event/Service Type Number of Runs

Solutions Executed Events Triggered

Process Flows Executed Workflow Tasks Started
User Logins Workflow Tasks Completed

Figure 56: Process Execution Summary

This pane displays total counts of execution performance details of current user and members of its group. It
displays the total number of solution instances that have been executed (Executed, Aborted and Failed) for the
selected group. It also displays the total number of process flow instances (Parent and Child Process Flows) that
have been executed for the group. Additionally, it also displays the total count of events that have been triggered
in the group. Further, it displays the total number of workflow tasks started in the selected group and the number
of times users of this group have logged into Adeptia Suite.

All activities that are used in process flow execution are counted, irrespective of the activity
being successful or unsuccessful.

DATA INTEGRATION EXECUTION SUMMARY

Data Integration Execution Summary
Service Type Number of Runs Service Type Mumber of Runs

Sources Accessed Targets Accessed
Data Mappings Executed Web Services Called

Number of Files Processed Data Volume Processed 0 Bytes

Figure 57: Data Integration Execution Summary

This pane displays total counts of execution performance details for current user and members of its group, in
different areas of data integration. It displays the total number of Source activities created and target activities
accessed by the selected group. Additionally, it also displays the total number of data mapping activities and web
service activities used by the group. Further, it displays the total number of source file (File, Mail, FTP and LAN File)

activities created for the selected group. It also displays the total amount of data (in Bytes) that is processed by all
sources and web service activities that is used for the selected group.

All activities that are used in process flow execution are counted, irrespective of the activity
being successful or unsuccessful.
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INTERFACES ACCESSED

Interfaces Accessed

Sources Processed

Targets Processed

Count

Count

Qe " 46 w8 &'\? @yf»_ e
o
¥

43 @ vel o
[ A 4t ?3&? =
Sources Processed

W SourcesProcessed

Targets Processed

W TagetsProcessed

Figure 58: Interfaces Accessed
This pane displays the counts of different interfaces accessed through Adeptia Suite by current user and member
of its group.

-
o You can refresh by clicking Refresh () icon in the upper-right corner of the screen. All the
sections will be refreshed with latest information.
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EXECUTING CUSTOM REPORT

Adeptia Suite allows you to view a customized process flow report.

In the Adeptia Suite, this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

Steps to view process flow report

1. Click the Monitor tab and then click Reports menu. All the options of the Reports menu are displayed .

Home Develop Monitar

My Tasks - My Documents - Dashboard - | Reports - | History -

Usage Report

Custom Reports

Figure 59: Reports Menu options
2. Select the option Custom Report. The Usage Report screen is displayed (see Figure 46).

3. Click the Execute % button against the report (e.g. StandardProcessFlowreport) that you want to

generate. This displays the Standard Process Flow Report screen (see Figure 60).

Reports > Custom Reports > StandardProcessflowReport X
Select Process Flow Name: * | Select One |Z|

Start Date (MM/DD/YYYY) 02/11/2012 = Start Time (hh:mm) 00 00

End Date (MM/DD/YYYY) 02/11/2013 “* End Time (hhomm) 23 59

Figure 60: Standard Process Flow Report
4. Select the process flow name from the drop-down list.
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7
5. Enter the Start Date, End Date, Start time and End time in their respective fields. Click Calendar icon (lélj) to

enter the date range and enter the time in the respective fields.

6.  Click Submit. This displays the Process Flow report in the Jasper Viewer (see Figure 61).

o
B[] [ | [DEH @& -]

Process Flow Execution Report

Report Between Fri, Jul 10, 09 12:00:00 AM and Fri, Jul 10, 09 11:24:21 PM

Generated by - admin Generated on: Fri, Jul 10, 09 11:30:00 PM
IProcess Flow: EvalXform_ProcessFlow

Activity Status Tiwte (ir Sec)

Executed at: Fri, Jul 10, °09 03:18:54 PM

EvalXform_DBESource DatabaseSource Executed 019
EwvalXform_Mapping DataMapping Executed 177
EvalXform_E xcalS chema ¥miStream 2Stream Transformer  Executed 108
EvalXform_FileTarget FileTamget Exeated 005
Evalxform_MativeCall NativeCall Exeauted 008

Time taken by transaction (in sec): 5.47

Executed at: Fri, Jul 10,09 03:22:24 PM L

EvalXform_DBSource DatabaseSource Exeauted 012
EwvalXform_Mapping DataMapping Executed 1.03
EvalXform_E xcelS chema ¥mliStream 2Stream Transformer  Executed 1.02
EvalXform_FileTarget FileTarget Executed o001
EvalXform_NativeCall NativeCall Exeauted 002

Time taken by transaction (in sec): 4.45

Executed at: Fri, Jul 10, °09 04:27:24 PM

EvalxXform_DBSource DatabaseSource Exeauted 022
EvalXform_Mapping DataMapping Executed 105
Evalxform_E xcelS chema ¥miStream 2Stream Transformer  Executed 209
EvalXform_FileTarget FileTarget Executed 0.09
EvalXform_NativeCall NativeCall Exeauted o011

Time taken by transaction (in sec): 6.22
4] [*]
Page 1 of 3

[4]

Figure 61: Process Flow Report in Jasper Viewer
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VIEWING LOGS

The information about the process flows and the activities is stored in the Logs. There are three levels of logging:

ERROR: This is the minimal setting. This is default log level selected during the process flow creation. It
mean, in Process flow log, by default messages of ERROR level are logged. The following message types
are logged:

= SEVERE errors are the ones that cause premature termination.

= ERROR and FATAL type messages deal with other runtime errors or unexpected
conditions.

INFO: This is the typical setting. By default, logs of INFO level are logged in the log database. The following
message types are logged:

= All messages as defined in the ERROR category.

=  Warning (WARN) messages such as runtime situations that are undesirable or unexpected, but
not necessarily "wrong" will be logged.

= All Process flow Start and End messages.

= Detailed information about each Process flow and activity details (INFO) will be logged such as
start and end time for each activity/module/node, number of records processed etc.

DEBUG: This is the most detailed setting. It is expected that the user will want this level of detail for
tracing errors, and troubleshooting. The following message types are logged:

= All messages as defined in the ERROR category.
=  All messages as defined in the INFO category.

= Detailed messages for each module, activity or node as it is executed including trace messages
and flow information.

= Display of Process flow global variables after end of every activity.
= Any other information that may be helpful in debugging.

The logs are classified into four categories:

Audit Trail Log
Event Log
System Log
Process Flow Log

Access Control to Logs

Log information that is displayed in the logs is not filtered as per the user’s permissions. Every user with the
minimal read permissions can view the logs. Only the logs specific to the Users group are displayed to them. A user
cannot view log information for other Groups.
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VIEWING AUDIT TRAIL LOG

Audit Trail log maintains a log of all changes made to all the activities. These changes include creating, editing,
deleting and saving of activities. Additionally, it also includes comments, change of password and login/logout

details.
You can view the Audit Trail log for a specific period by entering search criteria.

o Only Admin and SysAdmin are authorized to view the Audit Trail log.

In the Adeptia Suite, this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

Steps to view Audit Trail Logs

1. Click the Monitor tab and then click History menu. All the options of the History menu are displayed .

tome Deveiop [T

My Tasks ~ My Documents ~ Dashboard ~ Reports - | History = | My Solutions -

B2E Logs

Audit Trail
Event Logs
System Logs

Process Flow Logs

Figure 62: Reports Menu options
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2.  Click the option Audit Trail. The Audit Trail Log screen is displayed (see Figure 46).

Home Develop Monitor Administer
My Tasks * My Documents = | Dashboard ~  Reports~  History = My Solutions =
History > Audit Trail
Quick Search 2|
Date/Time Message Log Level  User ID Group ID
02/11/2013 09:42:59 Web Forms (CustomApplication): “Employee_Benifit_ApprovalForm (Employee_Benifit_ApprovalForm)” with |D : 192168001005135047723233800008 Updated INFO admin administrators
Successfully
02/11/2013 09:27:39 Human WorkFlow (Humaninteraction): ‘Employee_Benfit_Approval_Workflow (Employee_Benfit_ApprovalWorkflow)” with D INFO admin administrators
192168001005135047749264400010 Updated Successfully
02/11/2013 09:27.00 admin [administrators] logged-in at 2013-02-11 09:27:00.982 INFO admin administrators
02/11/2013 09:25:59 Manager [Development_team] logged-out at 2013-02-11 09:25:59.518 INFO Manager Development_tea
02/11/2013 09:15:25 Manager [Development_team] logged-in at 2013-02-11 09:15:25.963 INFO Manager Development_tea
02/11/201309:15:21 admin [administrators] logged-out at 2013-02-11 09:15:21.375 INFO admin administrators
02/11/2013 09:15:08 Human WorkFlow (Humaninteraction): "Employee_Benfit_Approval_Workflow (Employee_Benfit_ApprovalWorkflow)™ with 1D INFO admin administrators
1921680010051 35047749264400010 Updated Successfully
02/11/2013 09:10:39 Human WorkFlow (Humaninteraction). Employee_enfit_Approval_Werkflow (Employee_Benfic_ApprovalWorkflow)” with ID INFO admin administrators
192168001005135047749264400010 Updated Successfully
02/11/2013 09:06:04 admin [administrators] logged-in at 2013-02-11 09:06:04.608 INFO admin administrators
Fage 1 (o1 v v & g aais

Figure 63: Audit Trail Log (Search Criteria)
3. By default today’s logs are displayed.

4. To select the time interval for which you want to view the logs, click the Calendar icon = and select Start
Date/Time and End Date/Time.

5. Select the user group and the user whose audit trail you want to view, from the Group Name and User Name
dropdown lists respectively.

6. Select the audit type that you want to view, from the Audit dropdown list. You can view the audit trail log for
either objects or Login/Logout details or both audit types. The Objects audit type displays all changes made
to the Adeptia Suite activities, whereas the Login/Logout audit type displays only login/logout details. By
default, both audit type details are displayed.

7. To view the audit log for the entered criteria, click Submit button. The audit log information for the selected
criteria is displayed (see Figure 64).

Home Develop Monitor Administer
MyTasks = MyDocuments~ = Dashboard~ Reports~  History~ | My Solutions =
History > Audit Trail
Quick Search L[]
Date/Time Message Log Level  User ID Group 1D
02/11/2013 09:42:59 Web Forms (CustomApplication): "Employee_Benifit_ApprovalForm (Employee_Benifit_ApprovalForm)” with |D : 192168001005135047723233800008 Updated INFO admin administrators
Successfully
02/11/2013 09:27:39 Human WorkFlow (Humaninteraction): "Employee_Benfit_Approval_Workflow (Employee_Benfit_ApprovalWarkflow)” with D INFO admin administrators
192168001005135047749264400010 Updated Successfully
02/11/2013 09:27.00 admin [administrators] logged-in at 2013-02-11 09:27:00.982 INFO admin administrators
02/11/2013 09:25:59 Manager [Development_team] logged-out at 2013-02-11 09:25:59.518 INFO Manager Development_tea
02/11/2013 09:15:25 Manager [Development_team] logged-in at 2013-02-11 09:15:25.963 INFO Manager Development_tea
02/11/201309:15:21 admin [administrators] logged-out at 2013-02-11 09:15:21.375 INFO admin ‘administrators
02/11/2013 09:15:08 Human WorkFlow (Humaninteraction): "Employee_Benfit_Approval_Workflow (Employee_Benfit_ApprovalWarkflow)” with D INFO admin administrators
192168001005135047749264400010 Updated Successfully
02/11/2013 09.10:39 Human WorkFlow (Humaninteraction): “Employee_Benfit_Approval_Workflow (Employee_Benfit_ApprovalWorkflow)” with [D INFO admin administrators
192168001005135047749264400010 Updated Successfully
02/11/2013 09:06:04 admin [administrators] logged-in at 2013-02-11 09:06:04.608 INFO admin administrators
Page 1 |of1 v v & _ Displaying Records 1 - 9of9 |

Figure 64: View Audit Trail Log
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VIEWING EVENT LOG

Event log displays only those messages, which are related to the Triggers and Events.
In the Adeptia Suite, this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

Steps to view Event Logs

1. Click the Monitor tab and then click History menu. All the options of the History menu are displayed .

Home Develop Monitor

My Tasks - My Documents - Dashboard - Reports - | History - | My Solutions -

History > Audit Trail B2E Logs
Audit Trail

Event Logs
Date/ Time Message
System Logs

02/11/20130942:59 Web Forms (CustomApplicati
Successfully

Process Flow Logs AppravalFarm

0271172013 0927.39 Human WorkFlow (Humanlnteraction): "Employee_Benfit_Approval_
1921680010051 35047749264400010 Updated Successfully

Figure 65: Reports Menu options

2.  Click the option Event Logs. The Audit Trail Log screen is displayed (see Figure 46).

Home Menitor Administer
My Tasks = | My Documents ~ | Dashboard ~  Reports = | History~ My Solutions ~
History > Event Logs
Quick Search ]

Date/Time Message Log Level  User ID Group ID

02/11/2013 09:58:52 User typeid IndigoUser:127000000001107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigoTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:58:47 User typeid IndigoUser:127000000001107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigoTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:58:43 User typeid IndigoUser:127000000001 107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigaTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:58:41 User typeid IndigoUser:127000000001 1070555364 73900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigaTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:58:39 User typeid IndigoUser:127000000001107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigoTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:27:49 User typeid IndigoUser:127000000001107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigoTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/201309:1517 User typeid IndigoUser:127000000001 107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigaTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Appraval]

02/11/2013 09:10:46 User typeid IndigoUser:127000000001 107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigaTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

4 4 Page 1 ofl | b K &

Figure 66: Event Log (Search Criteria)
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3. To select the time interval for which you want to view the logs, click calendar icon |E| and select Start
Date/Time and End Date/Time.

4. Select the logging level from the Select Level options.

5. To view the logs for the time interval defined above, click Submit button. The log information for the
selected time interval is displayed (see Figure 67).

Home v Menitor Administer
My Tasks = | My Documents ~ | Dashboard ~  Reports = | History~ My Solutions ~
History > Event Logs
Quick Search ]

Date/Time Message Log Level  User ID Group ID

02/11/2013 09:58:52 User typeid IndigoUser:127000000001107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigoTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:58:47 User typeid IndigoUser:127000000001107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigoTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:58:43 User typeid IndigoUser:127000000001 107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigaTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:58:41 User typeid IndigoUser:127000000001 1070555364 73900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigaTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:58:39 User typeid IndigoUser:127000000001107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigoTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/2013 09:27:49 User typeid IndigoUser:127000000001107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigoTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

02/11/201309:1517 User typeid IndigoUser:127000000001 107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigaTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Appraval]

02/11/2013 09:10:46 User typeid IndigoUser:127000000001 107055536473900001 [admin (administrators)] Triggered and started manually INFO admin administrators
IndigaTransaction:192168001005135048214024100001 [PF_EMP_Benifit_Approval]

4 4 Page 1 ofl | b K &

Figure 67: View Event Log

VIEWING SYSTEM LOG

System log displays messages related to the system. It includes change of password and login/logout details.

In the Adeptia Suite this feature is available in:

EBIM Suite BPM Suite ESB Suite ETL Suite

Steps to view System Logs

1. Click the Monitor tab and then click History menu. All the options of the History menu are displayed .
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tome ___eveon [T

My Tasks - My Documents = Dashboard - Reports - | History - | My Solutions -

History > Event Logs B2E Logs
Audit Trail
Ewent Logs
Date/ Time Message
System Logs
02/11/2013 09:58:52 User typeid IndigoUser:1270C 3900001
IndigoTransaction: 15216800 Dcc=s HOWESOS S, oy
02/1172013 09:58:47 User typeid IndigoUser:1 27000000001 107055536473900001

IndigoTransaction:1921680010051350458214024100001 [PF_

Figure 68: Reports Menu options
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2.  Select the option System Logs. The System Log screen is displayed (see Figure 46).

Monitor Administer
MyTasks = MyDocuments =  Dashboard >  Reports = History > | My Solutions =
History > System Logs
Quick Search £+
Date/Time Message Log Level  User ID Group ID
02/11/2013 10:53:42 Query time for generate event charts with 60 ms INFO admin administrators
02/11/2013 10:40:55 Query time for generate event charts with 83 ms INFO admin administrators
02/11/2013 10:34:25 Query time for generate charts with [ User id : IndigoUser:127000000001107055536473900001]:147 ms INFO. admin administrators
02/11/201310:34:25 Query time for fetching all instances from au_tasklist and au_tasklogs table with [ user id :IndigoUser:127000000001107055536473900001]:4 ms INFO admin administrators
02/11/2013 10:34:25 Query time for fetching all task count from au_tasklist table 1 ms INFO admin administrators
02/11/201310:27:51 Task List: "1360556933112 (Employee_Benfit_ApprovalWorkflow)™ with ID : 192168001005136055693312600152 Deleted Successfully INFO admin administrators
02/11/2013 09:42:59 Web Forms (CustomApplication): "Employee_Benifit_ApprovalForm (Employee_Benifit_ApprovalForm)” with 1D : 192168001005135047723233800008 INFO admin administrators
Updated Successfully

Figure 69: System Log (Search Criteria)
3. By default today’s logs are displayed.

4. To select the time interval for which you want to view the logs, click calendar icon El and select Start
Date/Time and End Date/Time.

5.  Select the logging level from the Select Level options. By default INFO level is selected.

6. To view the logs for the time interval defined above, click Submit button. The log information for the
selected time interval is displayed (see Figure 70).

Develop Monitor Administer

MyTasks »  MyDocuments = Dashboard =  Reports~  History = | My Solutions =

History > System Logs

Quick Search £l
Date/Time Message Log Level  User ID Group 1D
02/11/2013 10:53:42 Query time for generate event charts with 60 ms INFO admin administrators  ~
02/11/2013 10:40:55 Query time for generate event charts with 83 ms INFO admin administrators
02/11/201310:34:25 Query time far generate charts with [ User id : IndigoUser:127000000001 107055536473900001]:147 ms INFO admin administrators
02/11/201310:34:25 Query time for fetching all instances from au_tasklist and au_tasklogs table with [ user id :IndigoUser:1 27000000001 107055536473900001]:4 ms INFO admin administrators
02/11/201310:34:25 Query time for fetching all task count from au_tasklist table 1 ms INFO admin administrators |5
02/11/2013 10:27:51 Task List 1360556933112 (Employee_Benfit_ApprovalWorkflow)" with ID : 192168001005 1360556933 12600152 Deleted Successfully INFO admin administrators
02/11/2013 09:42:59 Web Forms (CustomApplication): "Employee_Benifit_ApprovalForm (Employee_Benifit_ApprovalForm)” with 1D 192168001005135047723233800008 INFO admin administrators
Updated Successfully
02/11/2013 09:32:11 Task List “1360555069856 (Employee_Benfit_ApprovalWorkflow)” with 1D : 192168001005136055506956800057 Deleted Successfully INFO admin administrators
02/11/2013 09:27:39 Human WorkFlow (Humaninteraction): “Employee_Benfit_Approval_Workflow (Employee_Benfit_ApprovalWorkflow)” with ID : INFO admin administrators
19216800100513504774926440001 0 Updated Successfully
02/11/2013 09:27:00 admin [administrators] logged-in at 2013-02-11 09:27:00.982 INFO admin administrators
02/11/2013 09:25:59 Manager [Development_team] logged-out at 2013-02-11 09:25:59.518 INFO Manager Development_tea
Page 1 ofs F M & gLiplaying Records 1 - 14 of 101

Figure 70: View System Log
7. Toview log of ERROR level, you can click ERROR link to view the details of the error.

VIEWING PROCESS FLOW LOG

The Process Flow log displays all the details about the process flow execution and its associated activities. It also
displays the status of the associated (Parent or Child) Process Flow.

In the Adeptia Suite this feature is available in:
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EBIM Suite BPM Suite ESB Suite ETL Suite

Steps to view Process Flow log

1.  Click the Monitor tab and then click History menu. All the options of the History menu are displayed .

Home Develop Monitor

My Tasks - My Documents ~ Dashboard - Reports - | History - | My Solutions -

History > System Logs B2B Logs
Audit Trail
Event Logs
Date/ Time Message
System Logs
02/11/2013 10:53.42 Query time for generate even Process Flow Logs
02/11/2013 10:40:55 Cuery time for generate event charts with 83 ms

Figure 71: Reports Menu options
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2.  Select the option Process Flow Logs. The Process Flow Log screen is displayed (see Figure 46).

Develop
My Tasks * = My Documents *  Dashboard * My Solutions
History > Process Flow Logs
I |
Quick Search L[

P/C Process Flow Name Description Status User ID Start Time End Time
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Aborted ‘admin 02/11/2013 09:58:52 02/11/201310:27:53
PF_EMP_EBenifit_Approval PF_EMP_Benifit_Approval Waiting ‘admin 02/11/2013 09:58:47 NA
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:43 NA
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:41 NA
PF_EMP_Eenifit_Approval PF_EMP_Benifit_Approval Waiting ‘admin 02/11/2013 09:58:39 NA
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Executed ‘admin 02/11/2013 09:27:49 02/11/2013 09:32:43
PF_EMP_EBenifit_Approval PF_EMP_Benifit_Approval Waiting ‘admin 02/11/2013 091517 NA
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:10:46 NA

Page 1 of 1 s
Figure 72: Process Flow Log (Search Criteria)
3. Bydefault today’s logs are displayed.
4. To select the time interval for which you want to view the logs, click the Calendar icon El and select Start
Date/Time and End Date/Time.
To search the logs, which are already archived, select the View Archive checkbox and
then perform the steps given below.
5.  Click the Process flow from the list.
In the Process Flow Name list, process flows are listed based on their time of execution. The
process flow, which is executed recently, is listed first.
6. Select the process flow status whether Executed, Aborted, Successful, Running or Waiting from the Status
dropdown list.
7. Tosearch log based on process flow PID, enter the PID in the Process Flow PID filed.
o PID is 30-digit number, which is generated when you execute a process flow.
8. To view the logs for the time interval defined above, click Details button. The log information for the

selected time interval is displayed with the following information (see Figure 73):

= Parent/Child (whether the Process Flow is a Parent, Child, both or none)
=  Process Flow Name
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= Description
=  Status

= UserlID

=  Start Time

=  EndTime

= Action
History > Process Flow Logs
25 %
P/C Process Flow Name Description Status User ID Start Time End Time
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Aborted admin 02/11/2013 09:58:52 02/11/2013 10:27:53
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:47 NA
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:43 NA
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:41 NA
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:58:39 NA
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Executed admin 02/11/2013 09:27:49 02/11/2013 09:32:43
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Waiting admin 02/11/201309:1517 NA
PF_EMP_Benifit_Approval PF_EMP_Benifit_Approval Waiting admin 02/11/2013 09:10:46 NA
Page (1 | of1 $ "D ing | s 1

Figure 73: Process Flow Log (Search Result)
9. To view execution details of the process flow and each activity of the process flow, click the on Process Name
in Figure 73. The Process Flow Log Detail screen is displayed (see Figure 74).

This screen is divided into two parts:

=  Process Flow Status that displays the details of the selected process flow and its activities.

= Parent/Child Process Flow Log Details that displays the list of Parent or Child Process flow of
the selected process flow. Following details are shown in Process Flow Details screen:

= Process Flow Name
= Process Flow Id

= Process Flow PID

= Status

= Start Time

= End Time

= Process Flow Execution Time
= Activity Name (ID)
= Activity Type

= Start Time

= End Time

= Execution Time

= Status

= Processed Data

= Error Records
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History > Process Flow Logs
Process Flow Logs
Process Flow > EvalScript_ProcessFlow {192168001006115537870829600010) $ E \ M & -
PID: 192168001005136056187237500153  Status: Executed Triggered By (User Name):  admin
Start Time: 02/11/2013 11:21:12 Execution Time: 5 second (s) 34 ms Triggered Event Type: Manual
End Time: 02/11/2013 11:21:17 Node Name: localhost
Activity Name Activity Type Start Time End Time Execution Time Status Processed Data Error Records
EvalScript_FileTarget FileTarget 02/11/201311:21:15 02/11/201311:2115 18ms Executed 2322 ]
(192168001006115537667132800002)
PutContextVarTagl (NA) Put-Context-Var 02/11/201311:21:15 02/11/201311:21:15 9ms Executed 0 ]
Compression (NA) Compression 02/11/201311:21:15 02/11/201311:2115 131 ms Exacuted 14848 ]
EvalScript_ExcelSchema XmiStream2StreamTransfi 02/11/201311:21:14 02/11/201311:21:15 696 ms Executed 9 o
(192168001006115537717745300006)
EvalScript_Mapping (192168001006115537762268700008) DataMapping 02/11/201311:21:13 02/11/201311:21:14 771 ms Executed 4396 ]
EvalScript_TextSchema Stream2XmlStreamTransfi 02/11/201311:21:13 02/11/201311:21:13 259 ms Executed 9 4
(192168001006115537684214000004)
EvalScript_ScriptedService CustomPlugin 02/11/201311:21:12 02/11/201311:2113 348 ms Executed O 0
(192168001006115537797739000009)
EvalScript_FileSource FileSource 02/11/2013 11:21:12 02/11/201311:21:12 129 ms Executed 1063 ]
(192168001006115537660489000001)

Figure 74: View Process Flow Detail Log Details

To view the log information of the Parent/Child Process Flow, click the Parent Child Info

button = link.
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10. To view intermediate repository files of the process flow, click Repository icon in Figure 74. A screen is
displayed with list of repository files, created during execution of the Process Flow (see Figure 75).

Home Develop Monitar Administer

My Tasks * = My Documents ~ | Dashboard = = Reports = | History * My Solutions

History > Process Flow Logs

Process Flow Logs X

Process Flow > EvalScript_ProcessFlow (192163001006115537870829600010) $ & \@\ =<
Characterset Encoding ISO-8859-1

Repositary listing for [ EvalScript_ProcessFlow ]
File Name Size Last Modified
Compression_default 2 KB February 11, 2013 11:21:15 I5ST
contextinfo_192168001005136056187237500153 xml| 1KB February 11, 2013 11:221:17 IST 3
ErrorRecordEvalScript_TextSchema. xml 1 KB February 11, 2013 11:21:13 15T
EvalScript ExcelSchema default.xls 14 KB February 11, 2013 11:21:15 I5T
EvalScript FileSource default.zip 1KB February 11, 2013 11:21:12 I5T
EvalScript_Mapping_default xml 3 KB February 11, 2013 11:21:14 IST
EvalScript_ScriptedService_default 1 KB February 11, 2013 11:21:13 15T
EvalScript_TextSchema_default.xml 4 KB February 11, 2013 11:21:13 I5T -

Figure 75: Repository screen
11. To open any file from the list, click on the name of the file.
12. In case you want that all the respective intermediate repository files of the process flow when opened
should support a particular character set encoding, then you can define the required character set encoding

code in the new textbox Character Set Encoding. All the repository files will then support the defined
character set encoding (see Figure 75).

13. In case you have selected log level of the process flow other than Error, then you can view its detailed log by

clicking on Diagnostic (]
displayed (see Figure 76).

icon in Figure 74. Defending on the level of log, detailed log of this process flow is

History > Process Flow Logs

Process Flow Logs X

Process Flow > EvalScript_ProcessFlow (192168001006115537870829600010) $ = & -

Datej Time Activity Activity Type Status Message Log Level

02/11/201311:2117 EvalScript_ProcessFlow Transaction Executed Activity disposed. Start Time:2013-02-11 11:21:12 End Time:2013-02-11 INFO =l
(1921680010061 155375870829500010) 11:21:17 Run Time:5 second(s) 34 ms

02/11/201311:21:15 EvalScript_FileTarget FileTarget Executed Activity disposed. Start Time:2013-02-11 11:21:15 End Time:2013-02-11 INFO
(192168001006115537667132800002) 11:21:15 Run Time:18 ms. Operation count:2322 Bytes Average:129000.0

operations/ sec

m

02/11/2013 112105 EvalScript_FileTarget FileTarget Running Execute INFO
(192168001006115537667132800002)

02/11/201311:21:15 EvalScript_FileTarget FileTarget Running Initialize INFO
(192168001006115537667132800002)

02/11/2013 11:21:15 Compression () Compression Executed Activity disposed. Start Time:2013-02-11 11:21:15 End Time:2013-02-11 INFO
11:21:15 Run Time:131 ms. Operation count:14848 Bytes Average:113343.516
operations /sec

02/11/201311:2115 Compression Compression Running Exacute INFO
02/11/201311:2115 Compression Compression Running Initialize INFO
02/11/201311:2115 Evalscript_Excelschema XmiStream2StreamTra Executed Activity disposed. Start Time:2013-02-1111:21:14 End Time:2013-02-11 INFO
(192168001006115537717745300006) 11:21:15 Run Time:596 ms. Operation count:d Records Average:12.931035
operations/ sec
02/11/201311:2114 EvalScript_ExcelSchema XmliStream2StreamTra Running Execute INFO
(192168001006115537717745300006)
02/11/2013 11:21:14 EvalScript_ExcelSchema XmiStream2StreamTra Running Initialize INFO
02/11/201311:21:14 EvalScript_Mapping DataMapping Executed Activity disposed. Start Time:2013-02-11 11:21:13 End Time:2013-02-11 INFO
(1921680010061 15537762268700008) 11:21:14 Run Time:771 ms. Operation count:4396 Bytes Average:5701.686 -

Figure 76: Process Flow Status
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If you have selected Error in the log level of the process flow, then clicking on diagnostic link
does not display any information.

14. Clicking Error link in Figure 76 displays the details of all errors due to which the process flow is aborted.
Error link is only displayed in the View Process Flow Log screen, in case, the Process Flow is aborted. If
Process Flow executes successfully, Error link is not displayed.

15. Click Close Window button to close this screen.

16. Clicking Context Info O iconin Figure 74 displays the Process Flow Context Information screen (see Figure

77).

Process Flow Logs X
Process Flow > EvalScript_ProcessFlow (1921638001006115537870829600010) & B \\ ==
Name Value
LoggingLevel INFO
EvalScript_FileTarget.params {fileName=EvalScript_EmployeeData[2013-21-11].zip}
TransactionAddress localhost:/ /indigo.Transaction[192168001006115537870829600010!

192168001005136056187237500153] type=Transaction,name=EvalScript_ProcessFlow,id=192168001006115537870829600010,pid=192168001005136056187237500153

currentState state-BPMN:TASK:BASIC_TASK-11053089
TrackedProcessvariable <7xml version="1.0"7><Variables> < /Variables>
TransactionPID 192168001005136056187237500153

Figure 77: Process Flow Context Information

17. The Process Flow Context Information screen displays the value of the context variables used in the process
flow.
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